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STUDY SUMMARY :
This study aims to determine the extent to which digital management, with
its various dimensions, contributes to enhancing internal communication
within an Algerian service institution, specifically Algerian Telecom, the
Medea branc. In this study, we adopted a case study approach, using a
qguestionnaire as to primary tool for collecting of 40 employees. Based on
the information we obtained through the study and analysis, it became
clear that digital management contributes effectively to improving internal
communication within Algeria Telecom, the Medea branch, through the
integration of the dimensions of digital management (physical, software,

network, and human dimensions).
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