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abstract:

The objective of this study is to highlight the role of training in
improving the performance of human resources in the Algerian National
Bank (BNA), the bureaucracy branch, where the study sought through
the analysis of the questionnaire to highlight the contribution of training
in improving the performance of human resources in the institution under
study. The analytical approach, as well as the necessary statistical tests
using SPSS 20.0 program, and after analyzing the data we reached a
number of results, including: a strong positive relationship between
training and improving the performance of human resources, and there
is also a relationship between the dimensions of training and the
performance of human resources The relationship substantially appear in
the training needs and most vulnerable, in addition to the effective
impact of the training sessions.

Keywords: Training, Human Resources Performance, National Bank
of Algeria BNA
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One-Sample Kolmogorov-Smirnov Test

1,54 2554l Ol
N 61 61 61
Normal Parameterssb Mean 3,8213 3,7279 3,7746
Std. Deviation ,51837 ,48481 ,46562
Absolute ,128 ,113 ,161
Most Extreme Differences Positive ,128 113 ,144
Negative -,120 -,107 -,161
Kolmogorov-Smirnov Z 1,001 ,883 1,257
Asymp. Sig. (2-tailed) ,269 416 ,085

a. Test distribution is Normal.

Dbl yol# S L) wl5:(3) 0By oeke

Reliability Statistics

b. Calculated from data.

) yg S il :1s 3

Cronbach's Alpha

N of ltems

,910

10

gt 3yt o151 Gnd yg S il 125

Reliability Statistics

Cronbach's Alpha

N of ltems

,873

10

Reliability Statistics

S Ol ) DL domi: 35

Cronbach's Alpha

N of Items

,932

20

C o) je2e Oyl ;;‘-""45‘ Bl L i (4) o8y G

Correlations
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l'&_)l..\d\ 23)\.}:}\ SEJL\:J\ EJL\:J\ 53)\.}:}\ EJL):J\ 7}3)\4:.‘\ 8}3)\4:.‘\ 9'&)@\ 17:)1..\:& lJ};.AM
0
Pearson
) 1 ,854™ | 651" | 553" | ,513™ | ,525™ | ,569™ | ,433™ | ,597" | ,462™ | ,823"
3Ll Correlation
1 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson
,854™ 1 ,725™ | ,623™ | 574" | ,421” | ,635™ | ,442" | ,493” | ,337" | ,820"
5_kall Correlation
2 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,008 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson *k *k *k *k Kk Kk Kk * *k
) ,651 , 7125 1 , 786 ,394 ,357 ,608 ,356 314 ,233 , 734
5Ll Correlation
3 Sig. (2-tailed) ,000 ,000 ,000 ,002 ,005 ,000 ,005 ,014 ,071 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson Kk Kk *k Kk Kk Kk *k Kk *k
,553 ,623 , 786 1 ,546 ,225 ,509 411 ,352 ,340 , 724
5Ll Correlation
4 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,081 ,000 ,001 ,005 ,007 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson *k *k *k *k Kk *k Kk *k Kk *k
) ,513 574 ,394 ,546 1 ,469 ,385 ,489 ,446 ,350 ,695
5kl Correlation
5 Sig. (2-tailed) ,000 ,000 ,002 ,000 ,000 ,002 ,000 ,000 ,006 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson *k *k Kk Kk Kk *k *k Kk *k
) 525 421 ,357 ,225 ,469 1 ,643 ,575 ,486 ,554 , 702
5Ll Correlation
6 Sig. (2-tailed) ,000 ,001 ,005 ,081 ,000 ,000 ,000 ,000 ,000 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson
) ,569™ | ,635™ | ,608™ | ,509™ | ,385™ | ,643™ 1 ,341™ | ,356™ ,309" | ,719"
5Ll Correlation
7 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,002 ,000 ,007 ,005 ,016 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson *k K *k *k Kk *k *k *k Kk *k
) ,433 442 ,356 411 ,489 575 341 1 ,867 ,839 ,768
5l Correlation
8 Sig. (2-tailed) ,000 ,000 ,005 ,001 ,000 ,000 ,007 ,000 ,000 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson K K * *k Kk Kk Kk Kk Kk ok
) ,597 ,493 314 ,352 ,446 ,486 ,356 ,867 1 ,855 , 767
5Ll Correlation
9 Sig. (2-tailed) ,000 ,000 ,014 ,005 ,000 ,000 ,005 ,000 ,000 ,000
N 61 61 61 61 61 61 61 61 61 61 61

%94




Pearson *k Kk Kk Kk *k * Kk *k *k
,462 ,337 ,233 | ,340 ,350 ,554 ,309 ,839 ,855 1 , 704
5ol Correlation
10  Sig. (2-tailed) ,000 ,008 ,071 ,007 ,006 ,000 ,016 ,000 ,000 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson Kk Kk Kk Kk Fk Hk Kk ko Hk *k
) ,823 ,820 734 724 ,695 ,702 ,719 ,768 , 767 , 704 1
Lssall Correlation
1 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 61 61 61 61 61 61 61 61 61 61 61
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Ayl 3y s1al e g Sl Gy I BLusY! L) il (5) o3y el
Correlations
1'&)@‘ l'é‘)\..}:j\ 13‘)\..\51\ 13‘)\..\51\ l'é‘)\..}:j\ 13)11\51\ 1'5‘)1..4:1\ 1'5‘)1..4:1\ 13)11\51\ ZEJL.\’J\ 2)};4“
1 2 3 4 5 6 7 8 9 0
Pearson *k Kk * * * ok
) 1 ,686 ,340 ,204 ,259 ,287 ,255 ,230 ,208 ,242 | 564
3, ) Correlation
11  Sig. (2-tailed) ,000 ,007 ,115 ,044 ,025 ,047 ,074 ,108 ,060 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson *k Kk Kk * *k k. * *k * *k
) ,686 1 ,537 ,437 ,270 ,361 ,388 274" | 374 ,292 ,694
5okl Correlation
12  Sig. (2-tailed) ,000 ,000 ,000 ,035 ,004 ,002 ,033 ,003 ,022 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson Kk Kk *k Kk * kk kk *k hk *k
) ,340 ,537 1 ,575 ,401 ,309 ,388 ,437 ,486 ,456 ,719
s kell  Correlation
13  Sig. (2-tailed) ,007 ,000 ,000 ,001 ,015 ,002 ,000 ,000 ,000 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson Kk *k kk *k kk kk *k £l *k
) ,204 | ,437 ,575 1 ,708 ,513 ,438 ,433 ,529 ,452 , 755
5ol Correlation
14  Sig. (2-tailed) ,115 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson * * *k Kk Hk k. ko * Hk
) ,259 270" | ,401 ,708 1 ,556 ,385 412 ,285 ,215 | ,633
5okl Correlation
15  Sig. (2-tailed) ,044 ,035 ,001 ,000 ,000 ,002 ,001 ,026 ,097 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson * *k * *k Kk kk Kk k. *k *k
5_okall ) ,287 ,361 ,309 ,513 ,556 1 797 ,360 ,548 ,541 741
16 Correlation
Sig. (2-tailed) ,025 ,004 ,015 ,000 ,000 ,000 ,004 ,000 ,000 ,000
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N 61 61 61 61 61 61 61 61 61 61 61
Pearson
,255" | ,388™ | ,388™ | ,438™ | ,385™ | ,797" 1 421" | 586" | ,479" | ,730"
5ol Correlation
17  Sig. (2-tailed) ,047 ,002 ,002 ,000 ,002 ,000 ,001 ,000 ,000 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson
230 | ,274" | ,437" | ,433" | ,412™ | ,360™ | ,421™ 1 ,491™ | 425" | 661"
s,k=ll Correlation
18  Sig. (2-tailed) ,074 ,033 ,000 ,000 ,001 ,004 ,001 ,000 ,001 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson
,208 | ,374™ | ,486™ | 529" | ,285" | ,548™ | ,586™ | ,491™ 1 ,675™ | ,735"
5ol Correlation
19  Sig. (2-tailed) ,108 ,003 ,000 ,000 ,026 ,000 ,000 ,000 ,000 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson * *k Kk *k £l Kk ok Fok
) 242 | 292" | ,456 ,452 ,215 | 541 479 ,425 ,675 1 ,678
s,l=ll Correlation
20  Sig. (2-tailed) ,060 ,022 ,000 ,000 ,097 ,000 ,000 ,001 ,000 ,000
N 61 61 61 61 61 61 61 61 61 61 61
Pearson *k *k Kk *k *k *k Kk *k *k Kk
) ,564 ,694 ,719 ,755 ,633 741 ,730 ,661 ,735 ,678 1
s~ Correlation
2 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 61 61 61 61 61 61 61 61 61 61 61
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
gaseid) O pianel) cs"*’}“ Jekoed) @\:J:(G) ) ok
ial)
Frequency Percent | Valid Percent Cumulative
Percent
B 44 72,1 72,1 72,1
valid 17 27,9 27,9 100,0
Total 61 100,0 100,0
)
Frequency | Percent | Valid Percent Cumulative
Percent
4w 25 (e i 2 33 33 33
Valid )
15w 35 e dil ) 25 (e 21 34,4 34,4 37,7
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4w 45 (e Bl N 35 e 20 32,8 32,8 70,5
4w 45 (e S 18 29,5 29,5 100,0
Total 61 100,0 100,0
JA gl
Frequency Percent | Valid Percent Cumulative
Percent
Ll 8 13,1 13,1 13,1
il 37 60,7 60,7 73,8
Valid
Sula 16 26,2 26,2 100,0
Total 61 100,0 100,0
Al 1)
Frequency | Percent | Valid Percent Cumulative
Percent
b 5 34 55,7 55,7 55,7
daliae (i) 17 27,9 27,9 83,6
Valid el Gpat ) 5 8,2 8,2 91,8
Jide 5 8,2 8,2 100,0
Total 61 100,0 100,0
3l
Frequency Percent Valid Percent Cumulative
Percent
il gias 5 (g Sl 20 32,8 32,8 32,8
s 10 oo B Y 5 (e 15 24,6 24,6 57,4
Valid 415 e B8 U 10 e 2 33 33 60,7
415 e sl 24 39,3 39,3 100,0
Total 61 100,0 100,0
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ol 92 Dbl gl faloudl il (7) oy 3l

Statistics
N Mean Std. Deviation
Valid Missing
15kl 61 0 4,08 ,640
25 )l 61 0 3,92 714
ekl 61 0 3,85 , 749
45 )l 61 0 3,79 ,710
55l 61 0 3,75 722
65kl 61 0 3,66 ,680
75 Ll 61 0 3,77 693
85 kel 61 0 3,75 ,675
95kl 61 0 3,89 ,635
108kl 61 0 3,75 , 745
1,5l 61 0 3,8213 ,51837

gyt 36kl o1sT s 98 Oyl el Jelodl @w:(S) o3y ke

Statistics
N Mean Std. Deviation
Valid Missing
175 k=l 61 0 3,57 ,805
125 5Ll 61 0 3,62 ,820
135 kel 61 0 3,64 ,708
145 L) 61 0 3,85 127
155 L=l 61 0 3,85 573
165 ki 61 0 3,87 ,618
175 L=l 61 0 3,79 ,686
185 Ll 61 0 3,67 ,851
195 sl 61 0 3,66 ,602
208 )Ll 61 0 3,75 ,650
253l 61 0 3,7279 ,48481
Ayl Sl B st S il 1(9) o3y goeke
N Mean Std. Deviation Std. Error Mean
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15l 61 3,8213 ,51837 ,06637
253l 61 3,7279 ,48481 ,06207
t df Sig. (2-tailed) Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
1,5l 12,375 60 ,000 ,82131 ,6886 ,9541
25l 11,726 60 ,000 72787 ,6037 ,8520
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 7232 ,523 ,515 ,33769
1_s~4la. Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 7,374 1 7,374 64,666 ,000°
1 Residual 6,728 59 114
Total 14,103 60
2, 4lla. Dependent Variable:
1,~4llb. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,143 324 3,526 ,001
! 15l ,676 ,084 ,723 8,042 ,000
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2,s~la, Dependent Variable:
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