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Abstract

The aim of this study is to highlight the relationship between information and
communication technology and quality of service that allows us to understand the role of
technology in improving the quality of service. In order to monitor this relationship,
Customer 'and from the point of view of employees' and then identify the availability of
information and communication technology application requirements in the enterprise.

To achieve the objectives of the study, we designed a questionnaire for the
employees of Algeria Telecom.

One of the most important findings was that the employees agreed on the availability
of the necessary requirements for the application of information and communication
technology in Algeria Telecom at Al-Bukhari-Madaya. From the customer's point of view,
we found that ICTs contribute to improving the quality of service by making them more
reliable "We have concluded that there is a strong relationship between the quality of
service and the optimal utilization of this technology.

Keywords: Information Technology and Communication 'Networks' Internet "Technology'
Communication 'Quality of Service' Quality, Service.
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Reliability Statistics
Cronbach's Alpha N of ltems

,813 7

Reliability Statistics
Cronbach's Alpha N of Items

,766 8

Reliability Statistics
Cronbach's Alpha N of ltems

,869 15

ial)
Frequency Percent Valid Percent Cumulative
Percent
B 13 65,0 65,0 65,0
Valid ] 7 35,0 35,0 100,0
Total 20 100,0 100,0
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Ay pand) clidl)
Frequency Percent Valid Percent Cumulative
Percent
4. 25 (e 8 4 20,0 20,0 20,0
4,35 25 e 10 50,0 50,0 70,0
Valid 4,45 36 e 5 25,0 25,0 95,0
4. 45 pe Sl 1 5,0 5,0 100,0
Total 20 100,0 100,0
A g A B
Frequency Percent Valid Percent Cumulative
Percent
BaY 8 40,0 40,0 40,0
e 5o 10 50,0 50,0 90,0
Valid
pSai e 2 10,0 10,0 100,0
Total 20 100,0 100,0
A pally 25 gilBY) sl
Frequency Percent Valid Percent Cumulative
Percent
Al 18 90,0 90,0 90,0
Valid 5 2 10,0 10,0 100,0
Total 20 100,0 100,0
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Frequency Percent Valid Percent Cumulative
Percent
S ) g5 6 30,0 30,0 30,0
EERIEN 11 55,0 55,0 85,0
Valid
Lle clul ja 3 15,0 15,0 100,0
Total 20 100,0 100,0
5l @ gl
Frequency Percent Valid Percent Cumulative
Percent
G5 5 e B 8 40,0 40,0 40,0
Qs 10 M 5 e 8 40,0 40,0 80,0
Valid L.15 N1l e 2 10,0 10,0 90,0
45 15 e S8 2 10,0 10,0 100,0
Total 20 100,0 100,0
A A gal) Clalaiia
Frequency Percent Valid Percent Cumulative
Percent
YLl & i Y A gall p230
) 3 15,0 15,0 15,0
sl
FOYBY N SU i) [ I WV IV PEN
Valid i 5 25,0 25,0 40,0
Y e b
O Gl 8 i i) L sall aadis
i 8 40,0 40,0 80,0
Cila slaall
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eVl g
Cladd a8 i Y) G sall padis
2 10,0 10,0 100,0
ol
Total 20 100,0 100,0
O g s gal) Jalad
Frequency Percent Valid Percent Cumulative
Percent
@l JLaiVl il 3 e A all Jalali 7 35,0 35,0 35,0
JUaiWL L 31 e A sl e
5 25,0 25,0 60,0
AT
_ S L I e A sl Jales 3 15,0 15,0 75,0
Valid
Sl el Gl ae A sall Jalas 3 15,0 15,0 90,0
i Y 3 ae A all Jalat 2 10,0 10,0 100,0
Total 20 100,0 100,0
A (A @ gal) el ) A pal) cilad
Frequency Percent Valid Percent Cumulative
Percent
PSS FEPNRUTION. J E W (U2 BN
i 10 50,0 50,0 50,0
A L
A g8 sl el ) sl
) 5 25,0 25,0 75,0
AL e ABBal) A (ym o
Valid 5 88 gall Gt I A gall sl
3 15,0 15,0 90,0
asdl Jlae o claadl) sl (n
oA @ sall et ) A 5l
i 2 10,0 10,0 100,0
bl e Hs alala e apaill (i
Total 20 100,0 100,0
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Frequency Percent Valid Percent Cumulative
Percent
Uaoe e (S A aall (g sy
6 30,0 30,0 30,0
S el i g e gl
it e Slo (o5 S adsall (g s
6 30,0 30,0 60,0
Gleadldl
Valid
Baasie Cilad o 5 IV a8 sall (5 sing 5 25,0 25,0 85,0
Sl JLiuBl (g IV o all 5 iy
3 15,0 15,0 100,0
&L\\me‘}
Total 20 100,0 100,0
aiall
Frequency Percent Valid Percent Cumulative
Percent
8 13 65,0 65,0 65,0
Valid il 7 35,0 35,0 100,0
Total 20 100,0 100,0
a,.i).na.“ <lidl)
Frequency Percent Valid Percent Cumulative
Percent
4w 25 (e 8 4 20,0 20,0 20,0
4,35 125 10 50,0 50,0 70,0
Valid 45,45 1 36 5 25,0 25,0 95,0
8w 45 e S8 1 5,0 5,0 100,0
Total 20 100,0 100,0
Y ity A 3
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Frequency Percent Valid Percent Cumulative
Percent
Dl 8 40,0 40,0 40,0
e (e 10 50,0 50,0 90,0
Valid
pSal (yse 2 10,0 10,0 100,0
Total 20 100,0 100,0
A gally 245 gIlBY) L sl
Frequency Percent Valid Percent Cumulative
Percent
@l 18 90,0 90,0 90,0
Valid 5 2 10,0 10,0 100,0
Total 20 100,0 100,0
aaladl) (¢ giunal)
Frequency Percent Valid Percent Cumulative
Percent
B ) 56 6 30,0 30,0 30,0
EERIES 11 55,0 55,0 85,0
Valid
Lle cilul ja 3 15,0 15,0 100,0
Total 20 100,0 100,0
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Frequency Percent Valid Percent Cumulative
Percent
Gl s 5 e BB 8 40,0 40,0 40,0
G5 10 N 5 e 8 40,0 40,0 80,0
Valid 415 11 e 2 10,0 10,0 90,0
43 15 (e S 2 10,0 10,0 100,0
Total 20 100,0 100,0
A A gal) Cilaldiia
Frequency Percent Valid Percent Cumulative
Percent
L) & i Y A gall p23508
) 3 15,0 15,0 15,0
il
FOYBY Nt SU i) [ WV ON PCEN
) 5 25,0 25,0 40,0
i Y1 e g3l
o Gl A i i) A gall a0d003
i g 8 40,0 40,0 80,0
Valid
oAl (& i i) A all a23503
2 10,0 10,0 90,0
eVl
G PRENPURT P N v Y| [NV N RN
2 10,0 10,0 100,0
st
Total 20 100,0 100,0
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Frequency Percent Valid Percent Cumulative
Percent
@l Jlat¥l L ae dsns 5all Jala 7 35,0 35,0 35,0
JuaiVL L 31 e Ao sl Jalas
5 25,0 25,0 60,0
s
‘ S L I e A sl Jales 3 15,0 15,0 75,0
Valid
Sl el Gl ae A sl Jalas 3 15,0 15,0 90,0
i Y 3 ae A all Jala 2 10,0 10,0 100,0
Total 20 100,0 100,0
A (o g ASN) @ gall upall ) A gal) cilad
Frequency Percent Valid Percent Cumulative
Percent
SN & gall pais M s sall sl
) 10 50,0 50,0 50,0
s g
‘.533‘)35151\ é}d\ Cali ) A gall KRN
) 5 25,0 25,0 75,0
L e 48Dl A (s o
Valid Y & gall pais ) s sall ilal
3 15,0 15,0 90,0
asll e e cilerdl) sl (ga i
A g8 sl s ) sl
i 2 10,0 10,0 100,0
bl b s clals e Caaill (s
Total 20 100,0 100,0
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