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Abstract:

The problem of the study was the role of public relations in improving the job
performance of working women. This is in order to enrich the subject of public
relations and what they provide to institutions especially higher education institutions,
because they play a role in improving the performance of female professors within
the university. We relied on the descriptive approach with an exploratory study in
order to answer the problem of our research, as for data collection, questionnaires
and an interview were used as tools for research, in addition to that we relied on the
intentional sampling method.

Keywords: Public Relations, Job Performance, Working Women, University
Professors

And the study ended with the following results :

1- The female professors of the University of Medea face some difficulties that
prevent them from performing well in their jobs. These difficulties differ depending on
the employment situation. The permanent professors did not have confidence in the
possibility of looking into their problems or knowing which party or appropriate means
is concerned to solve them. There was confusion with the means of contact Aswell,
whether direct personal contact or a written form, and they rarely received a
response via e-mail or social networking sites. Whereas according to temporary
professors, the main difficulties were represented in contacting the college
administration or that they did not receive a response at all to their problems.
Therefore administrations must pay attention to temporary professors just like the
permanent ones because they provide the same performance just like permanent
professors.

2 - The public relations activities that contribute to the high job performance of female
professors according to the employment status are as follows: Permanent professors
with experience; especially those working in the administrative field, are the most
involved in these activities, unlike the temporary professors who feel marginalized
and that they are not involved in these activities. Other professors are not aware of
the existence of a specialized office In public relations at the University of Medea, it is
called the Media and Communication Cell found at the Deanship of the University,
this cell performs many public relations activities such as holding periodic meetings
or Media campaigns, but these activities are insufficient and lack good organization
and intensification.

3- Public relations at the University of Medea do not contribute to achieving
rapprochement between the administration and the professors, this is according to
the temporary professors as the office does not care about their concerns and
problems, unlike the permanent professors who

considered that there are a number of useful communication strategies such as
organizing periodic meetings, workshops, forums, and other activities that contribute
to achieving this rapprochement. The form of communication also has a role in
improving the job performance of professors, so Medea University relies a lot on
official communication while informal communication is rarely employed. Another
strategy to improve the job performance of the professors, the University of Medea



offers them incentives represented in honouring events, moral incentives and training
courses.

4- Permanent professors with high experience usually present a set of suggestions to
the university administration, unlike the temporary ones who considered that their
rights were somewhat neglected, and that their suggestions were not taken into
consideration or that they were not included in the periodic pedagogical meetings or
in the scientific committees of forums. They also expressed that they are not given
the freedom to choose the modules according to their specialisation. We observe a
kind of sensitivity between the temporary and permanent professors, from which the
administration is required to pay attention to the temporary professors just like the
permanent ones.
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