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Abstract:
      This study aimed to shed light on how to provide public services optimally,

efficiently and effectively by activating electronic management mechanisms and

breaking away from traditional methods adopted in the provision of public

services and the conduct of administrative procedures, in particular the files

directly related to the citizen

     The study focused on the evolutions in the field of information technologies

and technological developments, and the emergence of the electronic

management style, the latter which has a significant impact within public

facilities and on the public services provided. to the public, which has led to a

reduction in the effects of traditional management and an evolution towards the

implementation of management Speed, transparency, balanced and objective

provision of public services

    Keywords: electronic administration, local authorities, information and

communication technologies, public service.
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