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Abstract :

This study aimed to search in various aspects digitization and its role in
promoting quality of services in economic institutions, And it was dropped this
study on an institution algerian water company in medea, where we relied on
descriptive analytical method In description and analyze the phenomenon
from the questions posed in the study, To answer these questions we relied
on a set of tools to collect data, including observation, interviews, and

guestionnaires, and the SPSS program to analyze the study data.

Keywords: digitization, quality of services, Algerian Water Corporation in Medea.
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