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Summary:

What is happening today in the world of continuous and important changes would not have
happened had it not been for the wide technological developments and their use in all aspects
of the operations of organizations of different forms and sizes, including banking
organizations, which represent the nerve of economic life. Based on the above, this study
seeks to know the nature of the relationship Between the degree and level of information
technology used in banking organizations, and the impact on improving the quality of banking
services, and we have concluded through this study that the use of information technology at
the level of banks is imperative to impose itself to improve the level of Services provided and
development, and access to satisfy its clients, and thus access to leadership and excellence.
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