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Summary :

Marketing communication is the corner stone of any évolutions in
Banks as the main engine to gain more customers , especially by
chana which represents that part of communication wich aims to
persuade and infom customer service ticket and produced by banks
and influence him to accept and use them against the competition and
achieve compititive advantage

This study aims to clarify the impact of marketing communication
in banks with a view to improving competitive advantage ,in order to
improve competitive advantage ,the study was dropped on each of the
outer Bank of Alegria and Alegria Gulf Bank agency of Medea to test
the impact of marketing communication in improving its comptitive

advantage if they are considering it .
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