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Résumeé

Travailler dans I'établissement public pour travailler dans le personnel du personnel de
I'établissement public, ou I'année de travail a été établie comme une variable indépendante

avec cing publics, déléguer I'établissement.

L'échantillon de recherche est représenté par les employés et les clients de I'agence a I'étude,
ou la méthode analytique descriptive a été utilisée pour répondre aux objectifs de la recherche,
et le questionnaire a été distribué a I'échantillon étudié, et le programme statistique (SPSS) a

été utilise traiter le questionnaire

Au terme de cette étude, nous avons conclu que les dimensions de responsabilisation des
employés sont appliquées dans l'agence étudiée a un niveau élevé et ont un impact sur

I'amelioration de la performance dans I'’Agence Algeérie Télécom a Médéa.

Mots clés : responsabilisation des salariés, performance, efficience, efficacité, Algérie

Télécom
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Correlations

R 25)\uall 35 lall 43\l ] axd)

Correlation Coefficient 1,000 117 235 606" 825"

13,Ll) Sig. (2-tailed) . ,000 ,145 ;000 ,000
N 40 40 40 40 40

Correlation Coefficient 7117 1,000 208 747" ,830”

23l Sig. (2-tailed) ;000 . 197 ;000 ,000
N 40 40 40 40 40

Correlation Coefficient 235 ,208 1,000 ,302 5417
Spearman's rho 355l Sig. (2-tailed) ,145 197 ;058 ,000
N 40 40 40 40 40

Correlation Coefficient 606" 747" 302 1,000 830"

45l Sig. (2-tailed) ;000 ,000 ,058 ,000
N 40 40 40 40 40

Correlation Coefficient 825" 830" 5417 830" 1,000

12l Sig. (2-tailed) ,000 ,000 ;000 ;000

N 40 40 40 40 40

**. Correlation is significant at the 0.01 level (2-tailed).

159




Janll (5 sy bl G A1 Gludy) JLEA) il £(3) Ay ale

Correlations

53kl 63 )Ll T3yl 8s,ylall 22a3)

Correlation Coefficient 1,000 609" 236 389" 7207

58)lall Sig. (2-tailed) ,000 143 013 ,000
N 40 40 40 40 40

Correlation Coefficient 609" 1,000 227 418" 835"

63)Lal) Sig. (2-tailed) ,000 ,160 ,007 ,000
N 40 40 40 40 40

Correlation Coefficient 236 227 1,000 172 ,400°
Spearman's rho 75l Sig. (2-tailed) ,143 ,160 ,288 ,011
N 40 40 40 40 40

Correlation Coefficient 389" 418" 172 1,000 680"

83)Lall Sig. (2-tailed) 013 ,007 288 ,000
N 40 40 40 40 40

Correlation Coefficient 720" ,835" ,400° 680" 1,000

2223l Sig. (2-tailed) ,000 ,000 011 ,000

N 40 40 40 40 40

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

A Laag Jladll Jlai¥) sy chladl oo AR GlaaY) Ll gl 1(4) ad) (dale
il glaal)

Correlations

95,Luxl) 103,Lll 113,k 3ol
Correlation Coefficient 1,000 ,346° 253 ,595°"
O3Lual) Sig. (2-tailed) ,029 115 ,000
N 40 40 40 40
Correlation Coefficient ,346° 1,000 ,892°° ,903°"
Spearman's rho
105,Lal Sig. (2-tailed) ,029 ,000 ,000
N 40 40 40 40
Correlation Coefficient 253 ,892°° 1,000 ,885""
113,k
Sig. (2-tailed) 115 ,000 ,000
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e~
N 40 40 40 40
Correlation Coefficient ,595°" 903" ,885™" 1,000
3ol Sig. (2-tailed) ,000 ,000 ,000
N 40 40 40 40

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).

conyail) ama g cfylaad) g Q,J&\AS\ Al jlas) C..\ll\ (5) ng éala

Correlations

1255l IR M 432l
Correlation Coefficient 1,000 614" 876"
123;La) Sig. (2-tailed) ,000 ,000
N 40 40 40
Correlation Coefficient 614" 1,000 873"
Spearman's rho 135l Sig. (2-tailed) ,000 ,000
N 40 40 40
Correlation Coefficient 876" 873" 1,000
4aa)) Sig. (2-tailed) ,000 ,000
N 40 40 40

**. Correlation is significant at the 0.01 level (2-tailed).

Al g sy i) (IR BLasY) LAY gl (6) by sale

Correlations

143 L) 158l 163l Saill
Correlation Coefficient 1,000 543" 450" 845"
145 L) Sig. (2-tailed) ,000 ,004 ,000
Spearman's rho
N 40 40 40 40
155 ,Lal) Correlation Coefficient 543" 1,000 570" 8517
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Sig. (2-tailed) ,000 . ,000 ,000
N 40 40 40 40

Correlation Coefficient 450" 570" 1,000 625"

165)ll) Sig. (2-tailed) ,004 ,000 . ,000
N 40 40 40 40

Correlation Coefficient 845" 851" 625" 1,000

Saxdl) Sig. (2-tailed) ,000 ,000 ,000

N 40 40 40 40

**. Correlation is significant at the 0.01 level (2-tailed).

$I) S jsaag Adsdaall lall cm LRI Gl LSRN @ilin(7) a8 sale
Agaal) s il eyl Al b

Correlations

1735kl | 183)ladl | 193 lall [ 208,ladl | 213,kall | 225)Ladl | 235,Lall | 243 )Ladl [ 255,Lall | 2 5aall
Correlation . . .
1,000 | ,528 ,190 | -,115 | ,371 114 ,110 ,078 ,090 | ,453
3yl Coefficient
17 Sig. (2-tailed) . ,000 ,241 479 ,018 ,482 ,499 ,634 ,582 ,003
N 40 40 40 40 40 40 40 40 40 40
Correlation . . - . -
,528 1,000 | ,471 =089 | ,421 ,266 ,319 ,046 ,146 | ,591
3yl Coefficient
18 Sig. (2-tailed) ,000 . ,002 584 ,007 ,097 ,045 ;776 ,368 ,000
N 40 40 40 40 40 40 40 40 40 40
Correlation . . . -
Spearman's o ,190 | ,471 1,000 | -,123 | ,315 ,293 ,390 -282 | -,185 | ,529
35kl Coefficient
rho ’
19 Sig. (2-tailed) ,241 ,002 . ,449 ,048 ,066 ,013 ,078 252 ,000
N 40 40 40 40 40 40 40 40 40 40
Correlation .
o -115 ] -,089 | -,123 | 1,000 ,184 ,294 141 ,389 ,200 ,266
35l Coefficient
20 Sig. (2-tailed) 479 ,584 ,449 . 254 ,065 ,385 ,013 216 ,097
N 40 40 40 40 40 40 40 40 40 40
Correlation . . . . - -
Bylall 371 421 315 ,184 1,000 | ,366 ,420 274 127 | 471
Coefficient
21
Sig. (2-tailed) ,018 ,007 ,048 254 . ,020 ,007 ,087 ,434 ,002
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N 40 40 40 40 40 40 40 40 40 40
Correlation . . »
114 266 ,293 294 | ,366 1,000 | 375 142 | -,088 | ,532
3yl Coefficient
22 Sig. (2-tailed) 482 ,097 ,066 ,065 ,020 . ,017 ,381 ,589 ,000
N 40 40 40 40 40 40 40 40 40 40
Correlation . . . . . . .
110 319 ,390 ,141 | ,420 375 1,000 | ,350 476 137
35l Coefficient
23 Sig. (2-tailed) 499 ,045 ,013 ,385 ,007 ,017 . ,027 ,002 ,000
N 40 40 40 40 40 40 40 40 40 40
Correlation . . » .
,078 ,046 | -,282 | ,389 274 142 1,350 1,000 | ,667 ,358
35kl Coefficient
24 Sig. (2-tailed) ,634 776 ,078 ,013 ,087 ,381 ,027 . ,000 ,023
N 40 40 40 40 40 40 40 40 40 40
Correlation V. . .
,090 ,146 | -,185 | ,200 127 | -,088 | ,476 ,667 1,000 | ,330
3yl Coefficient
25 Sig. (2-tailed) 582 ,368 252 216 434 ,589 ,002 ,000 . ,037
N 40 40 40 40 40 40 40 40 40 40
453 591 529 266 | 471 532 137 ,358 ,330 1,000
. Coefficient
2 Sig. (2-tailed) ,003 ,000 ,000 ,097 ,002 ,000 ,000 ,023 ,037
N 40 40 40 40 40 40 40 40 40 40

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

a.“SJ ‘“,A N Ol jeaag ylamd) gii\ﬁ\ ém\l\ JLadl) C—\\L(S) ?EJ éaln
.:\,.u.d\ Z\,,\Yﬂ Aall ailal)

Correlations

1755Ladl | 1835Ledl | 193)Lal) | 215)Ladl | 2285Lall | 233)Lall | 2435ladl | 253)Lall [ 2 jsnall
Correlation . . -
1,000 | ,528 ,190 371 114 ,110 ,078 ,090 ,506
3kl Coefficient
17 Sig. (2-tailed) . ,000 241 ,018 482 ,499 ,634 ,582 ,001
Spearman's N 40 40 40 40 40 40 40 40 40
rho Correlation . . . . .
,528 1,000 | ,471 421 ,266 ,319 ,046 ,146 ,618
M Coefficient
18 Sig. (2-tailed) ,000 . ,002 ,007 ,097 ,045 776 ,368 ,000
N 40 40 40 40 40 40 40 40 40
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Correlation . . .
190 471 1,000 | ,315 293 ,390 -282 | —,185
3kl Coefficient
19 Sig. (2-tailed) 241 ,002 . ,048 ,066 013 ,078 252
N 40 40 40 40 40 40 40 40
Correlation . » . . .
371 421 315 1,000 ,366 420 274 127
M Coefficient
21 Sig. (2-tailed) ,018 ,007 ;048 . ,020 ,007 ;087 434
N 40 40 40 40 40 40 40 40
Correlation . .
114 ,266 293 ,366 1,000 | ,375 142 -,088
M Coefficient
22 Sig. (2-tailed) ,482 ,097 ,066 ,020 . ,017 ,381 ,589
N 40 40 40 40 40 40 40 40
Correlation . . V. . . .
110 319 ,390 ,420 375 1,000 | ,350 476
35kl Coefficient
23 Sig. (2-tailed) ,499 ,045 013 ,007 ,017 . ,027 ,002
N 40 40 40 40 40 40 40 40
Correlation . -
078 ,046 -,282 274 142 ,350 1,000 | ,667
M Coefficient
24 Sig. (2-tailed) ,634 7176 ,078 ,087 ,381 ,027 . ,000
N 40 40 40 40 40 40 40 40
Correlation V. V.
,090 ,146 - 185 127 -,088 | .476 ,667 1,000
35kl Coefficient
25 Sig. (2-tailed) ,582 ,368 252 434 ,589 ,002 ;000
N 40 40 40 40 40 40 40 40
Correlatlon - - - - - - * *
,506 ,618 541 454 474 137 342 ;345
i Coefficient
2 Sig. (2-tailed) ,001 ,000 ;000 ;003 ,002 ;000 ,031 ,029
N 40 40 40 40 40 40 40 40

5417

;000
40

454"

;003
40

474"

002
40

737"

;000
40

,342

,031
40

345

,029
40

1,000

40

**, Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Lot @ld LAl il 1(9) a8y (gala

Reliability Statistics

Cronbach's Alpha N of ltems

,896 16
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Reliability Statistics

Cronbach's Alpha N of Items

155 8

Reliability Statistics

Cronbach's Alpha N of Items

902 24

Lol gt LR il 1 (10) a8 (3ala

Tests of Normality

Kolmogorov—-Smirnov?® Shapiro-Wilk

Statistic df Sig. Statistic df Sig.

Tl ,119 40 2007 950 40 ,106
2aad) 116 40 2007 1926 40 371
3ax) 114 40 200 940 40 ,064
432l 1130 40 106 965 40 ,308
5l 145 40 ,049 941 40 ,065
1 5l 113 40 200 946 40 075
2 jsndll 111 40 2007 967 40 367

a. Lilliefors Significance Correction

Apaddl) cpaiall gl Jiail) @il :(11) by ale

ilal)
Frequency Percent Valid Percent Cumulative
Percent
BN 22 55,0 55,0 55,0
Valid s 18 45,0 45,0 100,0
Total 40 100,0 100,0
Al clidl)
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Frequency Percent Valid Percent Cumulative
Percent
1 25 e Ji 6 15,0 15,0 15,0
e 35 N25 e 13 32,5 32,5 47,5
Valid 4w 45 M 36 e 8 20,0 20,0 67.5
1 45 e s 13 32,5 32,5 100,0
Total 40 100,0 100,0
el (g ginal)
Frequency Percent Valid Percent Cumulative
Percent
il gats 9 22,5 22,5 22,5
=l 21 52,5 52,5 75,0
valid sl 10 25,0 25,0 100,0
Total 40 100,0 100,0
) Cisin
Frequency Percent Valid Percent Cumulative
Percent
Sl 5 e i 7 17,5 17,5 17,5
Gl 10 NS e 13 32,5 32,5 50,0
Valid aw 20 A 11 o 3 7.5 7.5 57,5
1 20 e S 17 42,5 42,5 100,0
Total 40 100,0 100,0
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
Taxd) 40 3,4563 82214 ,12999
2a23) 40 3,9500 ;54948 ,08688
RE 40 3,6667 ,89315 14122
422 40 3,8875 ,84343 13336
Sl 40 3,8417 ,65367 ,10335
1 sl 40 3,7604 ,58983 ,09326

eyl DSy A& ol Jujad jsaa Al Al Judatl) i :(13) a8y 3ala
Aaal) Agl aad)

One-Sample Statistics

Mean

Std. Deviation

Std. Error Mean

2 sl

40

3,9500

41372

,06542

o I G e Iy A all dudl lasiy) LSS0 @il 1(14) ad ale
o) el Jilad) e lal) Ay

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 4247 ,180 158 ;37956
lasdla. Predictors: (Constant),
ANOVA?

Model Sum of Squares df Mean Square F Sig.
Regression 1,201 1 1,201 8,337 006

: Residual 5,474 38 144
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Total 6.676 39
2 ys~alla. Dependent Variable:
l2~b. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

| (Constant) 3,212 262 12,239 ,000
Ll 213 ,074 424 2,887 ;006

DSy A o)) s Ao Jaad) 58 Jascad) jfasdy) jLad) pls
Agaal) AN Sifad) ala)

2 yssdlla. Dependent Variable:

Model Summary

:(15) a2y (3ala

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,335° 112 ,089 ;39489
2asla. Predictors: (Constant),
ANOVA?®

Model Sum of Squares df Mean Square F Sig.
Regression 750 1 /750 4,809 035°

1 Residual 5,926 38 156

Total 6,676 39

2 yssdlla. Dependent Variable:
24b. Predictors: (Constant),

Coefficients®
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Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
| (Constant) 2,953 ,459 6,436 ;000
2l 252 115 ,335 2,193 ,035

2 yssalla. Dependent Variable:

e claglaal) 4Ly Jladll Juaidd Jasud) jlassy) jLad) il 1(16) ad) (3ale
Aoaal) ANsl el elal) Alsy A o)) e

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,585° ;342 ,325 ;33997
3aailla. Predictors: (Constant),
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 2,283 1 2,283 19,756 ,000°
1 Residual 4,392 38 116
Total 6,676 39
2 yssalla. Dependent Variable:
3a-dlb. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) 2,957 230 12,863 ;000
3ol 271 ;061 585 4,445 ;000

2 ys~alla. Dependent Variable:
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,335° 112 ,089 ,39489

4xala. Predictors: (Constant),

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression , 750 1 ,750 4,808 ,035°
1 Residual 5,926 38 156
Total 6,676 39
2 jssalla. Dependent Variable:
4x4b. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
| (Constant) 3,311 298 11,108 ;000
4a23) 164 075 335 2,193 ,035

2 ysaalla. Dependent Variable:

b #I) ad e Aalid) (e ol Japed) jlass¥) L) il :(18) ad) sala

Agaall AN bl e lall Ay

Model Summary
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Model R R Square Adjusted R Std. Error of the
Square Estimate
1 291° ,084 ,060 40105
Sadla. Predictors: (Constant),
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 563 1 563 3,503 069
1 Residual 6,112 38 161
Total 6,676 39
2 jssalla. Dependent Variable:
5aa4b. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
| (Constant) 3,244 ,383 8,475 ;000
Saxdl 184 ,098 291 1,872 ;069
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2 ysaalla. Dependent Variable:
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 5187 268 ,249 ,35850

1 js~dla. Predictors: (Constant),
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ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 1,792 1 1,792 13,940 ,001°
Residual 4,884 38 129
Total 6,676 39
2 yssalla. Dependent Variable:
1_jsadlb. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,584 ,370 6,976 ;000
1 sl ,363 ,097 518 3,734 ;001

2 yssdlla. Dependent Variable:
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