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Summary :

This research aims to find out the extent to which the dimensions of
organizational trust reflect on the achievement of organizational citizenship
behavior in the Directorate of VVocational Training and Education of the wilaya of
Medea, and to provide suggestions that in turn contribute to strengthening the
concept of organizational trust in this directorate. In order to achieve the objectives
of the study, the analytical descriptive approach was used, and the questionnaire
was used to survey the opinions of the study community, which amounted to 30
employees, by means of the spss statistical program, and then analyzed the data
obtained, and at the end of the research we reached a set of results, the most
important of which :

v" There is agreement by the study sample that the Directorate of Vocational
Training and Education in Medea has organizational trust.

v There is agreement by the study sample that the Directorate of Vocational
Training and Education in Medea has organizational citizenship behavior

v' There is a weak relationship estimated at (24.1%) between organizational
trust and organizational citizenship behavior from the point of view of the
staff of the Directorate of Training and Vocational Education

v There is a significant effect of organizational trust on the achievement of
organizational citizenship behavior in the Directorate of VVocational Training
and Education in Medea at the significance levela<=0.05

v With regard to the opinions of the study sample with regard to their different

personal characteristics, they were homogeneous in relation to the
dimensions of organizational trust and organizational citizenship behavior,
except for the variable of professional experience in relation to
organizational citizenship behavior

Based on the results, we concluded from the study any set of suggestions, the
most important of which are:

v" The Directorate of Vocational Training and Education should pay attention
to the issue of organizational trust and strive to strengthen it among
employees.

v Promote effective communication between employees, as well as build
relationships that go beyond the functional scope by allocating five days a
month to carry out entertaining activities such as a day to play intelligence
games or go on a trip.



s

v The necessity of preserving organizational citizenship behaviors because of
their positive impact on the individual and the organization, in addition to
finding ways to reward employees who practice this behavior.

Keywords: trust, organizational trust, organizational citizenship behaviour
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Correlations

B y z m
Spearman's rho B Correlation Coefficient 1,000 ,373 ,8045 ,718F
Sig. (2-tailed) . ,042 ,000 ,000
N 30 30 30 30
y Correlation Coefficient 373 1,000 ,063 -,026
Sig. (2-tailed) ,042 . 740 ,892
N 30 30 30 30
z Correlation Coefficient 804" ,063 1,000 442"
Sig. (2-tailed) ,000 , 740 . ,014
N 30 30 30 30
m Correlation Coefficient 718" -,026 442" 1,000
Sig. (2-tailed) ,000 ,892 ,014 .
N 30 30 30 30
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
F \% r S W t
Spearman's tho F_Correlation Coefficient | 1,000 | ,783 | ,819 |,694 |.840 |,783 |
Sig. (2-tailed) .| ,000| ,000| ,000| ,000| ,000
N 30 30 30 30 30 30
v Correlation Coefficient | ,783" | 1,000 |,5917 | ,669" | ,549" | ,609~
Sig. (2-tailed) ,000 .| ,001| ,000| ,002| ,000
N 30 30 30 30 30 30
r Correlation Coefficient | ,8197 | ,591" | 1,000 | ,480™ | ,609™ | ;556
Sig. (2-tailed) ,000| ,001 .| ,007( ,000| ,001
N 30 30 30 30 30 30
s Correlation Coefficient | ,694" | ,669” | ,480™ [ 1,000 | ,506" | ,375"
Sig. (2-tailed) ,000| ,000| ,007 .| ,004| 041
N 30 30 30 30 30 30
w Correlation Coefficient | ,840” | ,549 | ,609” | ,506™ | 1,000 | ,675"
Sig. (2-tailed) ,000| ,002| ,000| ,004 .| ,000
N 30 30 30 30 30 30
t Correlation Coefficient | ,783" | ,609” | ,556 | ,375 [ ,675 | 1,000
Sig. (2-tailed) ,000| ,000| ,001| ,041| ,000 .
N 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Reliability Statistics Reliability Statistics Reliability Statistics
Cronbach's Cronbach's Cronbach's
Alpha N of Items Alpha N of Items Alpha N of Items
,827 15 ,936 25 ,922 40
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
B ,158 30 ,054 ,912 30 ,017
a. Lilliefors Significance Correction
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
F ,141 30 ,129 ,937 30 ,076
a. Lilliefors Significance Correction
Correlations
B F

Spearman'stho B Correlation Coefficient 1,000 241"

Sig. (2-tailed) ,014

N 30 30

F Correlation Coefficient 241 1,000
Sig. (2-tailed) ,014
N 30 30
Correlations
F Y Z M

Spearman'stho  F Correlation Coefficient 1,000 ,286 205 ,033"

Sig. (2-tailed) ,000 ,030 ,012

N 30 30 30 30

*, Correlation is significant at the 0.05 level (2-tailed).

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,519% ,269 ,185 42479
a. Predictors: (Constant), M, Y, Z
ANOVA?
Model Sum of Squares | df [ Mean Square| F Sig. |
1 Regression 1,727] 3 ,567613,191 ,040b
Residual 4,692 | 26 ,180
Total 6,419 29

a. Dependent Variable: F
b. Predictors: (Constant), M, Y, Z
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,074 ,682 3,042 ,005
Y ,372 ,136 ,461 2,739 ,011
z ,015 ,116 ,025 ,131 ,897
M ,147 ,126 ,225 1,159 ,257

a. Dependent Variable: F

Group Statistics

124

ouindl N Mean Std. Deviation | Std. Error Mean
B S 17 3,4863 ,53060 ,12869
] 13 3,6821 ,36733 ,10188
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2-| Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference Lower Upper
B Equal )
variances ,662 ,423 1136 28 ,265 -,19578 , 17230 -,54872 ,15717
assumed '
Equal )
variances not 1193 27,787 ,243 -,19578 16413 -,53211 ,14055
assumed '
ANOVA
B
Sum of Squares | df | Mean Square| F Sig.
Between Groups 7071 2 3531 1,674,206
Within Groups 5,699 | 27 211
Total 6,406 | 29
ANOVA
B
Sum of Squares | df | Mean Square| F Sig.
Between Groups 1,185| 2 ,593 | 3,065 | ,063
Within Groups 5,221 |27 ,193
Total 6,406 | 29
ANOVA
B
Sum of Squares df Mean Square F Sig.
Between Groups 977 2 ,488 2,429 ,107
Within Groups 5,429 27 ,201
Total 6,406 29
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Group Statistics

125

ouindl N Mean Std. Deviation | Std. Error Mean
F N3 17 3,9812 ,48788 ,11833
] 13 4,0923 ,45822 ,12709
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference Lower Upper
F Equal )
variances ,012 ,914 634 28 ,631 -,11113 ,17515 -,46992 ,24765
assumed '
Equal )
variances not 640 26,748 ,528 -,11113 , 17365 -,46758 ,24532
assumed ’
ANOVA
F
Sum of Squares df Mean Square F Sig.
Between Groups ,408 2 ,204 917 412
Within Groups 6,011 27 ,223
Total 6,419 29
ANOVA
F
Sum of Squares df Mean Square F Sig.
Between Groups 2,107 2 1,053 6,595 ,005
Within Groups 4,312 27 , 160
Total 6,419 29
ANOVA
F
Sum of Squares df Mean Square F Sig.
Between Groups ,869 2 434 2,114 ,140
Within Groups 5,550 27 ,206
Total 6,419 29




Dependent Variable: F

G ddd

Multiple Comparisons

LSD
95% Confidence Interval
Mean Difference (- Std. Lower Upper
(1) 3l dgal) (J) sl dyigdl J) Error | Sig. Bound Bound
i (e 5 <l 5 : I Jal ¢ .
H o5l 55l H 10 1,11600°| 30956 | 001 4808 1,7512
10 <) i Lad (358 ,12044 , 15762 | ,451 -,2030 4439
> 5«10 il e 5 il s -1,11600 ,30956 | ,001 -1,7512 -,4808
) s 10 <) g Lad (35 -,99556 ,29788 1,002 -1,6067 -,3844
10 < i Wd 358 & e 5 <l si -12044| 15762451 -,4439 12030
: |8 .
55l H10 09556"| 29788 | ,002 3844 1,6067

*. The mean difference is significant at the 0.05 level.
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