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/" Abstract -

This study aims to identify the role of e-government in improving public
service.
E-government has become a tangible reality that necessitates providing its services
electronically for the benefit of both employees and citizes. This is done to ensure
and enhance the provision of better services, gain respect and satisfaction from
everyone. To achieve this goal, an applied study was conducted on Medea
municipality. To accomplish this, a questionnaire was designed and distributed to a
study sample consisting of 40 employees. However, the usable and studyable
responses were 30, and the descriptive-analytical method was adopted. The study
concluded that e-government has a statistically significant impact on improving
public service in Médea municipality.

Keywords : Electronic public administration, public service, job satisfaction,
municipality of Médéa.
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Correlations

1 5k 3 5 lall 75 sl 9 5l 1 )

Correlation Coefficient 1,000 ,355 ,096 ,542™ ,682™

1:al  Sig. (2-tailed) ,064 627 ,003 ,000
N 28 28 28 28 28

Correlation Coefficient ,355 1,000 ,312 277 ,645™

35l Sig. (2-tailed) ,064 ,106 154 ,000
N 28 28 28 28 28

Correlation Coefficient ,096 ,312 1,000 4017 ,658™

Spearman's rho 7 5_kall Sig. (2-tailed) ,627 , 106 ,034 ,000
N 28 28 28 28 28

Correlation Coefficient 542" 277 4017 1,000 , 769

95all  Sig. (2-tailed) ,003 154 ,034 ,000
N 28 28 28 28 28

Correlation Coefficient ,682™ ,645™ ,658™ ,769™ 1,000

124 Sig. (2-tailed) ,000 ,000 ,000 ,000

N 28 28 28 28 28
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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

25 jal) 45 )lal) 5 5_jlall 6 5kl 8 3kl 2 )
Correlation Coefficient 1,000 403" ,201 ,263 455" ,759™
25 )=l Sig. (2-tailed) . ,034 ,306 177 ,015 ,000
N 28 28 28 28 28 28
Correlation Coefficient 403" 1,000 468" ,196 -,104 597"
43l Sig. (2-tailed) ,034] . ,012 ,319 ,598 ,001
N 28 28 28 28 28 28
Correlation Coefficient ,201 468" 1,000 ,156 ,185 ,652™
535,Ladl  Sig. (2-tailed) ,306 0121 . 429 ,345 ,000
N 28 28 28 28 28 28
Spearman's rho

Correlation Coefficient ,263 ,196 ,156 1,000 ,147 561"
65 L) Sig. (2-tailed) 177 ,319 429 . 454 ,002
N 28 28 28 28 28 28
Correlation Coefficient ,455" -,104 ,185 ,147 1,000 511"
85,kadl  Sig. (2-tailed) ,015 ,598 ,345 A54 | . ,005
N 28 28 28 28 28 28
Correlation Coefficient 759" ,597" ,652" ,561" 511" 1,000

2 2l Sig. (2-tailed) ,000 ,001 ,000 ,002 ,005
N 28 28 28 28 28 28

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Bkl |5 keadl 8 bl B sbeadd {3 beadl |5 lead) |5 laadl | 3 laadl | 3 Ladl | B jladl | B Ll [ sl
10 11 12 13 14 15 16 17 18 19 20 2
Correlation
Coefficient ] ,000 | 779" | 581" | 452" | 574™ | 057 | 216 | 044 | ,068 | 319 | 173 | 603"
s kel Sig.
10 (2-tailed) 000 | 001 | 016 | 001 | 772 | 269 | 825 | 731 | 098 | 378 | 001
N
8 8 8 8 8 8 8 8 8 8 8 8
Correlation
Coefficient ] 779" | ,000 | 582" | 595™ | 520™ | 172 | 222 | ,033 | ,130 | 344 | 281 | 614"
Sig.
5kl X
1 (2-tailed) 000 001 | 001 | 005 | 380 | 255 | 866 | 510 | 073 | 147 | 001
N
8 8 8 8 8 8 8 8 8 8 8 8
Correlation
Coefficient | 581" | 582" | ,000 | 267 | 623™ | 238 | 068 | 026 | ,198 | 153 | 043 | 512"
Sig.
5l g
1 (2-tailed) 001 | 001 170 | 000 | 222 | 729 | 894 | 313 | 437 | 827 | 005
N
Spearma 8 8 8 8 8 8 8 8 8 8 8 8
n's rho Correlation
Coefficient | 452" | 595" | 267 | ,000 | 626™ | 481™ | 142 | 098 | ,231 | 472" | 142 | 573"
Sig.
5l g
13 (2-tailed) 016 | 001 | 170 000 | 010 | 470 | 619 | 236 | 011 | 471 | 001
N
8 8 8 8 8 8 8 8 8 8 8 8
Correlation
Coefficient | 574" | 520" | 623 | 626™ | ,000 | 305 | ,002 | ,025 | ,115 | 239 | 108 | 569"
Sig.
5kl 9
1 (2-tailed) 001 | 005 | 000 | 0OOO 114 | 990 | 900 | 560 | 220 | 583 | 002
N
8 8 8 8 8 8 8 8 8 8 8 8
Correlation
Coefficient] 057 | 172 | 238 | 481™| 305 | ,000 | 243 | 199 | ,268 | 416" | 176 | 397"
Sig.
5kl g
(2-tailed) 772 | 380 | 222 | 010 | 114 214 | 311 | 169 | 028 | 370 | 037
N
8 8 8 8 8 8 8 8 8 8 8 8
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16

17

18

SJL.\xj‘

19

20

Correlation

Coefficient
Sig.

(2-tailed)

N

Correlation

Coefficient
Sig.

(2-tailed)

N

Correlation

Coefficient
Sig.

(2-tailed)

N

Correlation

Coefficient
Sig.

(2-tailed)

N

Correlation

Coefficient
Sig.

(2-tailed)

N

Correlation

Coefficient
Sig.

(2-tailed)

N

216

269

044

825

,068

731

319

098

173

378

603"

001

8

222

255

,033

866

,130

510

344

073

281

147

614"

001

8

068

729

026

894

,198

313

153

437

043

827

512"

005

8

142

470

098

619

,231

236

472"

011

142

471

573"

001

8

,002

990

,025

900

,115

560

239

220

108

583

569”

002

8

243

214

199

311

,268

169

416"

028

176

370

397"

037

8

,000

329

088

382"

045

511"

005

321

096

566"

002

8

329

088

,000

473

011

427"

024

077

695

477

010

382"

045

473"

011

,000

391"

040

141

474

347

070

511"

005

427

024

391

040

,000

462"

013

775"

000

321

096

077

695

141

474

462"

013

,000

491"

008

566™

002

477"

010

347

070

775"

000

491"

008

,000

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Bkadl | bl [ 5 adl [ B badl | s obeadl [ B ladl | Bkl | 5okl | Bkl | 5 bl [ sl
10 11 12 13 14 15 16 17 19 20 2
Correl
ation
o ,000 | 779" | 581™ | 452" | 574” | 057 | 216 | 044 | 319 | 173 | 652"
Coefficient
skl Sig.
10 (2-tailed) 000 | 001 | O16 | 001 | 772 | 269 | 825 | 098 | 378 | 000
N
8 8 8 8 8 8 8 8 8 8 8
Correl
ation
o 779" | ,000 | 582" | 595™ | 520" | 172 | 222 | ,033 | 344 | 281 | 687"
Coefficient
solal  Sig.
11 (2-tailed) 000 001 | 001 | 005 | 380 | 255 | 866 | 073 | 147 | 000
N
8 8 8 8 8 8 8 8 8 8 8
Correl
ation
o 581" | 582" | ,000 | 267 | 623" | 238 | 068 | 026 | 153 | 043 | 583"
Sp Coefficient
earman's skl Sig.
rho 12 (2-tailed) 001 | 001 170 | 000 | 222 | 729 | 894 | 437 | 827 | 001
N
8 8 8 8 8 8 8 8 8 8 8
Correl
ation
452" | 595™ | 267 | ,000 | 626™ | 481" | 142 | 098 | 472" | 142 | 652"
Coefficient
skl Sig.
13 (2-tailed) 016 | 001 | 170 000 | 010 | 470 | 619 | 011 | 471 | 000
N
8 8 8 8 8 8 8 8 8 8 8
Correl
ation
o 574" | 520" | 623" | 626™ | ,000 | 305 | ,002 | ,025 | 239 | 108 | 618"
Coefficient
skl Sig.
14 (2-tailed) 001 | 005 | 000 | 00O 114 | 990 | 900 | 220 | 583 | 000
N
8 8 8 8 8 8 8 8 8 8 8
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5l
15

16

17

19

20

Correl
ation
Coefficient
Sig.
(2-tailed)

N

Correlation
Coefficient
Sig.
(2-tailed)

N

Correlation
Coefficient
Sig.
(2-tailed)

N

Correlation
Coefficient
Sig.
(2-tailed)

N

Correlation
Coefficient
Sig.
(2-tailed)

N

Correlation
Coefficient
Sig.
(2-tailed)

N

057

772

216

269

044

825

319

098

173

378

652"

000

8

172

380

222

255

,033

866

344

073

281

147

687"

000

8

238

222

068

729

026

894

153

437

043

827

583"

001

8

481"

010

142

470

098

619

472"

011

142

471

652"

000

8

305

114

,002

990

,025

900

239

220

108

583

618"

000

8

,000

243

214

199

311

416"

028

176

370

488"

008

8

243

214

,000

329

088

511"

005

321

096

519"

005

199

311

329

088

,000

427"

024

077

695

442"

019

416"

028

511"

005

427

024

,000

462"

013

734"

000

176

370

321

096

077

695

462"

013

,000

434

021

488"

008

519™

005

442"

019

734"

000

434"

021

,000

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Reliability Statistics

Cronbach's N of ltems
Alpha

, 749

Reliability Statistics

Cronbach's
Alpha

N of ltems

,761

10

Reliability Statistics

Cronbach's
Alpha

N of Items

,834

19

(el gl L) wils (7)) By goeke

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic | df Sig Statistic | Df Sig
1 2= ,165] 28 ,049 ,958 | 28 ,314
2 , 146 28 ,133 ,961| 28 ,361
1 sl ,158| 28 ,070 ,964 | 28 ,430
2 )l , 1711 28 ,036 ,971| 28 ,466

a. Lilliefors Significance Correction
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il
Frequency Percent| Valid Percent Cumulative
Percent
N3] 13 46,4 46,4 46,4
sy 15 53,6 53,6 100,0
Valid
T
28 100,0| 100,0
otal
el
Frequency Percent| Valid Percent Cumulative
Percent
L300l 3 10,7 10,7 10,7
Bu 40 30 | 22 78,6| 78,6 89,3
1w 40 e ST 3 10,7 10,7 100,0
Total 28 100,0( 100,0
Valid
a5 ghaall
Frequency Percent| Valid Percent| Cumulative
Percent
J S5l B 17,9 17,9 17,9
e ST 9 32,1 32,1 50,0
odbad |8 28,6 28,6 78,6
oniga ]| 2 7,1 7,1 85,7
sd] 4 14,3 14,3 100,0
Total 28 100,0( 100,0
Valid
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Adula gl
Freq Per Valid Cumulati
uency cent Percent ve Percent
dalas i, | 4 14,3| 143 14,3
GiSe gy 13 46,4 46,4 60,7
onigd 2 7y 7.1 67,9
ol caia| 3 10,7| 10,7 78,6
M sL] 3 10,7 10,7 89,3
llos] 1 3,6 3,6 92,9
e s 2 7,1 7,1 100,0
Total 28 100,0| 100,0
Valid
5yl &l gl 22
Frequency Percent| Valid Percent Cumulative
Percent
G5 e dil] 2 7,1 71 71
Gl 10 N5 - 18 64,3 64,3 71,4
4,15 N 10 e 3 10,7| 10,7 82,1
Lu150e S| 5 17,9 17,9 100,0
Total 28 100,0| 100,0
Valid
i)
Frequency Percent| Valid Percent Cumulative
Percent
ongheabdl 7 25,01 25,0 25,0
salyi, 0| 16 57,1 571 82,1
o S5 17,9 17,9 100,0
Total 28 100,0| 100,0
Valid
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One-Sample Statistics

N Mean | Std. Deviation | Std. Error Mean
1adi] 28 3,9375( ,50289 ,09504
201 28 3,7571| ,44341 ,08380
1, ] 28 3,8473| ,42259 ,07986

god! Dy s gonl) Do) o ygs hogll ool il 1(10) By 3ouke

One-Sample Statistics

Mean

Std. Deviation

Std. Error Mean

2,54 ] 28

3,8536

,46705

,08826

Tpgon) Lol s Jo DLy 16 Jaud ! Juouit) et il (11 By 3ok
Agded) Ly e

Model Summary

Model ] R R Square | Adjusted R| Std. Error of the
Square) Estimate
1 ,4802 1,230 ,201 41754
il 5 3 3eaYa. Predictors: (Constant),
ANOVA?
Model Sum of Squares| df Mean Square Sig
Regression 1,357 1 1,357 7,783 ,010P
Residual 4,533 26 174
Total 5,890 27

Aa sendl da2dl) sy,

Dependent Variable:
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Coefficients?

Model Unstandardized Standardized | t Sig
Coefficients Coefficients
B Std. Beta
Error
(Constant) | 2,098 ,634 3,309 ,003
<l s 3 | ,446 ,160 ,480 2,790 ,010

L seall Aadll auatg. Dependent Variable:

Ty (s dpgenlt dads) oo o Sl Il g laudl lou¥l et mils 1(12) 03y gk

Akl
Model Summary
Model ] R R Square | Adjusted R | Std. Error of the
Square Estimate
1 ,5022 | ,252 ,223 41176
<bawlla. Predictors: (Constant),
ANOVA?
Model Sum of Squares | df Mean Square | F Sig
Regression 1,481 1 1,481 8,737 ,007°
i Residual 4,408 26 , 170
Total 5,890 27
daaseall A2l cpuaia, Dependent Variable:
e llb. Predictors: (Constant),
Coefficients?
Model Unstandardized Standardized | t Sig
Coefficients Coefficients
B Std. Error Beta
(Constant) | 1,869 ,676 2,765 ,010
i sl | ,528 ,179 ,502 2,956 ,007

430 geall Leadll Gusia. Dependent Variable:
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Model Summary

Model ] R R Square | Adjusted R | Std. Error of the
Square Estimate
,54921,301 274 ,39790

4,5 5 laYa. Predictors: (Constant),

ANOVA?
Model Sum of Squares | df Mean Square | F Sig
Regression 1,773 1 1,773 11,200 ,002°
Residual 4,116 26 ,158
Total 5,890 27

4pasanll Laadll cpusia, Dependent Variable:

4y, K1 5,l¥1b. Predictors: (Constant),

Coefficients?

Model Unstandardized Standardized | t Sig
Coefficients Coefficients
B Std. Error Beta
(Constant) | 1,520 ,701 2,168 ,039
A <Y s | 606 ,181 ,549 3,347 ,002

430 seall Leadll (eaia. Dependent Variable:
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