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Abstract :

Nowadays, the most apparent character in our society is this fast biting
and the high level of technology in all areas, even the field of business.
.Companies wont be able to survive in this world without adopting the
Principe of changing and the constant improvement , and this can only happen
with developing their productive capacities and using Technology that abeles
them to market their new services and creations that are different from the
others, With the use of the Marketing, Algeria Telecom was able to profit of
this technological development that opened a promising future for her, that
abeles her to diverse its services with the high quality possible.

Key Words: Marketing ; service institutions ;quality of service;
Algeria Telecom ; the effect.
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