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Study summary:

Our study , which revolves around the reality of non —verbal
communication and its role in improving public relation at the
Algeria post corporation in Medea , aimed at identifying its role
and importance by asking the following question :

What is reality of the use of non - verbal communication by the
agents of the windows in improving public relations with
customers at the level of Algeria post n Medea ?

In order to answer this main question and reach results , we put
some sub- questions , which are explained as follows :

1- What are the facial expressions and ton of voice used by the
windows agents to improve public relations at Algiers post in
medea ?

2- What are the indication of the body position used by the
window agents in the field of communication withe
customers in algeria post in medea ?

3- What is the status of the personal appearance of the
windows agents in improving public relations at the Algeria
post in medea?

4- What are the factors for the success of non-verbal
communication among the agents of the windows at the
Algeria post office in medea ?

In order to address the problem of our study , we relied on the
survey approach, As itis the most appropriate for our study to
obtain in —depth and detailed information in order to analyze the
studied phenomenon .

We also related on the questionnaire as a basic tool for collecting
information related to our topic, and we also related on the
intentional sample , which consisted of 15 employees at the



Algeria post corporation in medea , and based on the information
that we reached through the study and analysis, we found that
non—verbal communication has a great place and role in the Algeria
post corporation in medea , although it is practiced in unconscious
way , thatis spontaneous by the employees, but it has built
strong relationship and mutual trust between employees and
customers as well, create a kind of satisfaction , respect and
understanding among them.
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