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Summary of the study in English:

The study aimed at the communications officer's role in defining the public
relations strategy in the economic enterprise. This was demonstrated by the
field study we conducted at the Direction of Sonelgaz —-Médéa. We therefore
rely on the following question: How can the communications officer achieve
the effectiveness of the public relations strategy of the Direction of
Sonelgaz —-Médéa?

To answer this question, we relied on the descriptive analytical approach using
a case study method in relation to the field study procedurally. We also relied
on the questionnaire form as a tool, which we distributed to a sample that are
the services managers of the Direction of Sonelgaz —-Médéa Direction in
purpose. This is due to our inability to move freely in the various services of
the Direction, as well as the circumstances associated with the time allocated
to the study. Accordingly, the final sample was determined by 14 samples,
including those present and interims, in view of the many concerns and tasks.
The samples we selected answered most of the questions raised in the
questionnaire's various themes.The study found a number of results that the
communications officer plays a vital and pivotal role in the promotion and
development of public relations in the economic enterprise in general, as the
primary engine that acts as a link between the organization and its audience,
whether with its employees, customers or clients.

The communications officer also contributes greatly to building and improving
the image of the enterprise and supporting its economic and strategic
objectives through its use of modern communication technology and
appropriate means to design and organize the information to be delivered
according to each target group in order to achieve the company’s objectives

more efficiently and effectively.
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