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Abstract:
-This descriptive, analytical study dealt with the topic "The effectiveness of using social media sites to
improve the mental image of the Algerian Service Foundation™, which began with the question that "How
are Facebook applications used to improve the mental image of the Algerian Communications Foundation
in its audience? and our study on the following questions:
Do users of Algeria's Facebook communications page interact with published content?
.2What is the nature of the language of contents posted on Algeria's Facebook page?
What is the nature of the topics posted on Algeria's Facebook page?
4What are the objectives of Algeria's Facebook communications page?
What is the target audience of Algeria's Facebook telecommunications founder?
Through this study we seek to diagnose the interaction of users of Algeria's Facebook communications
page with published content s communication page on Facebook, Identification of the nature of the topics
posted on the Ministry of Algeria's Facebook page unveiling the objectives pursued by Algeria's
Facebook page, Knowledge of the target audience by the Algiers Communications Foundation via its
Facebook page.
- This study also included the survey curriculum, so that we were selected for the publications of Algeria’s
communication page on Facebook in community with the study. It was also based on the random sample
of 135 publications from 02/02/2022 to 02/04/2022, using the key content analysis tool and the
observation tool as a sub-tool.
- In this study, we have reached a series of results, the most important of which: users of the
communication page of Algeria on Facebook interact with the published content and this is reflected in
the likeability rate of 60.77%, tracking the communication page of Algeria via Facebook Multimedia
"Text/Image™ by 70.38%, Algeria's telecommunications page on Facebook adopts the classical language
by 59, 26%, Algeria's Facebook page focuses on topics related to the activities of the Foundation by 59,
32%, Algeria's Facebook communications page aims to further consolidate a positive image of the
Foundation among customers by 36%. 48%, Algeria's Facebook communications page targets a
"male/female” audience of 98.75%.

Keywords: effectiveness, use, social networking sites, mental image, service institution
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