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Abstract :

This study dealt with the role of information systems in improving the
performance of the institution. The choice was made to Algeria Telecom
Corporation, the Medea branch, in order to conduct the field study after
conducting the theoretical study. In this study, were viewed the role of
information systems in improving the performance of the institution through two
parts, the theoretical part and the practical part, where it dealt with the
theoretical side. Presenting the basic ideas and concepts of information systems
and theoretical concepts about improving the institutional tool and the role of the
impact of information systems in improving the performance of the economic
institution in general. The performance of the institution 30 forms were
processed and then the results obtained were enteredin to the spss program in
order to carry out the analysis process, using manystatistical methods, including
arithmetic averages, correlation coefficient, and linear and multiple regression
coefficients. The results of the study showed a statistically significant effect of
the requirements of strategic information systems on the performance of the
institution .

Key words : management, strategic information system, Entreprise performe
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bl Oldlazadliayy Sl J ) Bl JLa | s 1(2) @By Goeke

Correlations

15 L) 25 ) 35kl 45 )2l 55_lall 1)
Correlation Coefficient 1,000 ,699™ ,349 -,007 ,114 ,489™
15,5k Sig. (2-tailed) ,000 ,059 971 550 ,006
N 30 30 30 30 30 30
Correlation Coefficient ,699" 1,000 ,397" ,186 ,393" 712"
25 Ll Sig. (2-tailed) ,000 ,030 325 ,032 ,000
N 30 30 30 30 30 30
Correlation Coefficient ,349 ,397" 1,000 ,610™ ,108 ,668™
36l Sig. (2-tailed) ,059 ,030 ,000 571 ,000
N 30 30 30 30 30 30
Spearman's rho

Correlation Coefficient -,007 ,186 ,610™ 1,000 ,267 ,644™
45 L) Sig. (2-tailed) 971 325 ,000 153 ,000
N 30 30 30 30 30 30
Correlation Coefficient 114 ,393" ,108 267 1,000 ;716"
55 _jluall Sig. (2-tailed) ,550 ,032 571 153 ,000
N 30 30 30 30 30 30
Correlation Coefficient ,489™ 712 ,668™ ,644™ ,716™ 1,000

Laxdl Sig. (2-tailed) ,006 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

65_lall 75 )Ll 8s_lall 95 )Ll 105kl 224
Correlation Coefficient 1,000 ,798™ ,838™ 7417 ,633™ ,813™
65 Jlunl) Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
Correlation Coefficient ,798™ 1,000 ,824™ 734 ,636™ ,934™
75 )l Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
Correlation Coefficient ,838™ ,824™ 1,000 ,694™ ,579™ ,910™
85 bl Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000
N 30 30 30 30 30 30
Spearman's rho

Correlation Coefficient 741" 734" ,694™ 1,000 ,886™ ,786™
LB Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
Correlation Coefficient ,633™ ,636™ ,579™ ,886™ 1,000 ,776™
105 sl Sig. (2-tailed) ,000 ,000 ,001 ,000 ,000
N 30 30 30 30 30 30
Correlation Coefficient ,813™ ,934" ,910™ ,786™ 776" 1,000

220 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
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**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

10 | 125l | 135l [ 145l | 155 3ax
Correlation Coefficient 1,000 ,556™ ,595™ 404" ,553™ 743
113,54l Sig. (2-tailed) ,001 ,001 ,027 ,002 ,000
N 30 30 30 30 30 30
Correlation Coefficient ,556™ 1,000 752 ,199 ,276 674
125l Sig. (2-tailed) ,001 ,000 ,291 ,139 ,000
N 30 30 30 30 30 30
Correlation Coefficient ,595™ 752" 1,000 ,252 458" 7757
135 5l Sig. (2-tailed) ,001 ,000 178 011 ,000
N 30 30 30 30 30 30
Spearman's rho

Correlation Coefficient ,404" ,199 ,252 1,000 ,640" ,599™
145 Jal) Sig. (2-tailed) 027 291 178 ,000 ,000
N 30 30 30 30 30 30
Correlation Coefficient ,553™ ,276 ,458" ,640™ 1,000 ,818™
156 )l Sig. (2-tailed) ,002 ,139 ,011 ,000 ,000
N 30 30 30 30 30 30
Correlation Coefficient 743" 674" 775" ,599™ ,818" 1,000

3ax Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

165kl | 175l [ 185l [ 195 el | 208 4x)
Correlation Coefficient 1,000 ,485™ ,264 ,551™ 344 ,645™
165 L=l Sig. (2-tailed) ,007 ,159 ,002 ,062 ,000
N 30 30 30 30 30 30
Correlation Coefficient ,485™ 1,000 ,526™ 7417 677 ,818™
1735l Sig. (2-tailed) ,007 ,003 ,000 ,000 ,000
N 30 30 30 30 30 30
Correlation Coefficient ,264 ,526™ 1,000 425" ,539™ 724
185 5l Sig. (2-tailed) 159 ,003 ,019 ,002 ,000
N 30 30 30 30 30 30
Spearman's rho

Correlation Coefficient ,551™ 7417 425" 1,000 ,636™ 774"
195 Sig. (2-tailed) ,002 ,000 ,019 ,000 ,000
N 30 30 30 30 30 30
Correlation Coefficient 344 677" ,539™ ,636™ 1,000 ,866™
205 Ll Sig. (2-tailed) ,062 ,000 ,002 ,000 ,000
N 30 30 30 30 30 30
Correlation Coefficient ,645™ ,818™ ,724™ 774™ ,866" 1,000

4 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30

Reliability Statistics

Cronbach's Alpha N of ltems

,879

10

Reliability Statistics

Cronbach's Alpha N of ltems

,896

10

Reliability Statistics

Cronbach's Alpha N of ltems

,932

20
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Tests of Normality

dpasiid) O paaall dog Joudl wils 1(10) o3y ks

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Taadl ,124 30 ,200 ,998 30 ,137
2223 ,212 30 ,001 ,991 30 ,133
3aal ,228 30 ,000 ,980 30 ,095
4 161 30 ,046 979 30 ,090
1,5l ,131 30 ,200" ,997 30 ,135
253l ,154 30 ,066 ,981 30 ,096
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
ial)
Frequency Percent Valid Percent Cumulative
Percent
S8 22 73,3 73,3 73,3
Valid i 8 26,7 26,7 100,0
Total 30 100,0 100,0
el
Frequency Percent Valid Percent Cumulative
Percent
430 SN 20 0o 11 36,7 36,7 36,7
445 N 31 oo 2 6,7 6,7 43,3
Valid )
43 45 ge jEI 17 56,7 56,7 100,0
Total 30 100,0 100,0
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A
Frequency Percent Valid Percent Cumulative
Percent
b 13 43,3 43,3 43,3
il 8 26,7 26,7 70,0
Valid A paiga 6 20,0 20,0 90,0
fiale 3 10,0 10,0 100,0
Total 30 100,0 100,0
L
Frequency Percent| Valid Percent Cumulative
Percent
ol 5 16,7 16,7 16,7
B 12 40,0 40,0 56,7
Valid N D) 10 33,3 33,3 90,0
Al 3 10,0 10,0 100,0
Total 30 100,0 100,0
5 Al
Frequency Percent Valid Percent Cumulative
Percent
Gl 10 N 5 e 7 23,3 23,3 23,3
45,20 G 10 o 13 43,3 43,3 66,7
Valid )
35 20 (e 8 10 33,3 33,3 100,0
Total 30 100,0 100,0
ddal)
Frequency Percent Valid Percent Cumulative
Percent
[AVNEREON 1 3,3 3,3 3,3
Valid Baallaras ye 29 96,7 96,7 100,0
Total 30 100,0 100,0
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

Taxdl 30 4,3600 ,52101 ,09512
2223 30 4,3333 ,65460 ,11951
1,54l 30 4,3467 ,55007 ,10043

(Nl Al

(Al adl A St oYLl DSy B s1sY) jeme Sladladeo gl foloudl wils 1(12) o3, ol

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

3l 30 4,2333 ,65618 ,11980
4223 30 4,0933 ,83663 ,15275
253l 30 4,1633 ,69306 ,12654

od! GNg Jldl c¥lasl DSy sial Jo dadaadt Stdlanal) jlusu¥l et mils 1(13) o3y ol

Model Summary

Model R R Square Adjusted R | Std. Error of the
Square Estimate
1 ,7982 ,637 ,624 42510
la=dla, Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression 8,870 1 8,870 49,083 ,000P
1 Residual 5,060 28 ,181
Total 13,930 29

2_»4lla. Dependent Variable:
1:=dlb. Predictors: (Constant),
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Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) -,465 ,665 -,699 ,491
1) 1,061 ,152 ,798 7,006 ,000

2_s~lla, Dependent Variable:

e ) O¥lait A1S) slal o G o S Olllanallapnnd! oyl L o :(14) o3y e

(A pdl) &kl
Model Summary
Model R R Square Adjusted R | Std. Error of the
Square Estimate
1 ,6482 ,420 ,399 ,53716
2:xadla, Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression 5,851 1 5,851 20,277 ,000°
1 Residual 8,079 28 ,289
Total 13,930 29
2, »4lla. Dependent Variable:
220Ib. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,190 ,668 1,783 ,085
222l ,686 ,152 ,648 4,503 ,000

2_s~lla, Dependent Variable:
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(A7) Lol
Model Summary
Model R R Square Adjusted R | Std. Error of the
Square Estimate
1 , 7642 ,583 ,568 ,45548
1,»~dla. Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression 8,121 1 8,121 39,142 ,000°
1 Residual 5,809 28 ,207
Total 13,930 29
2_s~la, Dependent Variable:
1_s~lb. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) -,018 674 -,027 ,979
1,5l ,962 ,154 , 764 6,256 ,000

2_»4lla. Dependent Variable:
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