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Abstract:

This study examines the importance of job satisfaction in improving public administration

performance. It aims to identify the relationship between employees’ job satistaction and their level of
performance within public institutions. The study was conducted at the Faculty of Economic,
Commercial, and Management Sciences at Yahia Fares University of Medea.
The descriptive analytical method was adopted, and a questionnaire was used as the main tool for data
collection. The collected data were analyzed using SPSS. The theoretical part focused on the concepts of
job satisfaction and job performance, in addition to the main theories explaining job satisfaction and the
factors affecting it.

The results revealed a positive relationship between job satisfaction and employee performance.
The study showed that suitable working conditions, good human relations, professional stability, and
motivation contribute significantly to improving employees’ efficiency and effectiveness. It also
confirmed that employees who feel appreciated and satisfied are more committed and productive in their
work.

Based on these findings, the study recommended improving working conditions, strengthening
incentives, supporting professional development, and enhancing organizational justice in order to raise

employees’ satisfaction and improve the overall performance of public administration.
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Cumulative
Frequency Percent Valid Percent Percent
Valid S 28 54.9 54.9 54.9
23 45.1 45.1 100.0
Total | 51 100.0 100.0
PALAPLING
Cumulative
Frequency Percent Valid Percent Percent
valid <] 23 45.1 45.1 45.1
T 27 52.9 52.9 98.0
doit | 1 2.0 2.0 100.0
Total | 51 100.0 100.0
)
Cumulative
Frequency Percent Valid Percent Percent
Valid %300« il 4 7.8 7.8 7.8
30401 21 41.2 41.2 49.0
41-50] 26 51.0 51.0 100.0
Total | 51 100.0 100.0
Al Jagal
Cumulative
Frequency Percent Valid Percent Percent
Valid sl 5 9.8 9.8 9.8
e 15.7 15.7 25.5
salal 19 37.3 37.3 62.7
Sl 19 37.3 37.3 100.0
Total | 51 100.0 100.0
cuaiall
Cumulative
Frequency Percent Valid Percent Percent
Valid @M 29 56.9 56.9 56.9
%] 5 9.8 9.8 66.7
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e i 235 235 90.2
B 1 9.8 9.8 100.0
Total | 51 100.0 100.0
3il)
Cumulative
Frequency Percent Valid Percent Percent
Valid Slgias 5 0 | 14 21.6 21.6 21.6
510 15 29.4 29.4 51.0
Clsie 10 e s8I | 25 49.0 49.0 100.0
Total | 51 100.0 100.0
LRy Sy
Correlations
15l 28l 35kl 43l 55)lall By
Spearman'srtho 184 Correlation | 1.000 597" 281" 315" .056 605
Coefficient
Sig. (2- .000 .046 024 698 .000
tailed)
N | 51 51 51 51 51 51
28kall Correlation | .597" 1.000 419" 423" 262 764"
Coefficient
Sig. (2-].000 .002 .002 .064 .000
tailed)
N | 51 51 51 51 51 51
35kall Correlation | .281° 419" 1.000 323" 3747 .700”
Coefficient
Sig. (2-] .046 .002 021 .007 .000
tailed)
N | 51 51 51 51 51 51
48lall  Correlation | .315" 423" 323 1.000 404” 743"
Coefficient
Sig. (2-1.024 .002 .021 .003 .000
tailed)
N | 51 51 51 51 51 51
55l Correlation | .056 262 374" 404" 1.000 595"
Coefficient
Sig. (2-] 698 .064 .007 .003 .000
tailed)
N | 51 51 51 51 51 51
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»Y Correlation | .605" 764" 700" 743" 595" 1.000
Coefficient
(2-].000 .000 .000 .000 .000
tailed)
N | 51 51 51 51 51 51
** Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
(M ol 8l 95l 108, Lleay)
Spearman's rho 65l Correlation Coefficient | 1.000 .065 .050 259 293" 543"
Sig. (2-tailed) 650 729 067 .037 .000
N | 51 51 51 51 51 51
752 Correlation Coefficient | .065 1.000 214 294 470" 591"
Sig. (2-tailed) | .650 131 .037 .001 .000
N | 51 51 51 51 51 51
852l Correlation Coefficient | .050 214 1.000 262 291" 590
Sig. (2-tailed) | .729 131 .063 .038 .000
N | 51 51 51 51 51 51
952l Correlation Coefficient | .259 294’ 262 1.000 326" 632"
Sig. (2-tailed) | .067 .037 .063 019 .000
N | 51 51 51 51 51 51
105kl Correlation Coefficient | .293" 470" 291" 326" 1.000 715"
Sig. (2-tailed) | .037 .001 .038 019 .000
N | 51 51 51 51 51 51
L=l Correlation Coefficient | 543" 591" 590" 632" 715" 1.000
Sig. (2-tailed) | .000 .000 .000 .000 .000
N | 51 51 51 51 51 51

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

115kl 125,Lall 135l 145,Lll 155,Lall )
Spearman'srtho 118l Correlation Coefficient | 1.000 413" 381" 210 274 683"
Sig. (2-tailed) .003 .006 140 .052 .000
N | 51 51 51 51 51 51
1282 Correlation Coefficient | .413™ 1.000 .088 432" 297" 633"
Sig. (2-tailed) | .003 539 .002 .034 .000
N | 51 51 51 51 51 51
135kl Correlation Coefficient | .381" .088 1.000 246 319 542"
Sig. (2-tailed) | .006 539 .082 022 .000
N | 51 51 51 51 51 51
1452 Correlation Coefficient | .210 432" .246 1.000 620" 7517
Sig. (2-tailed) | .140 .002 .082 .000 .000
Spearman’s rho N | 51 51 51 51 51 51
1552 Correlation Coefficient | .274 297" 319 620" 1.000 745"
Sig. (2-tailed) | .052 .034 .022 .000 .000
N | 51 51 51 51 51 51
<&l Correlation Coefficient | .683” 633" 542" 7517 745" 1.000
Sig. (2-tailed) | .000 .000 .000 .000 .000
N |51 51 51 51 51 51

** Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
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215l 225)Lall 235)al) 245l 255l 535
Spearman'srho 218kl Correlation Coefficient | 1.000 488" 277 .109 .383" 620"
Sig. (2-tailed) .000 .049 448 .006 .000
N | 51 51 51 51 51 51
2281l Correlation Coefficient | .488™ 1.000 280" 344 4127 703"
Sig. (2-tailed) | .000 047 013 .003 .000
N | 51 51 51 51 51 51
238l Correlation Coefficient | .277" 280" 1.000 591" 564" 746"
Sig. (2-tailed) | .049 047 .000 .000 .000
N | 51 51 51 51 51 51
248l Correlation Coefficient | .109 344’ 591" 1.000 551" 680"
Sig. (2-tailed) | .448 013 .000 .000 .000
N | 51 51 51 51 51 51
258l Correlation Coefficient | .383" 4127 564" 551" 1.000 768"
Sig. (2-tailed) | .006 .003 .000 .000 .000
N | 51 51 51 51 51 51
5350 Correlation Coefficient | .620" .703" 746" .680" .768" 1.000
Sig. (2-tailed) | .000 .000 .000 .000 .000
N | 51 51 51 51 51 51
** Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
268)lual 275)luall 285)Lual) 295l 305l Laluy)
Spearman'srho 263kl Correlation Coefficient | 1.000 485" 271 463" 135 663"
Sig. (2-tailed) .000 .054 .001 347 .000
N | 51 51 51 51 51 51
278l Correlation Coefficient | .485™ 1.000 350" 476" 335" 698"
Sig. (2-tailed) | .000 012 .000 016 .000
N | 51 51 51 51 51 51
28l Correlation Coefficient | .271 .350" 1.000 350" 389" 581"
Sig. (2-tailed) | .054 012 012 .005 .000
N | 51 51 51 51 51 51
298l Correlation Coefficient | .463” 476" .350° 1.000 452" 844"
Sig. (2-tailed) | .001 .000 012 .001 .000
N | 51 51 51 51 51 51
308kl Correlation Coefficient | .135 335" .389" 452" 1.000 661"
Sig. (2-tailed) | .347 016 .005 .001 .000
N | 51 51 51 51 51 51
Y Correlation Coefficient | .663™ 698" 581" 844™ 661" 1.000




Sig. (2-tailed)

.000

N|51

.000
51

.000
51

.000
51
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.000
51

51

** Correlation is significant at the 0.01 level (2-tailed).

Correlations

*. Correlation is significant at the 0.05 level (2-tailed).

315Lall 325l 335l 345l 355l A

Spearman'srtho 318kl Correlation Coefficient | 1.000 438" 310" 292 397" 719"
Sig. (2-tailed) .001 .027 .038 .004 .000
N | 51 51 51 51 51 51

3280 Correlation Coefficient | .438" 1.000 217 270 354" 659"
Sig. (2-tailed) | .001 .049 .056 011 .000
N | 51 51 51 51 51 51

335kl Correlation Coefficient | .310" 217 1.000 328" 543" 655"
Sig. (2-tailed) | .027 .049 019 .000 .000
N | 51 51 51 51 51 51

3431 Correlation Coefficient | .292" .270 .328" 1.000 .382" 648"
Sig. (2-tailed) | .038 .056 019 .006 .000
N | 51 51 51 51 51 51

3585k Correlation Coefficient | .397" 354" 543" 382" 1.000 T77°
Sig. (2-tailed) | .004 011 .000 .006 .000
N | 51 51 51 51 51 51

#3N1 Correlation Coefficient | .719" 659" 655" 648" 777" 1.000

Sig. (2-tailed) | .000 .000 .000 .000 .000

N | 51 51 51 51 51 51

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

*. Correlation is significant at the 0.05 level (2-tailed).
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365kl 3755kl 385)luall 395l 403yl Oyl
Spearman'srho 363kl Correlation Coefficient | 1.000 483" 590" 440 .320° 855
Sig. (2-tailed) .000 .000 .001 022 .000
N | 51 51 51 51 51 51
378kall Correlation Coefficient | .483" 1.000 266 422" 445" 725"
Sig. (2-tailed) | .000 .059 .002 .001 .000
N | 51 51 51 51 51 51
38lall  Correlation Coefficient | .590 266 1.000 369" .055 601"
Sig. (2-tailed) | .000 .059 .008 704 .000
N | 51 51 51 51 51 51
3%lall Correlation Coefficient | .440™ 422" 369" 1.000 405" 627"
Sig. (2-tailed) | .001 .002 .008 .003 .000
N | 51 51 51 51 51 51
408l Correlation Coefficient | .320° 445" .055 405" 1.000 596"
Sig. (2-tailed) | .022 .001 704 .003 .000
N | 51 51 51 51 51 51
sl Correlation Coefficient | .855™ 725" .601" 627" .596" 1.000
Sig. (2-tailed) | .000 .000 .000 .000 .000
N | 51 51 51 51 51 51

** Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
B Laluaiy) B Cag k) bl
Spearman's rho »Y Correlation Coefficient | 1.000 404™ 162 .389" 768"
Sig. (2-tailed) .003 .256 .005 .000
N | 51 51 51 51 51
Lbal  Correlation Coefficient | .404™ 1.000 497" .369" 706"
Sig. (2-tailed) | .003 .000 .008 .000
N | 51 51 51 51 51
=B Correlation Coefficient | .162 497" 1.000 ATT” 637"
Sig. (2-tailed) | .256 .000 .000 .000
N | 51 51 51 51 51
<aBl Correlation Coefficient | .389" .369™ ATT” 1.000 739"
Sig. (2-tailed) | .005 .008 .000 .000
N | 51 51 51 51 51
b=l Correlation Coefficient | .768" .706” 637" 739" 1.000
Sig. (2-tailed) | .000 .000 .000 .000
N | 51 51 51 51 51
** Correlation is significant at the 0.01 level (2-tailed).
Correlations
5agall Gaaluy) Al Oshaall WY
Spearman's rho s Correlation Coefficient | 1.000 458" 488" 526" .768"
Sig. (2-tailed) .001 .000 .000 .000
N | 51 51 51 51 51
‘b Correlation Coefficient | .458" 1.000 560" 488" 746"
Sig. (2-tailed) | .001 .000 .000 .000
N | 51 51 51 51 51
#7¥V Correlation Coefficient | .488" .560" 1.000 570" .810”
Sig. (2-tailed) ] .000 .000 .000 .000
N | 51 51 51 51 51
ol Correlation Coefficient | .526” 488" 570" 1.000 .822"
Sig. (2-tailed) ] .000 .000 .000 .000
N | 51 51 51 51 51
#9 Correlation Coefficient | .768" 746" 810" 822" 1.000
Sig. (2-tailed) ] .000 .000 .000 .000
N |51 51 51 51 51




Correlations
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B Laluaiy) B Cag k) alaslilas)
Spearman's rho »Y Correlation Coefficient | 1.000 404™ 162 .389" 768"
Sig. (2-tailed) .003 .256 .005 .000
N | 51 51 51 51 51
Lba)  Correlation Coefficient | .404™ 1.000 497" .369" 706"
Sig. (2-tailed) | .003 .000 .008 .000
N | 51 51 51 51 51
<l Correlation Coefficient | .162 497" 1.000 ATT” 637"
Sig. (2-tailed) | .256 .000 .000 .000
N | 51 51 51 51 51
<48 Correlation Coefficient | .389"” 369" ATT” 1.000 739"
Sig. (2-tailed) | .005 .008 .000 .000
N | 51 51 51 51 51
b=l Correlation Coefficient | .768" .706” 637" 739" 1.000
Sig. (2-tailed) | .000 .000 .000 .000
N | 51 51 51 51 51
**_Correlation is significant at the 0.01 level (2-tailed).
(bl Lo 1) ks oot
Reliability Statistics
Cronbach's
Alpha N of ltems
.830 20
(s1591) bl pidt oL
Reliability Statistics
Cronbach's
Alpha N of Items
.875 20
Ayl 8181 oLy
Reliability Statistics
Cronbach's
Alpha N of Items
.899 40

eyl Dl il el 250




Tests of Normality
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Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
absilai] 094 51 200° 986 51 798
2] 083 51 200" 970 51 231
a. Lilliefors Significance Correction
*. This is a lower bound of the true significance.
gyl B Y19 Al Oollaw gl
Statistics
15)kall 25l 35kl 4yl 55yl Y
N Valid | 51 51 51 51 51 51
Missing | O 0 0 0 0 0
Mean | 2.51 3.27 3.06 3.12 3.71 3.1333
Std. Deviation | 1.206 1.250 1.256 1.366 1.285 .87879
15kl
Cumulative
Frequency Percent Valid Percent Percent
Valid  5a% G V| 12 235 235 235
s Y | 47 33.3 33.3 56.9
=t K 15.7 15.7 72.5
3t | 12 235 235 96.1
sads Gl | 2 3.9 3.9 100.0
Total | 51 100.0 100.0
25l
Cumulative
Frequency Percent Valid Percent Percent
Valid &3 V|6 11.8 11.8 11.8
SV g 176 176 29.4
ylael g 15.7 15.7 45.1
st | 21 41.2 41.2 86.3
s sl | 7 137 137 100.0
Total | 51 100.0 100.0
35kl
Cumulative
Frequency Percent Valid Percent Percent
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Valid 323V ] 9 17.6 17.6 17.6
Gy )y 13.7 137 314
el K 21.6 21.6 52.9
a4 | 20 39.2 39.2 92.2
sads sl | 4 7.8 7.8 100.0
Total | 51 100.0 100.0
45,
Cumulative
Frequency Percent Valid Percent Percent
Valid 5 @il V|7 13.7 13.7 13.7
G5l Y | 11 21.6 216 35.3
e R 27.5 275 62.7
gl 7 13.7 13.7 76.5
sat il | 12 235 235 100.0
Total | 51 100.0 100.0
55,Lal)
Cumulative
Frequency Percent Valid Percent Percent
Valid s 3 Y] 3 5.9 5.9 5.9
G Y10 19.6 19.6 255
e 3 5.9 5.9 31.4
3l | 18 35.3 35.3 66.7
sat il | 17 33.3 33.3 100.0
Total | 51 100.0 100.0
Statistics
652l 7o)l 8oylaadl 93l 108)ed) Lluaty
N Valid | 51 51 51 51 51 51
Missing | 0 0 0 0 0 0
Mean | 4.16 427 3.96 4.33 425 4.1961
Std. Deviation | .857 850 958 841 913 54478
65)all
Cumulative
Frequency Percent Valid Percent Percent
Valid & Y]3 5.9 5.9 5.9




e [ 11.8 11.8 17.6
G | 22 43.1 43.1 60.8
s il | 20 39.2 39.2 100.0
Total | 51 100.0 100.0
To)al)
Cumulative
Frequency Percent Valid Percent Percent
Valid & V|2 3.9 3.9 3.9
w7 13.7 13.7 17.6
s | 17 33.3 33.3 51.0
sz il | 05 49.0 49.0 100.0
Total | 51 100.0 100.0
85,Lal)
Cumulative
Frequency Percent Valid Percent Percent
Valid & Y]e 11.8 11.8 11.8
s 11.8 11.8 235
aid | 23 45.1 45.1 68.6
533 3l | 16 314 314 100.0
Total | 51 100.0 100.0
95,Lal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 53 Gl V| 4 2.0 2.0 2.0
KPR 2.0 2.0 3.9
e 3 5.9 5.9 9.8
it 24 412 41.2 51.0
533 Gl | 05 49.0 49.0 100.0
Total | 51 100.0 100.0
105t}
Cumulative
Frequency Percent Valid Percent Percent
valid & Y|3 5.9 5.9 5.9
v ] 7 13.7 13.7 19.6
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s | 15 29.4 29.4 49.0
s il | 06 51.0 51.0 100.0
Total | 51 100.0 100.0
Statistics
115kl 1235kl 135,Lall 145,Lll 158kl )
N Valid | 51 51 51 51 51 51
Missing | O 0 0 0 0 0
Mean | 4.04 4.27 4.45 4.14 3.80 4.1412
Std. Deviation | .916 723 730 849 1.020 .58006
115,Lal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 53 Gl Y | 4 2.0 2.0 2.0
G V|3 5.9 5.9 7.8
vl 5 9.8 9.8 17.6
i | 26 51.0 51.0 68.6
53t Gl | 16 314 314 100.0
Total | 51 100.0 100.0
125)al)
Cumulative
Frequency Percent Valid Percent Percent
Valid &Y 2.0 2.0 2.0
el B 9.8 9.8 11.8
i | 24 471 471 58.8
sat g8lsf | 21 412 412 100.0
Total | 51 100.0 100.0
135,all
Cumulative
Frequency Percent Valid Percent Percent
Valid 33 il Y| 4 2.0 2.0 2.0
ylae | q 2.0 2.0 3.9
G | 22 43.1 43.1 471
saz il | o7 52.9 52.9 100.0
Total | 51 100.0 100.0
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145l
Cumulative
Frequency Percent Valid Percent Percent
Valid &l Y] 3 5.9 5.9 5.9
e [ 11.8 11.8 17.6
s | 23 45.1 45.1 62.7
s il | 19 37.3 37.3 100.0
Total | 51 100.0 100.0
158)all
Cumulative
Frequency Percent Valid Percent Percent
Valid 3% Gl Y| 4 2.0 2.0 2.0
Gl V| 7 13.7 13.7 15.7
et K 9.8 9.8 25.5
a4 | 26 51.0 51.0 76.5
53 ilsf | 12 235 235 100.0
Total | 51 100.0 100.0
Statistics
165,Lall 175kl 185,Lall 195,Lall 208,Lal) g, lal)
N Valid | 51 51 51 51 51 51
Missing | O 0 0 0 0 0
Mean | 3.96 3.43 3.65 3.25 4.10 3.6784
Std. Deviation | 1.019 922 1.128 1.017 944 73873
165,Lal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 5% G Y| 2 3.9 3.9 3.9
Gl V] 3 5.9 5.9 9.8
e [ 11.8 11.8 21.6
i | 24 471 47.1 68.6
533 Gl | 16 31.4 31.4 100.0
Total | 51 100.0 100.0




178)al)
Cumulative
Frequency Percent Valid Percent Percent
Valid 3% Gl Y| 4 2.0 2.0 2.0
Gl Y| 7 13.7 13.7 15.7
v )47 33.3 33.3 49.0
i | 21 412 412 90.2
s il | 5 9.8 9.8 100.0
Total | 51 100.0 100.0
185,all
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 a3l Y| 2 3.9 3.9 3.9
sl V)9 17.6 17.6 21.6
vl 5 9.8 9.8 31.4
it | 24 471 471 78.4
sad 851 | 11 21.6 216 100.0
Total | 51 100.0 100.0
195,Lal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 Gl Y| 2 3.9 3.9 3.9
il Y | 11 21.6 21.6 255
e KL 275 275 52.9
s | 20 39.2 39.2 92.2
sat il | 4 7.8 7.8 100.0
Total | 51 100.0 100.0
205,Lal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 5% Gl Y| 4 2.0 2.0 2.0
sl Y| 2 3.9 3.9 5.9
e K 15.7 15.7 21.6
s | 20 39.2 39.2 60.8
533 Gl | 20 39.2 39.2 100.0
Total | 51 100.0 100.0
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Statistics
2155kl 225 )luall 235l 245l 255l 535l
N Valid | 51 51 51 51 51 51
Missing | O 0 0 0 0 0
Mean | 4.37 4.35 4.45 4.37 4.45 4.4000
Std. Deviation | .774 744 757 774 .808 .55570
2155kl
Cumulative
Frequency Percent Valid Percent Percent
Valid 3% G Y | 4 2.0 2.0 2.0
s Y | 1 2.0 2.0 3.9
sl | 25 49.0 49.0 52.9
s ailsf | 04 47.1 47.1 100.0
Total | 51 100.0 100.0
2255kl
Cumulative
Frequency Percent Valid Percent Percent
valid Y] 2 3.9 3.9 3.9
Sl Wi 3.9 3.9 7.8
st | 23 45.1 45.1 52.9
s ailsf | 4 47.1 47.1 100.0
Total | 51 100.0 100.0
235kl
Cumulative
Frequency Percent Valid Percent Percent
Valid 3% G Y | 4 2.0 2.0 2.0
Sl W 3.9 3.9 5.9
3t | 20 39.2 39.2 45.1
s sl | 0g 54.9 54.9 100.0
Total | 51 100.0 100.0
245l
Cumulative
Frequency Percent Valid Percent Percent
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Valid & V]2 3.9 3.9 3.9
e K] 5.9 5.9 9.8
a4 | 20 39.2 39.2 49.0
s il | 06 51.0 51.0 100.0
Total | 51 100.0 100.0
255,Lal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 3% Gl Y| 4 2.0 2.0 2.0
el [} 7.8 7.8 9.8
s | 16 314 31.4 41.2
s il | 30 58.8 58.8 100.0
Total | 51 100.0 100.0
Statistics
268yl 278yl 288yl 295yl 305yl Laluyl
N Valid | 51 51 51 51 51 51
Missing | O 0 0 0 0 0
Mean | 4.33 4.39 4.27 3.80 4.22 4.2039
Std. Deviation | .712 .568 695 1.132 757 55352
265,Lal)
Cumulative
Frequency Percent Valid Percent Percent
Valid &Y 4 2.0 2.0 2.0
e ] 4 7.8 7.8 9.8
st 23 45.1 45.1 54.9
53t il | 23 45.1 45.1 100.0
Total | 51 100.0 100.0

275kl



Cumulative
Frequency Percent Valid Percent Percent
Valid Sl 3.9 3.9 3.9
i | 27 52.9 52.9 56.9
sat il | 00 43.1 43.1 100.0
Total | 51 100.0 100.0
283,Lal)
Cumulative
Frequency Percent Valid Percent Percent
Valid &Y 2.0 2.0 2.0
I 7.8 7.8 9.8
i | 26 51.0 51.0 60.8
533 Gl | 20 39.2 39.2 100.0
Total | 51 100.0 100.0
295l
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 Gl Y| 2 3.9 3.9 3.9
sy |7 13.7 13.7 17.6
el £ 9.8 9.8 27.5
&t 20 43.1 43.1 70.6
533 Gl | 15 29.4 29.4 100.0
Total | 51 100.0 100.0
308;Lal)
Cumulative
Frequency Percent Valid Percent Percent
valid &V 2 3.9 3.9 3.9
yaal g 7.8 7.8 11.8
st | 26 51.0 51.0 62.7
533 Gl | 19 37.3 37.3 100.0
Total | 51 100.0 100.0

Statistics
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31sykall 325yl 335)lll 345yl 355kl alnly)
N Valid | 51 51 51 51 51 51
Missing | O 0 0 0 0 0
Mean | 4.29 4.39 4.55 4.27 4.22 4.3451
Std. Deviation | .782 .666 .541 .666 .832 48675
315kl
Cumulative
Frequency Percent Valid Percent Percent
Valid &Y |2 3.9 3.9 3.9
ylaal g 7.8 7.8 11.8
Gl | 22 43.1 43.1 54.9
sade Gl | 23 45.1 45.1 100.0
Total | 51 100.0 100.0
325kall
Cumulative
Frequency Percent Valid Percent Percent
valid &Y |1 2.0 2.0 2.0
=l 3.9 3.9 5.9
st | 24 47.1 47.1 52.9
sade Gl | 24 47.1 47.1 100.0
Total | 51 100.0 100.0
335kl
Cumulative
Frequency Percent Valid Percent Percent
Valid =l I 2.0 2.0 2.0
il | 21 412 412 43.1
sade Gl | 29 56.9 56.9 100.0
Total | 51 100.0 100.0
345,Lal)
Cumulative
Frequency Percent Valid Percent Percent
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Valid e [ 11.8 11.8 11.8
s | 25 49.0 49.0 60.8
s il | 20 39.2 39.2 100.0
Total | 51 100.0 100.0
355,Lal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 53 Gl Y | 4 2.0 2.0 2.0
Gl v | 2.0 2.0 3.9
I 7.8 7.8 11.8
i | 25 49.0 49.0 60.8
533 Gl | 20 39.2 39.2 100.0
Total | 51 100.0 100.0
Statistics
365kl 375kl 385kl 395l 4035yl Ol
N Valid | 51 51 51 51 51 51
Missing | O 0 0 0 0 0
Mean | 4.00 4.37 4.18 4.16 4.24 4.1882
Std. Deviation | 1.039 720 793 784 .839 55773
365,Lal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 a3l Y| 2 3.9 3.9 3.9
Gl V] 3 5.9 5.9 9.8
e [ 11.8 11.8 21.6
st 22 43.1 43.1 64.7
53t il | 18 35.3 35.3 100.0
Total | 51 100.0 100.0

375l



Cumulative
Frequency Percent Valid Percent Percent
Valid 53 Gl Y | 4 2.0 2.0 2.0
el I 2.0 2.0 3.9
i | 26 51.0 51.0 54.9
53t Gl | 23 45.1 45.1 100.0
Total | 51 100.0 100.0
383,kall
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 Gl Y| 4 2.0 2.0 2.0
e [ 11.8 11.8 13.7
a4 | 26 51.0 51.0 64.7
sz il | 18 35.3 35.3 100.0
Total | 51 100.0 100.0
395,Lal)
Cumulative
Frequency Percent Valid Percent Percent
Valid &V 2 3.9 3.9 3.9
e 5 11.8 11.8 15.7
i | 25 49.0 49.0 64.7
53t Gl | 18 35.3 35.3 100.0
Total | 51 100.0 100.0
405,12
Cumulative
Frequency Percent Valid Percent Percent
valid & Y|3 5.9 5.9 5.9
e [} 7.8 7.8 13.7
G | 22 43.1 43.1 56.9
sas ilsf | 00 43.1 43.1 100.0
Total | 51 100.0 100.0
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padadl a3t jlasY)
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1].7182 516 474 .30795
i, ja¥), bleadl, g klla. Predictors: (Constant),
ANOVAP
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 4.645 4 1.161 12.245 .0002
Residual | 4.362 46 .095
Total | 9.007 50
aliall, 1Y), bluaidyl, Gigklla. Predictors: (Constant),
NYb. Dependent Variable:
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant)| 1.845 .391 4716 .000
=Y 001 .056 .003 .023 .982
s 003 .092 119 1.010 318
<@ 430 .091 588 4.744 .000
)bl 072 .073 125 .980 .332
¢1aYla. Dependent Variable:
Byl Ll
AW BB ) i g By i 1
ANOVA
Sum of Squares df Mean Square F Sig.
Gkl Between Groups | 6.376 2 3.188 .804 453
Within Groups | 190.331 48 3.965
Total | 196.707 50
#Y Between Groups | .062 2 .031 168 .846
Within Groups | 8.945 48 .186
Total | 9.007 50
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el 4L i @) by .3

ANOVA
Sum of Squares df Mean Square F Sig.
bl Between Groups | .143 2 072 017 983
Within Groups | 196.564 48 4.095
Total | 196.707 50
#¥  Between Groups | .035 2 .018 .094 910
Within Groups | 8.972 48 187
Total | 9.007 50
poekdl ot 1 i g By 4
ANOVA
Sum of Squares df Mean Square F Sig.
sabsllla)ll Between Groups | 18.991 3 6.330 1.674 185
Within Groups | 177.716 47 3.781
Total | 196.707 50
#Y Between Groups | .173 3 .058 307 .820
Within Groups | 8.835 47 .188
Total | 9.007 50
3y g @ By ,d15
ANOVA
Sum of Squares df Mean Square F Sig.
GBIl Between Groups | 2.829 2 1.415 350 706
Within Groups | 193.878 48 4.039
Total | 196.707 50
#¥  Between Groups | .105 2 .052 282 755
Within Groups | 8.903 48 .185
Total | 9.007 50
remad) J) g5 ) By 1.5
ANOVA
Sum of Squares df Mean Square F Sig.
Gkl Between Groups | 9.543 3 3.181 799 501
Within Groups | 187.165 47 3.982
Total | 196.707 50
#¥ Between Groups | .024 3 .008 .043 .88
Within Groups | 8.983 47 191
Total | 9.007 50
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