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abstrat

This study aimed to highlight the role of information and communication
technology on the performance of human resources in the National Social
Security Fund CNAS, by identifying its concept, as the use of information
and communication technology contributed greatly to the continuity and
stability of institutions and their response to internal and external changes,
as it played a prominent role in increasing competencies Individuality of

employees and their performance.

Aware of the importance of the subject and the results of the applied
study, a set of questionnaires that were designed to examine the variables of
the study were distributed to a sample of 35 employees working in the
National Social Security Fund in the state of Medea, and reliance on the

spss program to test the validity of the hypotheses.

The study reached a set of results, the most important of which are: The
use of information and communication technology in the National Social
Security Fund positively affected the performance of human resources, and
we also found a strong correlation between the two variables, information

and communication technology and human resources performance.

Keywords: information and communication technology, human resources

performance, the National Social Security Fund.
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
plasin (o L ol 935 il glaal) , 162 30 ,061 ,937 30 177
Jlai¥) 5 (8 dasus gall
o 8 bl il 5 Juaiy) ,147 30 ,098 ,954 30 ,211
datlise Lin ol 935 il glaall JuaiV) 111 30 ,200 ,934 30 ,063

& a3 galle ol 4, 5

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

thgall (B JLai¥ly Sl glaodl Lorgl S alsianl o —

Ol OLG—2

Statistiques de fiabilité

Alpha de Cronbach

Nombre d'éléments

722 6
b Oy S delg —
Statistiques de fiabilité
Alpha de Cronbach Nombre d'éléments
,759 5
A pid) 3y g0dl o131 it B Jlaily Olbsglaall Lor ) 45 dalons —
Statistiques de fiabilité
Alpha de Cronbach Nombre d'éléments
731 10

O LIS Byl —

Statistiques de fiabilité

Alpha de Cronbach

Nombre d'éléments
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Frequency Table

A gl g dareid) CULII-3

s A Ade Al Al s e (uial)

Frequency Percent Valid Percent Cumulative Percent
Valid S 18 60,0 60,0 60,0
il 12 40,0 40,0 100,0
Total 30 100,0 100,0
s A Ade Al Al G pdite )
Frequency Percent Valid Percent Cumulative Percent
Valid Ji (e 30 A 12 40,0 40,0 40,0
<30 ) 40 4w 11 36,7 36,7 76,7
I e 40 dis 7 23,3 23,3 100,0
Total 30 100,0 100,0
s A8 e Ayl s ke 5 enal) alall)
Frequency Percent Valid Percent Cumulative Percent
Valid Jass i 5 16,7 16,7 16,7
s s 5 16,7 16,7 33,3
= 18 60,0 60,0 93,3
il s Lle 2 6,7 6,7 100,0
Total 30 100,0 100,0
555 3 A o s i Al gl
Cumulative
Frequency Percent Valid Percent Percent
Valid Al dae il el 6 20,0 20,0 20,0
Al Aol Jyaaill 6 20,0 20,0 40,0
Ao pall Ay yall 406 11 4y 5 16,7 16,7 56,7
A el Ao jall ALl 5 16,7 16,7 73,3
Aol e ) o3le 3 V) Aaai¥ 4 13,3 13,3 86,7
il sladl)
4 paall due Hall 3 a3 Aalal) 3 ) sall g 4 13,3 13,3 100,0
4l
Total 30 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid i e 5 <l s 8 26,7 26,7 26,7
5o 5 @l g N 10 < s 13 43,3 43,3 70,0
S e 10 &) i 9 30,0 30,0 100,0
Total 30 100,0 100,0

2 Juaily Sloghaddl Lar gl oSN pliseanl (o il Byylnall b1 2ty dnluod) Sllawgioli=4

alyleg M}J\
Univariate Statistics
Missing No. of Extremes®
N Mean Std. Deviation Count Percent Low High
V1 30 3,83 1,020 0 .0 0 0
V2 30 3,40 ,968 0 ,0 2 0
V3 30 2,77 1,040 0 ,0 0 2
V4 30 2,43 ,898 0 .0 0 0
V5 30 4,27 ,785 0 .0 0 0
V6 30 3,20 ,847 0 ,0 2 0
V1 6 30 3,3167 ,40198 0 ,0 2 1

a. Number of cases outside the range (Q1 - 1.5*I0QR, Q3 + 1.5*IQR).

Le g Jla¥l OSChy Sl Aol el dylaedl SB1 g dyladdl Slawgnadl =5

Univariate Statistics

Missing No. of Extremes?®

N Mean Std. Deviation Count Percent Low High
V7 30 3,63 ,850 0 .0 1 0
V8 30 3,00 1,114 0 ,0 0 0
V9 30 2,93 ,944 0 ,0 0 0
V10 30 3,73 ,907 0 ,0 0 0
Vil 30 3,80 1,126 0 ,0 0 0
V7_11 30 3,4200 ,40121 0 ,0 0 0

a. Number of cases outside the range (Q1 - 1.5*IQR, Q3 + 1.5*IQR).
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Univariate Statistics
Missing No. of Extremes?®

Mean Std. Deviation Count Percent Low High
V12 30 3,60 ,814 0 0 0 0
V13 30 3,63 ,928 0 0 0
V14 30 3,80 1,031 0 ,0 1
V15 30 3,90 , 759 0 ,0
V16 30 2,77 ,898 0 ,0 0 1
V17 30 3,57 1,165 0 ,0 1 0
V18 30 3,03 1,326 0 ,0 0 0
V19 30 3,90 ,960 0 ,0 0 0
V20 30 3,50 1,009 0 ,0 2 0
V21 30 2,83 ,950 0 ,0 0 0
V12 21 30 3,4533 ,31484 0 ,0 1 0
a. Number of cases outside the range (Q1 - 1.5*I0QR, Q3 + 1.5*IQR).
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T-Test

. 3.»\).\3\ ijﬁ };&’2\—6

I A e

One-Sample Statistics

N

Mean

Std. Deviation

Std. Error Mean

Lons 5l

Alasid L o) 55 il sheall JLai¥l 5

30

3,3167

,40198 ,07339

One-Sample Test

Test Value = 3

95% Confidence Interval of

Mean the Difference
t df Sig. (2-tailed) | Difference Lower Upper
plading Lia ol 615 il gladl) 4,315 29 ,000 ,31667 ,1666 ,4668
Jlai¥l g A R 3all
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
e 8 bl Sy Juady) 30 3,4200 ,40121 ,07325
One-Sample Test
Test Value = 3
95% Confidence Interval of
Mean the Difference
t df Sig. (2-tailed) Difference Lower Upper
2o 8 bl il 5,734 29 ,000 ,42000 ,2702 ,5698
Juasy)
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T-Test

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
Laalisa L ) 535 il glaal) Juail 30 3,4533 ,31484 ,05748
a3 ) gallelal & i)

One-Sample Test

Test Value = 3
95% Confidence Interval of
Mean the Difference
t df Sig. (2-tailed) | Difference Lower Upper

Laalue Ln ol 5185 e slaall 7,886 29 ,000 ,45333 ,3358 ,5709

JuaiV 5 3 Ganend 3l sallelal

i
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