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Study summary :

This study aimed to highlight the role that electronic marketing plays in
Algeria Telecom in Medea to achieve its objectives, and to identify its most
important strategies, by asking the following main question:

- How did e-marketing contribute to the achievement of the goals of Algeria
Telecom in Medea ?

In order to answer the main question, we asked a set of sub-questions, as follows:
- To what extent does Algeria Telecom rely on e-marketing?

- What are the strategies used and the services provided by Algeria Telecom?

- Has Algeria Telecom achieved all its goals through e-marketing?

In order to reach the results and address the problematic of our study, we
relied on the case study approach, as it is the appropriate approach for this topic
and its ability to give us in-depth, accurate and detailed information that will help

us analyze this phenomenon. We also relied on the interview tool primarily and
|



the observation tool as a secondary tool to collect information on the subject. Our
research community is represented by the Algeria Telecom Corporation in
Medea, while the sample of our study is an intentional sample that consisted of 4
employees of the Algeria Telecom Corporation in Medea.

Through the information and data obtained from this study and the analysis of
the results, it became clear to us that electronic marketing has a very effective
role, and it is a major tool in achieving the objectives of the ruler and is
indispensable in Algeria Telecom in Medea, as it facilitates the marketing of the
services of the institution, and works on ease Immediate communication with the
customer, reaching customers in remote places, saving effort and time, and

increasing financial returns.
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