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SPSS dstax) sl by 2 22 o3y goll

Case Processing Summary

N

%

Valid

30

Cases Excluded2 0

Total

30

100,0
,0
100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

,855

Case Processing Summary

N %
Valid 30 100,0
Cases Excluded2 0 ,0
Total 30 100,0
Reliability Statistics
Cronbach's N of ltems
Alpha
,870 9

Case Processing Summary

N

%

Valid

30

Cases Excluded? 0

Total

30

100,0
0
100,0

a. Listwise deletion based on all variables in the

procedure.

S




Reliability Statistics

Cronbach's N of Items
Alpha
,780 7
Case Processing Summary
N %
Valid 30 100,0
Cases  Excluded? 0 ,0
Total 30 100,0
Reliability Statistics
Cronbach's N of ltems
Alpha
,937 25
Correlations
X
Pearson Correlation ,704™
x1 Sig. (2-tailed) ,000
N 30
Pearson Correlation , 754
x2 Sig. (2-tailed) ,000
N 30
Pearson Correlation , 749
x3 Sig. (2-tailed) ,000
N 30
Pearson Correlation ,604
x4 Sig. (2-tailed) ,000
N 30
Pearson Correlation ,818™
x5 Sig. (2-tailed) ,000
N 30
Pearson Correlation ,639"
X6 Sig. (2-tailed) ,000
N 30
Pearson Correlation 797"
X7 Sig. (2-tailed) ,000
N 30
Pearson Correlation ,541"
x8 Sig. (2-tailed) ,002
N 30
x9 Pearson Correlation ,609




Sig. (2-tailed) ,000
N 30
Pearson Correlation 1
X Sig. (2-tailed)
N 30
Correlations
Y
Pearson Correlation ,379
yl Sig. (2-tailed) ,039
N 30
Pearson Correlation 742"
y2 Sig. (2-tailed) ,000
N 30
Pearson Correlation ,858™
y3 Sig. (2-tailed) ,000
N 30
Pearson Correlation , 795
y4 Sig. (2-tailed) ,000
N 30
Pearson Correlation ,705™
y5 Sig. (2-tailed) ,000
N 30
Pearson Correlation ,780™
y6 Sig. (2-tailed) ,000
N 30
Pearson Correlation ,788™
y7 Sig. (2-tailed) ,000
N 30
Pearson Correlation ,498™
y8 Sig. (2-tailed) ,005
N 30
Pearson Correlation ,837”
y9 Sig. (2-tailed) ,000
N 30
Pearson Correlation 1
Y Sig. (2-tailed)
N 30

S




Correlations

Pearson Correlation ,628"
z1 Sig. (2-tailed) ,000
N 30
Pearson Correlation ,605
z2 Sig. (2-tailed) ,000
N 30
Pearson Correlation , 782"
z3 Sig. (2-tailed) ,000
N 30
Pearson Correlation ,886"
z4 Sig. (2-tailed) ,000
N 30
Pearson Correlation ,848
z5 Sig. (2-tailed) ,000
N 30
Pearson Correlation ,648
z6 Sig. (2-tailed) ,000
N 30
Pearson Correlation ,152
z7 Sig. (2-tailed) 422
N 30
Pearson Correlation 1
z Sig. (2-tailed)
N 30
Correlations
TTT
Pearson ,644"
Correlation
x1
Sig. (2-tailed) ,000
N 30
Pearson , 792"
Correlation
X2
Sig. (2-tailed) ,000
N 30
Pearson 822"
3 Correlation
Sig. (2-tailed) ,000
N 30
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x4

x5

X6

X7

x8

X9

y2

y3

y4

y5

y6

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)

,498

,005
30
749"

,000
30
,500

,005
30
,769™

,000
30
,368

,045
30
,604

,000
30
, 718"

,000
30
,890™

,000
30
, 730"

,000
30
,640™

,000
30

,655™

,000

S




y7

y8

y9

z1

z2

z3

z4

z5

26

TTT

N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

30
,670"

,000
30
,523"

,003
30
, 764

,000
30
,514

,004
30
,566

,001
30
, 762"

,000
30
,834

,000
30
,766"

,000
30
,572

,001

30
1

30

**_Correlation is significant at the 0.01 level (2-tailed).
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*, Correlation is significant at the 0.05 level (2-tailed).

o)
Frequency Percent Valid Percent Cumulative
Percent
S8 18 60,0 60,0 60,0
valid | Sl 12 40,0 40,0 100,0
Total | 30 100,0 100,0
Cyadl
Frequency | Percent Valid Percent Cumulative
Percent
4 30 o0 15 50,0 50,0 50,0
440 N31 o |12 40,0 40,0 90,0
Valid
Gildding] s |3 10,0 10,0 100,0
Total 30 100,0 100,0
(oaslaill (5 ghual)
Frequency Percent Valid Percent Cumulative
Percent
S5 6 20,0 20,0 20,0
ol 7 23,3 23,3 43,3
Valid | sk 12 40,0 40,0 83,3
sAlaln |5 16,7 16,7 100,0
Total 30 100,0 100,0
B_pdd) & gl 22
Frequency | Percent | Valid Percent Cumulative
Percent
Sl 51 (30 JBl 12 40,0 40,0 40,0
Qs 10 M50 11 36,7 36,7 76,7
Valid )
<l s 10 o ST 7 23,3 23,3 100,0
Total 30 100,0 100,0

S




Count

Count

T
L5

yoaibonssl

e

PO YRS 1

al‘,;:‘s;

L
L5 = sl 33

10—

T
elmaS e ST

T
ralmien 10 M S s

Bl cul _plen Ans

T
el 10 e i




Statistics
x1 X2 X3 x4 X5 X6 X7
Valid 30 30 30 30 30 30 30
N Missing ] 0 0 0 0 0 0 0
Mean 4,23 3,50 3,43 3,57 3,77 3,90 3,70
Std. Deviation ,504 1,196 1,251 ,858 1,006 1,029 ,952
Statistics
X8 X9 y2 y3 y4 y5 y6
Valid 30 30 30 30 30 30 30
N Missing 0 0 0 0 0 0 0
Mean 4,27 4,17 3,83 3,57 4,03 4,40 3,83
Std. Deviation ,640 ,913 1,206 1,104 , 718 ,675 ,834
Statistics
y7 y8 y9 z1 z2 z3 z4
Valid 30 30 30 30 30 30 30
N Missing 0 0 0 0 0 0 0
Mean 3,83 3,90 4,23 4,10 3,93 3,90 3,07
Std. Deviation ,834 ,923 ,626 ,607 ,691 ,960 1,112
Statistics
z5 z6
Valid 30 30
N
Missing 0 0
Mean 3,63 3,97
Std. Deviation ,850 ,850
x1
Frequency Percent Valid Percent Cumulative
Percent
las 1 3,3 33 3,3
Gilse 21 70,0 70,0 73,3
Valid
Bk e |8 26,7 26,7 100,0
Total 30 100,0 100,0
X2
Frequency Percent | Valid Percent Cumulative
Percent
By Gl ge e |2 6,7 6,7 6,7
Valid — Gilse 5 16,7 16,7 23,3
Ul 5 16,7 16,7 40,0




S

Gilse 12 40,0 40,0 80,0
a5y (39 5 6 20,0 20,0 100,0
Total 30 100,0 100,0
x3
Frequency Percent | Valid Percent Cumulative
Percent
By Gl 2 |3 10,0 10,0 10,0
Bl ge e 4 13,3 13,3 23,3
Al 6 20,0 20,0 43,3
Valid
Gl s 11 36,7 36,7 80,0
83k (38l 5a 6 20,0 20,0 100,0
Total 30 100,0 100,0
x4
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse e 3 10,0 10,0 10,0
Ulas 11 36,7 36,7 46,7
Valid G 5a 12 40,0 40,0 86,7
By B8l | 4 13,3 13,3 100,0
Total 30 100,0 100,0
x5
Frequency Percent | Valid Percent Cumulative
Percent
Bl e 2 |1 3,3 3,3 3,3
Gl e 2 6,7 6,7 10,0
s 7 23,3 23,3 33,3
Valid
Gilse 13 43,3 43,3 76,7
Bl (38l 5e 7 23,3 23,3 100,0
Total 30 100,0 100,0
X6
Frequency Percent | Valid Percent Cumulative
Percent
sty |1 3,3 3,3 3,3
Bl e e 2 6,7 6,7 10,0
Valid Ulsa 5 16,7 16,7 26,7
Gilse 13 43,3 43,3 70,0
a5y (38 5 9 30,0 30,0 100,0




Total 30 100,0 100,0
X7
Frequency Percent | Valid Percent Cumulative
Percent
sty |1 3,3 3,3 33
Bl ge e 2 6,7 6,7 10,0
Al 7 23,3 23,3 33,3
Valid
Gl s 15 50,0 50,0 83,3
2% (38 5 5 16,7 16,7 100,0
Total 30 100,0 100,0
X8
Frequency | Percent | Valid Percent Cumulative
Percent
Al 3 10,0 10,0 10,0
B85 16 53,3 53,3 63,3
Valid
el |11 36,7 36,7 100,0
Total 30 100,0 100,0
X9
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse e 2 6,7 6,7 6,7
Ulas 4 13,3 13,3 20,0
Valid G 5a 11 36,7 36,7 56,7
sl 3l |13 43,3 43,3 100,0
Total 30 100,0 100,0
y2
Frequency Percent Valid Percent Cumulative
Percent
Bl 8lge 2 |3 10,0 10,0 10,0
Gl e 1 3,3 3,3 13,3
s 3 10,0 10,0 23,3
Valid
B s 14 46,7 46,7 70,0
Bady (38 9a 9 30,0 30,0 100,0
Total 30 100,0 100,0
y3
Frequency Percent | Valid Percent Cumulative
Percent
Bady il e 13 10,0 10,0 10,0
Valid
s 9 30,0 30,0 40,0

S




Gilse 13 43,3 43,3 83,3
Bady (38 9a 5 16,7 16,7 100,0
Total 30 100,0 100,0
y4
Frequency Percent Valid Percent Cumulative
Percent
Al 7 23,3 23,3 23,3
Gl s 15 50,0 50,0 73,3
Valid
Bl e |8 26,7 26,7 100,0
Total 30 100,0 100,0
y5
Frequency | Percent | Valid Percent Cumulative
Percent
Al 3 10,0 10,0 10,0
B85 12 40,0 40,0 50,0
Valid
Bl @ilse |15 50,0 50,0 100,0
Total 30 100,0 100,0
y6
Frequency | Percent | Valid Percent Cumulative
Percent
B85 e 1 3,3 3,3 3,3
Ulas 10 33,3 33,3 36,7
Valid G 5a 12 40,0 40,0 76,7
Bk e |7 23,3 23,3 100,0
Total 30 100,0 100,0
y7
Frequency Percent Valid Percent Cumulative
Percent
Gl e 1 3,3 3,3 3,3
s 10 33,3 33,3 36,7
Valid Gilse 12 40,0 40,0 76,7
Bady Gilse |7 23,3 23,3 100,0
Total 30 100,0 100,0
y8
Frequency Percent Valid Percent Cumulative
Percent
Gilse ¢ |3 10,0 10,0 10,0
Valid Ul 5 16,7 16,7 26,7
Gilse 14 46,7 46,7 73,3

S




saiy ise |8 26,7 26,7 100,0
Total 30 100,0 100,0
y9
Frequency | Percent | Valid Percent Cumulative
Percent
Al 3 10,0 10,0 10,0
Gilse 17 56,7 56,7 66,7
Valid
sk @il |10 33,3 33,3 100,0
Total 30 100,0 100,0
z1
Frequency Percent Valid Percent Cumulative
Percent
Gilse 2 |1 3,3 33 3,3
alas 1 33 3.3 6,7
Valid  G¥lse 22 73,3 73,3 80,0
@il |6 20,0 20,0 100,0
Total 30 100,0 100,0
z2
Frequency | Percent | Valid Percent Cumulative
Percent
B85 e 1 3,3 3,3 3,3
Ulas 5 16,7 16,7 20,0
Valid G 5a 19 63,3 63,3 83,3
Bk @l |5 16,7 16,7 100,0
Total 30 100,0 100,0
z3
Frequency Percent Valid Percent Cumulative
Percent
Bl e 2 |1 3,3 3,3 3,3
Gl e 2 6,7 6,7 10,0
s 3 10,0 10,0 20,0
Valid
Gilse 17 56,7 56,7 76,7
Bady (38 9a 7 23,3 23,3 100,0
Total 30 100,0 100,0
z4
Frequency Percent | Valid Percent Cumulative
Percent
Bady il e 13 10,0 10,0 10,0
Valid
Gl e 5 16,7 16,7 26,7

S




Ul 12 40,0 40,0 66,7

Gilse 7 23,3 23,3 90,0

Bk (38l 5e 3 10,0 10,0 100,0

Total 30 100,0 100,0

z5
Frequency Percent | Valid Percent Cumulative
Percent

sl s |1 3,3 3,3 3,3

Bl ge e 1 3,3 3,3 6,7

Al 9 30,0 30,0 36,7
Valid

Gl s 16 53,3 53,3 90,0

a5y (38 5 3 10,0 10,0 100,0

Total 30 100,0 100,0

z6
Frequency | Percent Cumulative
Valid Percent Percent

By Gilge e |1 3.3 3,3 33

Al 5 16,7 16,7 20,0
Valid 8l 5 17 56,7 56,7 76,7

By (38 9 7 23,3 23,3 100,0

Total 30 100,0 100,0

Group Statistics

il N Mean Std. Deviation | Std. Error Mean

A 18 4,1242 ,61360 ,14463
A il 12 3,5441 ,45642 ,13176

Independent Samples Test
Levene's Test for Equality of t-test for Equality of
Variances Means
F Sig. t df

Equal variances assumed ,718 ,404 2,794 28

A Equal variances not assumed 2,965 27,574

S
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g
Independent Samples Test
t-test for Equality of Means
Sig. (2-tailed) Mean Difference Std. Error
Difference
Equal variances assumed ,009 ,58007 ,20764
A
Equal variances not assumed ,006 ,58007 ,19565
Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the Difference
Lower Upper
Equal variances assumed ,15473 1,00540
A
Equal variances not assumed ,17903 ,98111
T-Test
Group Statistics
inll Mean Std. Deviation | Std. Error Mean
S 18 3,9074 , 70531 ,16624
B
Sl 12 3,5556 ,50918 ,14699
Independent Samples Test
Levene's Test for Equality of t-test for Equality of
Variances Means
F Sig. t df
Equal variances assumed ,215 ,646 1,486 28
B
Equal variances not assumed 1,586 27,755
Independent Samples Test
t-test for Equality of Means
Sig. (2-tailed) Mean Difference Std. Error
Difference
Equal variances assumed ,149 ,35185 ,23684
B
Equal variances not assumed ,124 ,35185 ,22190




Independent Samples Test

t-test for Equality of Means

95% Confidence Interval of the Difference

Lower Upper
Equal variances assumed -,13330 ,83700
i Equal variances not assumed -,10288 ,80658
587 JONEWAY A BY _75;
ISTATISTICS DESCRIPTIVES
/MISSING ANALYSIS.
Descriptives
A
N Mean Std. Deviation | Std. Error | 95% Confidence Interval for Mean
Lower Bound Upper Bound
4w 30 e B 15 3,8392 ,57526 ,14853 3,5206 4,1578
.40 J 31 o 12 4,0196 , 712667 ,20977 3,5579 4,4813
Giléding] e |3 3,6471 ,35781 ,20658 2,7582 4,5359
Total 30 3,8922 ,61909 ,11303 3,6610 4,1233
Descriptives
A
Minimum Maximum
4w 30 e JA 2,82 5,00
.40 N 31 o 2,82 5,00
Gt lddis 41 e 3,24 3,88
Total 2,82 5,00
ANOVA
A
Sum of Squares df Mean Square F Sig.
Between Groups 417 2 ,209 ,526 ,597
Within Groups 10,698 27 ,396
Total 11,115 29

Descriptives



S

B
N Mean Std. Deviation | Std. Error | 95% Confidence Interval for Mean
Lower Bound Upper Bound
4w 30 (e 15 3,8111 ,49947 ,12896 3,5345 4,0877
40 N30 |12 3,7361 87461 25248 3,1804 4,2918
GoAldindgl e |3 3,6667 ,33333 ,19245 2,8386 4,4947
Total 30 3,7667 ,64861 ,11842 3,5245 4,0089
Descriptives
B
Minimum Maximum
4w 30 (g 2,83 5,00
s 40 N 31 o 2,00 5,00
G LA 41 (e 3,33 4,00
Total 2,00 5,00
ANOVA
B
Sum of Squares df Mean Square F Sig.
Between Groups ,071 2 ,035 ,079 ,924
Within Groups 12,129 27 ,449
Total 12,200 29

Descriptives

A
N Mean Std. Deviation | Std. Error | 95% Confidence Interval for Mean
Lower Bound Upper Bound
PRk 6 3,6373 ,55484 ,22651 3,0550 4,2195
il 7 3,8487 77434 ,29267 3,1326 4,5649
Sule 12 4,1373 ,57050 ,16469 3,7748 4,4997
sAlaln |5 3,6706 ,50704 ,22676 3,0410 4,3002
Total 30 3,8922 ,61909 ,11303 3,6610 4,1233




Descriptives

S

A
Minimum Maximum
S5 2,82 4,24
osilsd 2,94 5,00
e 3,29 5,00
AT el 2,82 4,06
Total 2,82 5,00
ANOVA
A
Sum of Squares df Mean Square F Sig.
Between Groups 1,369 3 ,456 1,218 ,323
Within Groups 9,745 26 ,375
Total 11,115 29
Descriptives
B
N Mean Std. Deviation | Std. Error | 95% Confidence Interval for Mean
Lower Bound Upper Bound
S50 6 3,6389 42709 ,17436 3,1907 4,0871
sl 7 3,6667 ,716376 ,28868 2,9603 4,3730
Sule 12 4,0694 ,53870 , 15551 3,7272 4,4117
sAlaln |5 3,3333 , 77280 ,34561 2,3738 4,2929
Total 30 3,7667 ,64861 , 11842 3,5245 4,0089
Descriptives
B
Minimum Maximum
S5 2,83 4,00
ouilesd 2,50 5,00
Jinle 3,33 5,00
oAl il 5 2,00 3,83
Total 2,00 5,00




ANOVA
B
Sum of Squares df Mean Square F Sig.
Between Groups 2,207 3 , 736 1,914 ,152
Within Groups 9,993 26 ,384
Total 12,200 29
Descriptives
A
N Mean Std. Deviation | Std. Error | 95% Confidence Interval for Mean
Lower Bound Upper Bound
< iy (e Sl 12 3,8333 ,50467 ,14569 3,5127 4,1540
Qs 10 M50 |11 4,0214 , 79674 ,24023 3,4861 4,5566
s 10 e S 7 3,7899 ,52707 , 19921 3,3025 4,2774
Total 30 3,8922 ,61909 ,11303 3,6610 4,1233
Descriptives
A
Minimum Maximum
Sl 5 (e JAI 3,29 5,00
s 10 ) 5 o 2,82 5,00
Sl gins 10 (0 S 2,94 4,41
Total 2,82 5,00
ANOVA
A
Sum of Squares df Mean Square F Sig.
Between Groups ,298 2 ,149 372 ,693
Within Groups 10,816 27 ,401
Total 11,115 29
Descriptives
B
N Mean Std. Deviation | Std. Error | 95% Confidence Interval for Mean
Lower Bound Upper Bound
< 55 e JAl 12 3,9028 ,46849 ,13524 3,6051 4,2004
w10 M50 |11 3,6970 ,86223 ,25997 3,1177 4,2762
S sin 10 oo S 7 3,6429 ,57275 ,21648 3,1132 4,1726
Total 30 3,7667 ,64861 ,11842 3,5245 4,0089




Descriptives

S

B
Minimum Maximum
& 5y cya Sl 3,33 5,00
Glgis 10 I 5 e 2,00 5,00
Sl 5 10 oo S 2,50 4,17
Total 2,00 5,00
ANOVA
B
Sum of Squares df Mean Square F Sig.
Between Groups ,383 2 ,192 ,438 ,650
Within Groups 11,817 27 ,438
Total 12,200 29
Descriptive Statistics
Mean Std. Deviation N
B 3,7667 ,64861 30
A 3,8922 ,61909 30
Correlations
B A
B 1,000 ,817
Pearson Correlation
A ,817 1,000
) ) B ,000
Sig. (1-tailed) A 000
B 30 30
N
A 30 30
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 AP Enter
a. Dependent Variable: B
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square F Change
Change
1 ,8172 ,667 ,655 ,38095 ,667 56,068




S

Model Summary®

Model Change Statistics
dfl df2 Sig. F Change
1 12 28 ,000
a. Predictors: (Constant), A
b. Dependent Variable: B
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 8,137 1 8,137 56,068 ,000QP
1 Residual 4,063 28 ,145

Total 12,200 29
a. Dependent Variable: B
b. Predictors: (Constant), A

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ,437 ,450 ,970 ,340
A ,856 , 114 ,817 7,488 ,000
Coefficients?
Model Collinearity Statistics
Tolerance VIF
(Constant)

! A 1,000 1,000

a. Dependent Variable: B
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Résumé:

Cette étude visait & connaitre le role de la numérisation dans 'amélioration du service public, a
travers une étude de terrain a la Banque de I’Agriculture et du ’éveloppement Rural, Agence de
Khemis Miliana n® -267-, et a identifier la réalité de I"”’ppli’ation de la numérisation et I'étendue

de sa contribution a I'amé”iora’ion du service public.

Dans le volet théorique de cette étude, nous avons traité du cadre conceptuel pour chacun de la
numérisation, du service public et de la qualité de service.Quant au volet appliqué de cette
étude, 'approche descriptive analytique a été utilisée, et le questionnaire a été utilis¢é comme
outil pour I'étude et projeté sur'un échantillon de travailleurs intérimaires, composé¢ de 30
individus, et s'appuyant sur les sorties de Spss Ou cette étude a abouti a des’résultats, dont le
plus important est 'existence d’une corrélation et d'une relation ”our chacun de la réalité de la
numérisation dans la Banque de l'agriculture et du développement rural et sa contribution a
I'amélioration du service public, a travers le coefficient de corrélation — Pearson -, qui montre

l'existence d'une relation avec un impact de degrés fixes.

Mots clés: numérisation, service public, qualité de service.




