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Figure6: Amazon’s product recommendation process.
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Figure7: Amazon’s product recommendation process.
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Top picks for you

Figurel Amazon’s product recommendation process.:01 3.

Customers who bought this item also bought

& (<0 OB 1
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Figure2 Amazon’s product recommendation process.:02 ;-

Customers who viewed this item also viewed

3144900 3,999.00

Figure3 Amazon’s product recommendation process.:03 ;-
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Figure4 Amazon’s product recommendation process.:04 ;-\

Frequently bought together

tal price: 23,728.00

Add all three to Cart

@ These items are dispatched from and sold by different sellers. St
This item: Dell Gaming Backpack for Laptops {Black) 22,540.00
g
Redgear MP35 Speed-Type Gaming Mousepad {Black/Red) 2245.00
8 Lenovo Legion M200 RGB Gaming Wire

6. Ambidextrous. S-huttane

Figure5 Amazon’s product recommendation process.:05 ;-

Keep shopping for

Dell Gaming Backpack f... Dell Alienware x17 R1 (...

LG Gram 14 inches Ultr... HP Envy x360 AMD Ryz...

Figure6 Amazon’s product recommendation process.:06 ;-

Keep shopping for More items to consider in

Logitech G402 Hyperion Fury Wired Gaming
Dell Essential Backpack 15 (ES1520P) Mouse, 4,000 DPI, Lightweight, 8 Program...
27,1399 3395600 ¥2,09590 25 5500

Figure7 Amazon’s product recommendation process.:07 ;-
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Figure7 Amazon’s product recommendation process.:08 ;-

Voice Shopping Revenue Worldwide

(in billions)

$81.8
$39.8
$19.4
£9.45
$4.60
|
2021 2022 2023 20249* 2025*
Source: Statista =Estimate/projection

ALEXA USERS GENDER SPLIT

® Male

63.67%

Female

36.33%

GrabOn

voice shopping stasistice :09 sl
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Study summary

This study aims to clarify the impact of artificial intelligence technology on e-
marketing at Amazon as a case study. We relied on the descriptive analytical
approach and collected data from 45 samples of customers and marketers at
Amazon. The results showed positive results in the field and good exploitation
in improving the quality of e-marketing. The study also highlights the need to
respect marketing ethics and adapt to the current global situation for Algeria and
try to create experiences similar to Amazon.
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