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Abstract

The aim of this study is to try to find out the role that e-management can play in
improving the public service. A theoretical framework has been developed that defines and
defines the various concepts related to the public service as well as aspects related to
electronic management and its mechanisms in improving the public service in Algeria.

In the practical aspect, the most important applications of electronic administration in
the field of providing public service in the Department of Biomedical Documents for the
Municipality of Medea were also dropped and an attempt was made to identify the impact of
its use in this service on the level of service provided by the employees. On the study
community.

Finally,

- The reasons for the shift from traditional management to electronic management is
the modernization and modernization of the Algerian administration.

- The weakness of training in the use of modern technology is the most important
obstacle facing the application of electronic management.

Keywords: electronic administration, information technology, public service.
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