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Abstract:

This study aims to explore the extent to which digitization contributes to
improving service quality within public economic institutions, through a case
study of AlgeriaTelecom in the province of Medea. The research adopts a
survey methodology using a questionnaire directed at a sample of clients
(individuals and professionals), to assess their satisfaction with the digital

services provided by the institution.

The results revealed that digitization has positively contributed to speeding up
procedures, improving service accessibility, and enhancing the customer
experience. However, challenges persist, such as inadequate digital
infrastructure in some areas and the lack of training among certain users. The

study recommends strengthening the culture of digitization within the institution,




expanding digital services, and improving communication channels with

customers.

Keywords :

Digitation, Service Quality, Public Economico Institutions, Customer, Algérie

Télécom,medea Province.
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