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Summary:

Insurance institutions are active in a volatile environment, and this
threatens their stability and makes them vulnerable to risks that hinder them
from achieving their goals and mission. Failure to manage the institution
properly leads to its failure.

The idea of insurance and reinsurance is based on protecting the
individual and the organization from potential material losses that may be
incurred as a result of the occurrence of a certain risk.

Insurance companies are witnessing rapid changes and developments at
the local and global levels, which made risk management keep pace with all
challenges and risks, thanks to the adoption of several strategies that enabled
them to confront various risks, reduce losses, and achieve their established
objectives.

Keywords: insurance company, risk management, risk management

strategies.
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Tests of Normality

Kolmogorov-Smirnov* Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
1,81 1096 30 2007 981 30 856
2,4 085 30 2007 975 30 695
Sl 122 30 200° 973 30 634

a. Lilliefors Significance Correction

*. This is a lower bound of the true significance.

Ayl 8131 LS L) il 1(3) @By ek

Reliability Statistics

Cronbach's Alpha | N of Items
,889 8
Reliability Statistics
Cronbach's Alpha | N of Items
757 7
Reliability Statistics
Cronbach's Alpha | N of Items
,870 15
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Correlations
Toldl | 250 | Baladl | 4ol | 65t | 7ol | 85l | 95l | 10500 | 115l | 12500 | 1,6
Correlation . . .| 1,000 - . .
_ 1,000 | 447 707" | 949 . o333 5277 311 | 693
Coefficient ,816
15,La
"7 Sig. 2-tailed, 013 000 | 000 000 | 072 | 003 | 094 | 000
N 30 30 30 30 30 30 30 30 30 30 30 30
Correlation . " . . - . . - -
. 447" | 1,000 6327 | 4247 | 447 447 | 247 | 6967 | 664
Coefficient ,548
23)Lal)
"™ Sig. 2-tailedy | 013 000 | 019 | ,013 | ,002 | ,013 | ,019 | ,000 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30
Correlation
Coefficient
TR
Sig. (2-tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30
Correlation
Coefficient
4L .
Sig. (2-tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30
Correlation v v “ w“ . “ " "
. , 707 | ,632 1,000 | ,671 | ,707 | -,433| ,707 224 | ,660 | ,840
Coefficient
63,L)
"7 Sig. @-tailedy | ,000 | ,000 ,000 | ,000 | ,017 | ,000 | 235 | ,000 | ,000
Spearman's N 30 30 30 30 30 30 30 30 30 30 30 30
rho Correlation - . - - - - - - w
. 949 | 424 ,671 1 1,000 | ,949 .| ,527 | ;733 | ,492 | ,814
Coefficient ,904
75,
. Sig. (2-tailedy | ,000 | ,019 ,000 ,000 | ,000 | ,003 | ,000 | ,006 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30
Correlation 1,000 . . - - " -
. " ,447 , 707 1,949 | 1,000 .| ,333 | 527 311 | ,693
Coeflicient ,816
83,La
. Sig. (2-tailed ,013 ,000 | ,000 ,000 | ,072 | ,003 | ,094 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30
Correlation - - . - - . - - -
. - w -,433 w .| 1,000 [ -,408 w . w
Coefficient 816 | ,548 ,904 | 816 904 | 508 | ,728
9Ll
7 Sig. (2-tailedy | ,000 | ,002 ,017 | ,000 | ,000 ,025 | ,000 | ,004 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30
Correlation . - - . - - -
] 333 | 447 , 707 | ,527 ,333 | -,408 ] 1,000 | ,527 | ,933 | ,891
L Coeflicient
10 Sig. @2-tailedy | ,072 | ,013 ,000 | ,003 | ,072 | ,025 ,003 | ,000 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30
Correlation " . . " - - - -
) 527 | 424 224 | 733 | ,527 w|,527 | 1,000,623 | ,689
sl Coeflicient ,904
11 Sig. @2-tailedy | ,003 | ,019 ,235 | ,000 | ,003 | ,000 | ,003 ,000 | ,000
N 30 30 30 30 30 30 30 30 30 30 30 30
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L
12

1,

Correlation

Coefficient
Sig. (2-tailed,)
N
Correlation
Coefficient
Sig. (2-tailed)
N

311

,094
30

693"

.000
30

696"

000
30

)

664"

.000
30

30

30

30

30

L6607

000
30

)

,840”

,000
30

,4927

006
30

)

814”7

,000
30

311

,094
30

6937

,000
30

004
30

)

,000
30

508"

728"

933"

000
30

8917

,000
30

623"

000
30

)

689”7

,000
30

1,000

30

=

,893

,000
30

,893

i

30

1,00

30

=

000

0

*. Correlation is significant at the 0.05 level (2-tailed).
** Correlation is significant at the 0.01 level (2-tailed).
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Correlations
15,La0 23, 63,Lall 73, 8Ll 1050 | 115L0 | 12500 1 s
Correlation . . - . - -
_ 1,000 | 447 | 707" | 949" | 1.000" | 333 | 527 311 | 804
Coefficient
s . )
Sig. (2-tailed) . 013 | 000 | ,000 . 072 | 003 | 094 | 000
N 30 30 30 30 30 30 30 30 30
Correlation . " . . . . - -
. 447" | 1.000 | 632 424 | 447 | w7 | 424 | 096" | 674
Coefficient
2
Sig. (2-tailed) 013 . 000 | 019 | 013 | 013 | 019 | 000 | 000
N 30 30 30 30 30 30 30 30 30
Correlation “ - - " " - -
. 707" | 6327 | 1000 | 6717 | 7077 | 707 224 | 660" | 853
Coefficient
G
Sig. (2-tailed) 000 | 000 . 000 | 000 | 000 | 235 | 000 | 000
N 30 30 30 30 30 30 30 30 30
Correlation — . - " - - . "
. ,949 424 ,671 1,000 ,949 ,527 733 ,492 ,890
Coefficient
75,
. Sig. (2-tailed) ,000 ,019 ,000 . ,000 ,003 ,000 ,006 ,000
N 30 30 30 30 30 30 30 30 30
Correlation - . - - - w
. 1,000 ,447 , 707 ,949 1,000 ,333 ,527 311 ,804
Spearman's Coeflicient
83,La
rho 7 Sig. (2-tailed) . ,013 ,000 ,000 . ,072 ,003 ,094 ,000
N 30 30 30 30 30 30 30 30 30
Correlation . - - - - -
] ,333 ,447 , 707 ,527 ,333 1,000 ,527 ,933 ,804
Coefficient
0
Sig. (2-tailed) ,072 ,013 ,000 ,003 ,072 . ,003 ,000 ,000
N 30 30 30 30 30 30 30 30 30
Correlation " . “ “ - “ w“
. ,527 ,424 ,224 733 ,527 ,527 1,000 623 ,699
Coefficient
1150 . .
Sig. (2-tailed) ,003 ,019 ,235 ,000 ,003 ,003 ,000 ,000
N 30 30 30 30 30 30 30 30 30
Correlation - - - - - -
) 311 ,696 ,660 ,492 311 ,933 ,623 1,000 813
Coefficient
12510 . .
Sig. (2-tailed) ,094 ,000 ,000 ,006 ,094 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30
Correlation v v — v “ - - -
) ,804 ,674 ,853 ,890 ,804 ,804 ,699 813 1,000
Coefficient
1,52
7 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30

*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
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beedl dga gl 35,501 Ojb s donganad)

Correlations

13 | 514 | 5015 | 5Ld17 | 519 | 50020 | 521 | 5022 | 50023 | 5024 | L2
Correlation w . . . .
) 1,000 A 7307 267| -3657 | 105| - 204 | 456 | 424|376

L1 Coefficient
3 Sig. 2-tailed, . | 000|154 047|579 235 1 o] o9 osm
N 30 30 30 30 30 30 30 30 30 30 30

Correlation

L1 Coefficient

4 Sig. (2-tailed)
N 30 30 30 30 30 30 30 30 30 30 30

Correlation M . - -

. ,730 .1 1,000] -,365 | -,200| ,000| ,000 ,500 | 775 ,257

L1 Coefficient
5 Sig. (2-tailed) ,000 . . ,0471 ,289] 1,000] 1,000 . ,005| ,000| ,170
N 30 30 30 30 30 30 30 30 30 30 30
Correlation . " -
. ,267 .|l -,365 | 1,000 ,292] ,527 224 2741 -,141| ,564

L1 Coefficient
7 Sig. (2-tailed) 154 . ,047 . 117 ,003] ,235 . 1431 456 001
N 30 30 30 30 30 30 30 30 30 30 30
Correlation . w w “ “ -
. -,365 .| -,200] ,292] 1,000 ,693 | ,980 ,500 | ,465 | ,669

sl Coefficient
Spearman's 9 Sig. (2-tailed) 047 A o289 117 | 000|000 | 00s| Lot0] 000
rtho N 30 30 30 30 30 30 30 30 30 30 30
Correlation " - e - . -
. ,105 ,000( ,527 | ,693 | 1,000| ,707 ,577 447 1,891

L2 Coefficient
0 Sig. (2-tailed) ,579 .1 1,000 ,003| ,000 ,000 . ,001 ,013 | ,000
N 30 30 30 30 30 30 30 30 30 30 30
Correlation w e . . -
. -,224 ,000 ,224| ,980 | ,707 | 1,000 612,632 | 735

52 Coefficient
1 Sig. (2-tailed) ,235 .| 1,000] ,235| ,000]| ,000 ,000| ,000| ,000
N 30 30 30 30 30 30 30 30 30 30 30

Correlation

52 Coefficient

2 Sig. (2-tailed)
N 30 30 30 30 30 30 30 30 30 30 30
Correlation . - “ " - - "
. ,456 ,500 274 ,500 | ,577 | ,612 .| 1,000| ,775 | ,857

L2 Coefficient
3 Sig. (2-tailed) ,011 ,005 1431 005 ,001 ,000 ,000| ,000
N 30 30 30 30 30 30 30 30 30 30 30
302 Correlation . - - . - - -
4 Coffici 424 775 | -,141] ,465 447,632 , 775 | 1,000 ,664

oeflicient
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Sig. (2-tailed) ,019 . ,000 ,456 ,010 ,013 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30
Correlation . “ . “ - - -
_ 376 A 257 5647 6697| 8917 735 8577 664" 1,000
Coefficient
12 . )
Sig. 2-tailed, 041 | 70l 001|000 000|000 000|000
N 30 30 30 30 30 30 30 30 30 30 30
** Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
135,L 175,10 195,10 203,Lal1 215 235l 245, 2 )5
Correlation . . .
1000 | 267 | -365 105 | -204 | 456 424 247
Coefficient
13540 . .
Sig. (2-tailed) . ,154 ,047 ,579 ,235 011 ,019 ,188
N 30 30 30 30 30 30 30 30
Correlation - .
. ,267 1,000 ,292 ,527 224 274 -, 141 ,555
Coefficient
175,01 . .
Sig. (2-tailed) ,154 . 117 ,003 ,235 143 ,456 ,001
N 30 30 30 30 30 30 30 30
Correlation . " " - . .
) -,365 ,292 1,000 ,693 ,980 ,500 ,465 778
Coefficient
900
Sig. (2-tailed) 047 117 ,000 ,000 005 010 000
N 30 30 30 30 30 30 30 30
Correlation - - - - . -
] ,105 ,527 ,693 1,000 , 707 577 447 ,878
Coefficient
2051 . .
Sig. (2-tailed) 579 1003 ,000 ,000 ,001 013 1000
N 30 30 30 30 30 30 30 30
Spearman's rho
Correlation - " - - -
) -,224 ,224 ,980 , 707 1,000 612 ,632 ,828
Coefficient
215,10 . .
Sig. (2-tailed) ,235 ,235 ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30
Correlation . - - - - -
. ,456 274 ,500 ,577 ,612 1,000 775 ,845
Coefficient
235l . .
Sig. (2-tailed) ,011 143 ,005 ,001 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30
Correlation . - . - - -
. ,424 -, 141 ,465 ,447 ,632 775 1,000 ,655
Coefficient
245, L4 . .
Sig. (2-tailed) ,019 ,456 ,010 ,013 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30
Correlation - - . . - -
. ,247 ,555 778 ,878 ,828 ,845 ,655 1,000
Coefficient
2,4
» Sig. (2-tailed) ,188 ,001 ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

84




GOt

o donguial) Ol m) ysmeag Ol o oI BLSY jla ! il 1(T) o3y oeke

bleal dgrige) 35501 Ok

Correlations
17500 | 19500 | 2050 | 205w | 2350 | 2450 2,4
Correlation . .
1,000 292 527 204 274 _141 626
Coefficient
175,14
Sig. (2-tailed) 117 003 235 143 456 1000
N 30 30 30 30 30 30 30
Correlation . . . . .
292 1,000 693 980 500 465 823
Coefficient
195,11
Sig. (2-tailed) 117 000 000 005 010 000
N 30 30 30 30 30 30 30
Correlation " » » . . .
,527 ,693 1,000 , 707 577 447 ,891
Coefficient
205,L
Sig. (2-tailed) ,003 ,000 ,000 ,001 ,013 ,000
N 30 30 30 30 30 30 30
Correlation ” » . . .
224 ,980 , 707 1,000 612 ,632 ,840
Coefficient
Spearman'stho  215,L
Sig. (2-tailed) 235 ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30
Correlation " " " . .
274 ,500 ,577 ,612 1,000 775 772
Coefficient
235,14
Sig. (2-tailed) 143 1005 ,001 ,000 ,000 1000
N 30 30 30 30 30 30 30
Correlation " . " . .
-,141 ,465 ,447 ,632 775 1,000 531
Coefficient
245,11
Sig. (2-tailed) ,456 ,010 ,013 ,000 ,000 ,003
N 30 30 30 30 30 30 30
Correlation . . . " . "
,626 ,823 ,891 ,840 772 ,531 1,000
Coefficient
2,5
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,003
N 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Apasiid) Ol panell gl fdoudl il (8) W3y gouke

aall
Frequency Percent Valid Percent Cumulative
Percent
5 10 33,3 33,3 33,3
Valid 20 66,7 66,7 100,0
Total 30 100,0 100,0
ot
Frequency Percent Valid Percent Cumulative
Percent
e 30 o Bl 5 16,7 16,7 16,7
e 40 o 3 1130 10 33,3 33,3 50,0
Valid S6 .50 15 50,0 50,0 100,0
Total 30 100,0 100,0
Lcbgl
Frequency Percent Valid Percent Cumulative
Percent
! 5 16,7 16,7 16,7
oKL oge 10 33,3 33,3 50,0
Valid oo e 15 50,0 50,0 100,0
Total 30 100,0 100,0
8yl Oy
Frequency Percent Valid Percent Cumulative
Percent
g 10 0 310 15 5 16,7 16,7 16,7
Valid stal10 25 83,3 83,3 100,0
Total 30 100,0 100,0
gﬁ.,l,.d\ U;}:.,.d\
Frequency Percent Valid Percent Cumulative
Percent
ssb 20 66,7 66,7 66,7
Valid s 10 33,3 33,3 100,0
Total 30 100,0 100,0
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bl 813 yeme Sllall dogll ol mils 1(9) @By Gole

N Mean Std. Deviation Std. Error Mean
13l 30 4,50 ,509 ,093
23,L) 30 4,17 ,379 ,069
63,LJ1 30 4,33 479 ,088
7oLl 30 3,17 913 167
8Ll 30 4,50 ,509 ,093
105,L0 30 2,50 ,509 ,093
115,L0 30 3,17 913 167
125,10 30 3,00 1,174 214
1, 30 3,7381 ,51995 ,09493

Bl B o dongaiadl Sl ¥l 52 Sl o) Joud) itz (10) o3y ol

bloadl dgged

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
175,10 30 2,83 ,913 ,167
195, 30 3,50 777 142
203,LaJl 30 3,00 1,017 ,186
215l 30 3,33 ,959 ,175
235l 30 4,00 ,587 ,107
243, 30 3,83 ,379 ,069
2y 30 3,3810 ,56065 ,10236

il SAA olll b gl BSPL bl 813 g jla) il (11 o3y Gl

N3 )l;’;:j\
N Mean Std. Deviation Std. Error Mean
1,58 30 3,7381 ,51995 ,09493
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difterence Lower Upper
1,520 7,775 29 ,000 , 73810 ,5439 ,9322
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ol b B Db 1 Gongaiall Sl pt) Sgims jlas) il 1(12) 0By ke
bl i gyl il SAA

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

2 ) 30 3,3810 ,56065 , 10236

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference Lower Upper

2 M 3,722 29 ,001 ,38095 1716 ,5903
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