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01- (Drury colin ,Management Accounting For Business Decision
London :Thomson Learning ,2nOI Edition , 2001 ,p.12)

02- Garvin ,David A, "competing on the Eight dimensions of
Quality,"Harvard Business Review (November-December
1987)p.101-109.
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s13Y1g Sl prnnd yg7eng A guorall )Ll g gl.,'\.d\ ALyl il :(2) o2y ke
BPINT

Correlations

15)@\ 25)@\ 35\)\.}:& 45‘)1_.\:& 55‘)1_.\:& 63)\4:1\ 73)\4:1\ 1)M|
Correlation
Coefficient
15 Ll
Sig. (2-tailed)
N 30 30 30 30 30 30 30 30
Correlation
o 1,000 ,301 -,133 -,105 ,036 341 ,358
Coefficient
23‘)@\
Sig. (2-tailed) . . ,106 ,483 ,582 ,849 ,065 ,052
N 30 30 30 30 30 30 30 30
Correlation . X
o ,301 1,000 277 441 -,125 -,131 ,460
Coefficient
35l
Sig. (2-tailed) . ,106 ,139 ,015 ,509 ,491 ,010
N 30 30 30 30 30 30 30 30
Correlation " "
o -,133 277 1,000 ,520 ,335 ,102 ,674
Coefficient
45 )L
Sig. (2-tailed) . ,483 ,139 ,003 ,070 ,594 ,000
Spearman's N 30 30 30 30 30 30 30 30
rho Correlation . . *
o -,105 441 ,520 1,000 -,106 -,130 ,433
Coefficient
55_all
Sig. (2-tailed) . ,582 ,015 ,003 577 ,492 ,017
N 30 30 30 30 30 30 30 30
Correlation -
o ,036 -,125 ,335 -,106 1,000 ,165 ,616
Coefficient
65kl
Sig. (2-tailed) . ,849 ,509 ,070 577 ,385 ,000
N 30 30 30 30 30 30 30 30
Correlation
o 341 -,131 ,102 -,130 ,165 1,000 ,325
Coefficient
75kl
Sig. (2-tailed) . ,065 ,491 ,594 ,492 ,385 ,079
N 30 30 30 30 30 30 30 30
Correlation . - . .
o ,358 ,460 ,674 ,433 ,616 ,325 1,000
sl Coefficient
1 Sig. (2-tailed) . ,052 ,010 ,000 ,017 ,000 ,079
N 30 30 30 30 30 30 30 30

* Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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(St 6131y IS s ygng DLl I LY jla il

Correlations

35l 45 L2l 55_lall 65_lall 1)l
Correlation Coefficient 1,000 277 441 -125 413"
35 kel Sig. (2-tailed) 139 015 ,509 ,023
N 30 30 30 30 30
Correlation Coefficient 277 1,000 520" 335 744"
45 Ll Sig. (2-tailed) ,139 ,003 ,070 ,000
N 30 30 30 30 30
Correlation Coefficient 441 520" 1,000 -,106 504"
Spearman's rho 55 ) Sig. (2-tailed) ,015 ,003 577 ,005
N 30 30 30 30 30
Correlation Coefficient -,125 ,335 -,106 1,000 ,666**
65 kel Sig. (2-tailed) ,509 ,070 577 ,000
N 30 30 30 30 30
Correlation Coefficient 413 744" 504" 666~ 1,000
1saal Sig. (2-tailed) ,023 ,000 ,005 ,000
N 30 30 30 30 30

* Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

Rk g et 40 @ 83 g2 A(LE] 9oy ShLall oy S;,'\.\5\ ALyl ylas s :(4) (..é) o

RN AN
Correlations
85 ball | 95 lall | 108 kel | 115 Ladl | 128 )Ll | 135 kall | 145 5Ladl | 2 )5l
Correlation . .
o 1,000 ,016 ,210 ,361 ,050 , 110 ,181 ,438
Coefficient
85kl
Sig. (2-tailed) ,932 ,265 ,050 , 794 ,562 ,339 ,015
Spearman's N 30 30 30 30 30 30 30 30
rho Correlation .
o ,016 1,000 -,010 ,156 ,296 ,349 ,181 ,538
Coefficient
95_lall
Sig. (2-tailed) ,932 ,957 411 ,112 ,059 ,339 ,002
N 30 30 30 30 30 30 30 30
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EJL.\:-J\
10

EJL.\:-J\
11

'a'J\_.uJ\
12

SJL.\,J\
13

SJL.\,J\
14

25

Correlation

Coefficient
Sig. (2-tailed)
N

Correlation

Coefficient
Sig. (2-tailed)
N

Correlation

Coefficient
Sig. (2-tailed)
N
Correlation
Coefficient
Sig. (2-tailed)
N

Correlation

Coefficient
Sig. (2-tailed)
N
Correlation
Coefficient
Sig. (2-tailed)
N

,210

,265
30

361"

,050
30

,050

, 7194
30

,110

,562
30

,181

,339
30

438"

,015
30

-,010

,957
30

,156

411
30

,296

, 112
30

,349

,059
30

,181

,339
30

*k

,538

,002
30

1,000

30

,348

,060
30

,256

172
30

,287

,124
30

ok

,617

,000
30

*k

,676

,000
30

,348

,060
30

1,000

30
,176

,353
30

,041

,831
30

277

,139
30

424"

,020
30

,256

172
30

,176

,353
30

1,000

30

-,130

494
30

*k

467

,009
30

>k

574

,001
30

,287

,124
30

,041

,831
30

-,130

494
30

1,000

30
,138

,466
30

435

,016
30

*k

,617

,000
30

277

,139
30

ke

467

,009
30

,138

,466
30

1,000

30

*k

,649

,000
30

3

,676

,000
30

424

,020
30

574"

,001
30

,435

,016
30

3

,649

,000
30

1,000

30

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's N of Items
Alpha
,612 4

Reliability Statistics

Cronbach's N of Items
Alpha
,619 7

Reliability Statistics

Cronbach's N of Items
Alpha
734 11

ekl ) et wils 1(6) W3y ke

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
1,5l ,289 30 ,000 47 30 ,000
2 )5l ,173 30 ,022 ,862 30 ,001
3,52l ,192 30 ,006 ,872 30 ,002

a. Lilliefors Significance Correction
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dgasiid) O prnall o) o) il (7)) By ke

wdadl
Frequency Percent Valid Percent Cumulative
Percent
N3 19 63,3 63,3 63,3
Valid Pt 11 36,7 36,7 100,0
Total 30 100,0 100,0
aall
Frequency | Percent | Valid Percent Cumulative
Percent
4 30 e J8 N 20 e 2 6,7 6,7 6,7
4w 40 e B 30 0 12 40,0 40,0 46,7
Valid 4 50 ge B Y 40 0e 14 46,7 46,7 93,3
43 50 (e S 2 6,7 6,7 100,0
Total 30 100,0 100,0
Uamaidl|
Frequency Percent Valid Percent Cumulative
Percent
Al 544l 13 43,3 43,3 43,3
Valid sl claass 17 56,7 56,7 100,0
Total 30 100,0 100,0
5yl
Frequency Percent Valid Percent Cumulative
Percent
Gl s 5 e BB 4 13,3 13,3 13,3
Gl 5 10 e B N 5 00 8 26,7 26,7 40,0
Valid 3w 15 oe &8 N 10 e 9 30,0 30,0 70,0
4315 e LS 9 30,0 30,0 100,0
Total 30 100,0 100,0
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
35kl 30 2,87 ,346 ,063
45 )l 30 2,77 ,504 ,092
55 )l 30 2,83 461 ,084
65 kel 30 2,57 ,568 ,104

a. t cannot be computed because the standard deviation is 0.

&2 el i dgrg SN B34 ygmen Syl o) Jodl il (D oy @k . plal

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
83kl 30 2,67 ,547 ,100
95 Ll 30 2,67 547 ,100
106 el 30 2,57 ,679 ,124
1716kl 30 2,87 ,346 ,063
125 )Ll 30 2,67 ,606 111
136kl 30 2,77 ,504 ,092
145 jlall 30 2,77 ,504 ,092
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kg
Descriptive Statistics
N Mean Std. Deviation | Minimum | Maximum
1)saall 30 2,7583 ,31131 1,75 3,00
Binomial Test
Category N Observed Prop. | Test Prop. Exact Sig. (2-

tailed)

Group 1 <=2 2 ,07 ,50 ,000
1,4 Group 2 >2 28 ,93
Total 30 1,00

)L’J)}«J dw 3o &-é UAA\JJ\ JJG-‘ dgrg oo U’-..J@‘ 8357 (S grmmn yli tﬂ:‘ (11) (‘5) &"b

Descriptive Statistics

N Mean Std. Deviation | Minimum | Maximum
25l 30 2,7095 ,29892 2,00 3,00
Binomial Test
Category N Observed Prop. | Test Prop. Exact Sig. (2-

tailed)

Group 1 <=2 1 ,03 ,50 ,000
2,4l Group 2 >2 29 .97
Total 30 1,00
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Descriptive Statistics
N Mean Std. Deviation | Minimum | Maximum
3l 30 2,7581 ,24299 2,07 3,00
Binomial Test
Category N Observed Prop. | Test Prop. Exact Sig. (2-

tailed)

Group 1 <=2 0 ,00 ,50 ,000
3us~ll  Group 2 >2 30 1,00
Total 30 1,00
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