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Summary of the study:

« Our study is within the framework of employing digitization to increase
the effectiveness of government communication and raise coordination
between ministerial departments through the use of modern digital
application technology. Through our study, we sought to identify the

shortcomings, address them, and propose an application model for



coordination between ministerial departments and raise communication
effectiveness. This model is stated in the form of an application. Under the
name “My Government,” its purpose is to link ministerial departments and

increase communication effectiveness

In order to achieve this, the descriptive analytical method was adopted for
the purpose of obtaining a greater amount of accurate information to

analyze the studied phenomenon.

Through the information obtained through study and analysis, it was shown
that digitization has a major role in increasing the effectiveness of
government communication, in addition to the necessity of relying on

innovative digital applications to embody this.
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