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Abstract :

The idea of a quality assurance system for digital higher education in Algerian
higher education is considered foundational for building society and a primary source
for its labor markets. The Ministry of Higher Education and Scientific Research
recently adopted this new idea, aiming at educational quality, mastery of the
educational process, its enhancement, developing student assessment tools,
improving the performance quality of the educational system, and establishing an
independent quality assurance body in our universities.

Governments have imposed oversight on higher education institutions
regarding their performance, effectiveness, and service quality. This involves reports
on performance standards, evaluation visits by external assessment teams, and the
creation of new agencies to support effective oversight. The concept of quality
assurance in digital higher education emerged in the late 1980s and early 1990s in
higher education.

This study aimed to understand the practice of principles of quality
assurance in digital higher education at Medea University. We conducted a field
study in the Quality Assurance Unit and the Digital Strategy Office to understand the
reality of practicing these principles. The study employed a descriptive-analytical
method, gathering and interpreting data on the studied phenomenon through
interviews with quality assurance officials at Medea University, followed by analysis.
We observed significant progress in the implementation of quality assurance in digital
higher education at this university.

In conclusion, this study allowed us to answer some questions related to the
studied issue: 'What is the reality of practicing principles of quality assurance in
digital higher education?' We identified a set of success factors for implementing the
quality assurance system in Algerian higher education institutions from the
perspective of quality assurance officials. They strongly agreed on the majority of
these success factors, which they considered essential components for ensuring
quality effectively.

Keywords: Higher education quality, quality assurance in higher education,

digital education.
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