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Abstract :

This study aims to identitive THE role of knowledge management in
achieving the competitive advantage of the economic institution . which is one
of the most important administive methods that are concerned with the optimal
use of knowlege in order to achieve the objective and of institution bya
achieving competitive advantage and ceating value and measuring the impact
of personal and functional factors affcting it. And to achieve this was designed
and developed the questionnaire was then processed statistically by the
statistical package for social sciences (spss)which was distributed to a sample
of 40 workers .the study reached thr level of researchres awareness of the
level of practing human researchers attitudes towards the level of practitcing
the knowledge management process.distribution of the variable ( age.
Educational level.years of experience )and towards the dimensions of
compititive advantage the distribution of personal and foctional factors in the
naftal corporation. Accordingly ,we recommend study to incease attention to
knowlege management .

Keyword :knowledge management , knowledge management

processes, competitive advantge.
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Correlations

Istall 255ll| 355bal| 45jlaall Sojlal| e
Correlation|
1,000 ,361°1,613"7,492""| ,083|,754""
Coefficient
)Ll
1 Sig. (2—tailed)| 1,028 ,0000 ,002 .,624 ,000]
N| 37 37 37 37 37 37
Correlation| .
36177 1,000 ,3647 ,382°,48577,746""
Coefficient
)leall
2 Sig. (2—tailed)| ,028 1,027,020, ,002 ,000]
Spearman'
N| 37 37 37 37 37 37
s rho
Correlation|
61377 ,3647 1,000(,440""| ,133,753™
Coefficient
)laal
3 Sig. (2-tailed)] ,0000 ,027 | ,006] ,431f ,000]
N| 37 37 37 37 37 37
Correlation| .. . ..
5 )l 4927 ,3827,440" 1,000, ,207 ,686""
j Coefficient
4
Sig. (2—tailed)| 0021 ,020, ,006 ] ,2200 ,000]
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N 37

Correlation|
Coefficien] ">

S oefficient
5 Sig. (2-tailed)| ,624
N| 37

Correlation|
754"

Coefficient

1 222l
Sig. (2-tailed)} ,000

N 37

485"

746"

37

,002

37

,000

37

37

133

431

37

753"

,000

37

37

207

220

37

686"

,000

37

494"

37

1,000

37

,002

37

494"

Sl

37

,002

37

1,000

37

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).
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1,000,,56377,556"7,59777,429"71 ,166|,787""
Coefficient
)laal
Sig. (2-
6 J 0000 ,0000 ,0001 ,008 ,326 ,000
tailed)u

Nl 37 37 37 37 37 37 37

Correlation|
,563771,000,,613°7,57177 ,315| ,052,721°°
Coefficient
Spearma 3)Lall
Sig. (2-
n's rho 7 ,000 | 0000 ,0001 ,057 ,760 ,000]
taHedy

N 37 37 37 37 37 37 37

Correlation|
,556°7,613"71,000,,504771 ,3287 ,052,681°"
Coefficient
)laal
Sig. (2
8 ,0000 ,000 J 5,001 ,048 ,7600 ,000}
taHed»

N 37 37 37 37 37 37 37
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)l
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9 ,000
tailed)u
NI 37
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429
Coefficient
)laal
Sig. (2-
10 ,008
tailed):
Nl 37
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, 166
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)laal
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11 ,326
tailed):
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2.22411Sig. (2-
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Nl 37
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**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Agall i gy i) G AR GLaY) LER) @il 1(4) o) ala

Correlations

Tsted| Tosted| Tosed| Tsslead| T5jlsnd] 3amd
2 3 4 5 6
Correlation|
o 1,000 ,381° -,026 —,018] ,4027 ,413°
15 el Coefficient
2 Sig. (2—tailed)| J ,0200 ,880 ,918 ,014 ,011
N| 37 37 37 37 37 37
Correlation| . .. .. . ..
Spearman’ o 38171 1,000],429 1,483 | ,347,721
15 el Coefficient
s rho ¥~
3 Sig. (2—tailed)| ,020 J ,008 ,0021 ,035 ,0004
N| 37 37 37 37 37 37
Correlation|
. -,026(,429"° 1,000,623 ,196/,612°"
15, Coefficient
4
Sig. (2—tailed)| ,880[ ,008 1,000 ,245 ,000]
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N 37 31 3] 3 37 37

Correlation|
o -,018|,483"",6237° 1,000[,569°71,811°"

sl Coefficient
5 Sig. (2—tailed)| 918 ,002( ,000 J ,0000 ,0004
N| 37 37 37 37 37 37

Correlation|
Coffic 4027 ,3477 ,196[,569°° 1,000,782

i el oefficient
6 Sig. (2—tailed)| 014 ,035] ,245 ,000 . ,000]
N 37 37 37 37 37 37

Correlation|
413%,721°7,61277,81177,782°° 1,000

Coefficient

32l
Sig. (2—tailed)| 011 ,000[{ ,0000 ,000 ,000

N| 37 37 37 37 37 37

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Tosbal| Toylad| Tosbeall 28)Lal| 2550al| ey
7 8 9 0 1
Correlation|
Coofic 1,000/,58077,4797"|,45177,59477,812""
15, oefficient
7 Sig. (2—tailed)| J ,0000 ,003 ,005 ,000[ ,000]
N| 37 37 37 37 37 37
Correlation|
Coofic ,580°7 1,000[,49777,468°71 ,224|,642°°
| oefficient
8 Sig. (2—tailed)| ,000 J ,002 ,003 ,183 ,000}f
Spearman’
N| 37 37 37 37 37 37
s rho
Correlation| .. ..
479,497 1,000[,556°",478"",837""
Coefficient
1)Ll
0 Sig. (2—tailed)| ,003( ,002 1,000 ,003 ,000]
N| 37 37 37 37 37 37
Correlation|
. 45177,468771,556"7 1,000 ,4177,675""
2 oefficient
0
Sig. (2—tailed)| 005, ,003( ,000 J ,0100 ,0004
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NI

Correlation|

Coefficient
25l ici

1 Sig. (2-tailed)|
N|

Correlation|

Coefficient
4 2=l

~ Sig. (2-tailed)|

N|

37

594"

,000

37

8127

,000

37

37

224

,183

37

6427

,000

37

37

478"

,003

37

837"

,000

37

37

417"

,010

37

675"

,000

37

37

1,000

37

686"

,000

37

a\l “

37

686"

,000

37

1,000

37

**. Correlation is significant at the (.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

28 )lal| 253tl| 28Lal| 285alf 255al|  5and
2 3 4 5 6

Correlation|
Coofic 1,000 ,169 ,227| -,032 ,3647,533"

25l oefficient
2 Sig. (2—tailed)| J 3170 177,853 ,027 ,001
N| 37 37 37 37 37 37

Correlation|
o ,169| 1,000|,446"7,668°7,43277,799""

25w Coefficient
3 Sig. (2—tailed)| 317 J ,006 ,0000 ,008 0004

Spearman’
N| 37 37 37 37 37 37
s rho

Correlation| .. .. ..
o 227,446 1 1,000],500 ,065(,608

25w Coefficient
4 Sig. (2—tailed)| 177,006 1,002 7041 ,000]
N| 37 37 37 37 37 37

Correlation|
. -,032,668°,500°° 1,000 ,37471,689""

2 oefficient

5

Sig. (2—tailed)| 853 ,000[ ,002 J ,023] ,0004
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N 37 31 3] 3 37 37
Correlation|
Coffic 364,432,065 ,3747 1,000,667
25l oefficient
6 Sig. (2—tailed)| 027, ,008 ,704 ,023 . ,000]
N| 37 37 37 37 37 37
Correlation|
,533%,799",60871,689°°,667"" 1,000
Coefficient
5 2=
Sig. (2—tailed)| ,001] ,000{ ,000 ,000; ,000
N 37 37 37 37 37 37

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

28)Lal) 28)Lal) 25)Lal} 35)Lall 355Lall  62ad
7 8 9 0 1
Correlation|
Cooffici 1,000,487l ,096| ,163| ,3987,612""
25w oefficient
7 Sig. (2—tailed)| J ,0020 ,5711 ,336 ,0151 ,0004
N| 37 37 37 37 37 37
Correlation|
o 48771 1,000 ,175| ,033| ,3887,588""
25w Coefficient
Spearman’ 8 Sig. (2—tailed)| ,002 J ,3000 ,847 ,018 ,000}
s rho Nl 371 37 371 37 37 37
Correlation|
Coofic 006/ ,175| 1,000,593 ,47177,711°"
25l oefficient
0 Sig. (2—tailed)| 571,300 J ,0000 ,003 ,000]
N| 37 37 37 37 37 37
33,L=ll  Correlation|
,163] ,033/,593"" 1,000 ,4127,637""
0 Coefficient
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Sig. (2-tailed)
N

Correlation|

Coefficient
35l ici

1 Sig. (2-tailed)|
N|

Correlation|

Coefficient

6 222l)
Sig. (2-tailed)|

N|

336

37
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37

6127

,000

37
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37
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018

37
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,000

37

,000

37

4717

,003

37
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,000

37

37

412°

011

37
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,000

37

011

37

1,000

37

779"

,000

37

779

a\l “

,OOOl

37

,000]

37

1,000

37

**. Correlation is significant at the (.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

325 Lall 333,Lall 345 )Ll 353 Lal] 7 axdd

Correlation|
Cocffici 1,000 ,620°7 ,539"7 ,603"7 ,760°"

35l oefficient
2 Sig. (2—tailed)| ,0000 ,001f ,000 ,000]
N| 37 37 37 37 37

Correlation|
Coofici ,620°°1 1,000 ,782"" ,806"7 ,919""

35w oefficient
3 Sig. (2—tailed)| ,000 0000 ,000[ ,000]
Spearman's N| 37 37 37 37 37

rho Correlation|
Cocffici ,5397° ,782"1 1,000 ,739° ,895""

3 oefficient
4 Sig. (2—tailed)| ,001] ,000 ,0000 ,000}
N| 37 37 37 37 37

Correlation|
Cooffic ,60377 ,806°7 ,739°7| 1,000 ,870""

35 Ll oefficient
5 Sig. (2—tailed)| ,0000 ,000 ,000 ,000]
N| 37 37 37 37 37
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Correlationl

Coefficient

7 ax))
Sig. (2-tailed)|

N|

760"

,000

37

919™"

,000

37

895"

,000

37

870"

,000

37

a\l “

1,000

37

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

365)Lal| 375,Lal| 383)Lialf 303,Lial| 8 axdd
Correlation|
Cocffici 1,000 ,608°7 ,599"1 ,201| ,818""
3Ll oefficient
6 Sig. (2—tailed)| 0000 ,000] ,234 ,000]
Spearman's N| 37 37 37 37 37
rho Correlation|
o 60871 1,000 ,621°°| ,245 ,845"
3ol Coefficient
7 Sig. (2—tailed)| ,000 0000 ,144 ,000}
N| 37 37 37 37 37
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Correlation

Coefficient

35yl
8 Sig. (2-tailed)

N

Correlation

Coefficient

3Ll
9 Sig. (2-tailed)

N

Correlation

Coefficient

8axll
Sig. (2-tailed)

N

599"

,000

37

201
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37

818"

,000

37

6217

,000

37

245

144

37

845"

,000

37

1,000

37

107

528

37

7917

,000

37

107

928

37

1,000

37

458"

,004

37

7917

458"

a\l “

,000]

37

,004

37

1,000

37

**. Correlation is significant at the (.01 level (2-tailed).
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ASENN 1) dag bl G GBI L) L) gt (10) o) gale

Correlations

403 Ll 413,Lalf 425 el 433,Lal] G2l
Correlation|
Cocffici 1,000 ,686°7 ,61277 ,496"7 ,844™"
4l oefficient
0 Sig. (2—tailed)| ,0000 ,000, ,002 ,000]
N| 37 37 37 37 37
Correlation|
Cocffici ,686°°1 1,000 ,707°° ,48477 ,889""
45l oefficient
1 Sig. (2—tailed)| ,000 ,0000 ,002 ,0004
Spearman's
N| 37 37 37 37 37
rho
Correlation| .
o 61277 ,707°°71 1,000 ,53177 ,824""
45 Coefficient
2 Sig. (2—tailed)| ,0000 ,000 ,001 ,0004
N| 37 37 37 37 37
Correlation|
. 4967 ,48477 ,53177 1,000 ,724"
Ho)lnd Coefficient
3
Sig. (2—tailed)| ,002( ,002 ,001 ,000]
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NI

Correlation|

Coefficient
0 2=l

Sig. (2-tailed)|

N|

37

844"

,000

37

37

889"

,000

37

37

824"

,000

37

37

7247

,000

37

a\l “

37

1,000

37

**. Correlation is significant at the 0.01 level (2-tailed).

Al G Gaal g cllal) G ARSI Gl LSRN it (11) o) Gale

Correlations

443 Lal) 455 )Lal) 465 Ld) 475 )L2l) 1022
Correlation|
Cocffici 1,000 ,569°7 ,484" ,506" ,796""
4l oefficient
4 Sig. (2—tai|ed)| ,0000 ,0020 ,001f ,0004
Spearman's N| 37 37 37 37 37
rho Correlation|
Cocffici 56971 1,000 ,343° ,69577 ,813""
45l oefficient
5 Sig. (2—tailed)| ,000 038,000 ,0004
N| 37 37 37 37 37
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Correlation

Coefficient

43 )l
6 Sig. (2-tailed)

N

Correlation

Coefficient

43 )l
7 Sig. (2-tailed)

N

Correlation

Coefficient

10222)
Sig. (2-tailed)

N

484"

,002

37

506"

,001

37

’796**

,000

37

343"

,038

37

695"

,000

37

813"

,000

37

1,000

37

403"

013

37

6717

,000

37

403"

013

37

1,000

37

854"

,000

37

a\l “

6717

,000

37

854"

,000

37

1,000

37

**. Correlation is significant at the (.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Reliability

Statistics

Cronbach's|N of
Alphal Items

,888 21

Reliability

Statistics

Cronbach's|N off
Alphal Items

928 26|

Reliability

Statistics
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Cronbach's|N of
Alphal Items
,943 47
crenhal) ai gl L) ilii 1(13) a3 3ala
Tests of Normality
Kolmogorov—-Smirnov?® Shapiro-Wilk

Statisti df Sig.| Statisti df Sig.

C G

ladl 214 37,000 ,948 37,081
220,128 37,132,950 37,095
3,154 37,026 ,959 37 194

4ol 127 37,133,958 37 191

*

. ,093 37,2000 ,986 37 914
*®

5 072 37,2007 980 37,720

*_ This is a lower bound of the true significance.
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a. Lilliefors Significance Correction

i) cfpiiall Auagl) Jaladl) il 1(14) o) Gale

il
Frequen| Percen Valid Cumulativj
cy| tt Percent e Percent
K3 29 78,4 78,4 78,4
Valid sl 8 21,6 21,6 100,0}
Totall 37 100,0 100,0
ad)
Frequen| Percen Valid| Cumulativj
cy t Percent e Percent
Jilsl 430 2 5.4 5.4 5.4
& 30 o4
13 35,1 35,1 40,5
Valid .40
40 e ss
- 22 595 595 100,0|
PR
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Totall

37 100,0 100,0
(S Siual
Frequen| Percen Valid| Cumulativj
cy| tt Percent e Percent
s 9 24,3 24,3 24,3
&l
6 16,2 16,2 40,5
Valid >
A 221 59,5 59,5 100,0}
Totalf 37 100,0 100,0
3,al)
Frequen| Percen Valid| Cumulativj
cy| tt Percenfl e Percent
Clgis 10 (el 5 13,5 13,5 13,5
ol 10 o
) 16 43,2 43,2 56,8
Valid 4320
Lw 20 e sl 16 43,2 43,2 100,0}
Totall 37 100,0 100,0
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Agaal ANy QUi Aaniya (b Abjaall 03] gaa sladU gl Jolail) geilis :(15) o3y 3ale

One-Sample Statistics

N| Mean Std.[Std. Erron

Deviation Mean|

1 2=l 37/4,0216/ ,55334 ,09097
2324l 374,2523  ,49320, ,08108
32l 374,1081 ,49350, ,08113

4 224 374,0108 ,61273 ,10073

gl
37/4,0982  ,43310 ,07120|

One-Sample Statistics
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N| Mean Std.[Std. Erron

Deviation Mean|

5az4ll 373,9676/ ,52602 ,08648
622l 374,2486 ,41206 ,06774
7 a2l 37/4,0473 ,65574  ,10780
8 ) 374,1284  ,55158  ,09068

922, 373,8784 ,68623] ,11282

] ae
0 3714,25000 ,55902  ,09190|
|
sl
5 3714,0867 ,44822  ,07369

A Agudlil Bjall (3ad o Abmall wgil bpel) laai¥) LSRN @il :(17) by gale
ol Aes JUadl dscsipa

Model Summary

Model R RAdjusted RIStd. Error
I Square Squarelof the

Estimate
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If .4599 211 188  ,40384

1 =Jla. Predictors: (Constant),

ANOVA?®
ModellSum of df Mean F|  Sig.
Squares Square
Regressi|
1,524 1 1,524/ 9,346 ,004°
on|
1
Residual| 5,708 35 ,163

Total| 7,232 36

2 ysadlla. Dependent Variable:

1 adlb. Predictors: (Constant),

Coefficients?
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Mode|  Unstandardized Standardiz { Sig.
Coefficients ed
Coefficient
S
B[{Std. Errorn Beta
(Consta:
2,591 494 5,249, ,000]
1 nt)
1 2=l ,372) , 122 459 3,057 ,004

2 ys~slla. Dependent Variable:

6 Al Sjpall (3ad o Abmall AT Jasend) JJasiy) USRS qili :(18) aby 3ale

Model Summary

Mode R RAdjusted RStd. Erron
I Square Squarelof the
Estimate

1l ,250%4 ,062 ,036( ,44018
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a\l “

2x2lla. Predictors: (Constant),

ANOVA?®
ModellSum of df Mean F  Sig.
Squares Square
Regressi|
451 1 451 2,326 ,136"°
on|
Residuall 6,782 35 ,194
Totall 7,232 36

2 ysaalla. Dependent Variable:

222lb. Predictors: (Constant),

Coefficients?

Model Unstandardized| Standardiz t  Sig.
Coefficients ed
Coefficient

S
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B|(Std. Error Beta
(Consta:
3,122 ,637 4,904 ,000]
1 nt)
2 2=l 2277 , 149 2500 1,525 ,136]

2 ysaalla. Dependent Variable:

g Apudll) Spall Gad o Adjall il ) jlaaiy) LSS0 @il 1(19) ) gale
gaal) AN e JUaks Lowuipa

Model Summary

Mode R RIAdjusted R[Std. Error|
I Square Squarelof the|
Estimate]

1l ,5559 .308 ,289 ,37806|

3aslla. Predictors: (Constant),
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a\l “

ANOVA?®
ModellSum of  df  Mean F  Sig.
Squares Square
Regressil
2,230 1 2,230{15,6000 ,000°
on|

Residuall 5,003 35 ,143

Total| 7,232 36

2 ysadlla. Dependent Variable:

3axalb. Predictors: (Constant),

Coefficients?

Mode|  Unstandardized Standardiz { Sig.
Coefficients ed
Coefficient
S
B[{Std. Errorn Beta
(Constan
1 t) 2,015 528 3,815 ,001
n
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3222

504

128

355

3,950

a\l “

,OOOl

2 ys=4lla. Dependent Variable:

A Aol S3all (idad o Abprall Glaill bl Jlasiy) LSRN @il 1(20) ad gale
gaal) e JUads Awisa

Model Summary

187

Mode R RAdjusted RIStd. Error
I Square Squarelof the
Estimate
1l ,7899 ,622 611 27951
4:x4la. Predictors: (Constant),
ANOVA?®
ModellSum of df Mean F|  Sig.
Squares Square
Regressi|
1 4,498 1 4,498 57,575 ,000°
on|



a\l “

Residual 2,734 35 ,078
Total 7,232 36
2 ysaalla. Dependent Variable:
4::lb. Predictors: (Constant),
Coefficients®
Modell Unstandardized| Standardiz t Sig.
Coefficients ed
Coefficient
S
B|Std. Error Beta
(Consta
1,773 ,308 5,749, ,000]
1 nt)
4 222 ST7 ,076 789 7,588 ,000]

2 ysadlla. Dependent Variable:

6 Loudlitl) Sipall (38a3 o Adgmal) S0 Jaenl) Jasiy) LA @il :(21) A ale
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Model Summary

Mode R RAdjusted RIStd. Error
I Square Squarelof the
Estimate
1| .6559 .,429 412 ,34357
1 js~lla. Predictors: (Constant),
ANOVA?®
ModellSum of df Mean F|  Sig.
Squares Square
Regressil
3,101 1 3,101{26,271] ,000°
on|
1
Residuall 4,131 35 118
Totall 7,232 36

2 ysaalla. Dependent Variable:

1 ,»~dlib. Predictors: (Constant),

189

Coefficients?
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Modell

Unstandardized| Standardiz t Sig.
Coefficients ed
Coefficient
S
B[(Std. Errorn Beta
(Constan
1,310 ,545 2,404 ,022
nt)
1 sl ,678 ,132 655 5,126 ,000]

2 ys~slla. Dependent Variable:

190
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