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Abstract:

The aim of this study is to learn about the role organizational loyalty
contributes to the development of organizational citizenship behavior. We
have addressed the concept of organizational loyalty and organizational
citizenship behavior in addition to conducting a field study with the
directorate of postal and telecommunications of the wired and wireless
mandate of medea, to try to know the impact of organizational loyalty on
the development of organizational citizenship behavior of the directorate in
question .

Through this study, we have concluded that organizational loyalty can help
solve problems before they occur. This is due to the fact that employees feel
a strong positive loyalty that drives them to undertake additional work that
Is voluntary and optional without compulsion. This drives the organization
to sustainability and development. To this end, attention must be paid to its
workers in order to achieve high job satisfaction and provide a suitable
working environment.

Keywords:

Organizational loyalty . job satisfaction . citizenship behaviour . algeria post
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i

. SPSS iz 2 (04) o3y ke
Frequency Cyad) Valid Percent Cumulative
Percent
Percent
20-30 4w 7 17.5 17.5 17.5
31-40 4w 15 37.5 37.5 55.0
Valid )
S 4] A 18 45.0 45.0 100.0
Total 40 100.0 100.0
6 Sauall
Frequency Percent Valid Percent Cumulative
Percent
R 1 25 25 25
i 1 2.5 2.5 5.0
oled 12 30.0 30.0 35.0
Valid
sl 8 20.0 20.0 55.0
Al 18 45.0 45.0 100.0
Total 40 100.0 100.0
iall
Frequency Percent Valid Percent Cumulative
Percent
b 5 34 85.0 85.0 85.0
Y 2 5.0 5.0 90.0
Valid
felee s 4 10.0 10.0 100.0
Total 40 100.0 100.0
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Correlations

v12 v16 v21 Yedddds
29?2?7777
Pearson Correlation 1 ,181 -,077 ,760™
v12 Sig. (2-tailed) 263 638 ,000
N 40 40 40 40
Pearson Correlation ,181 1 ,219 ,317"
v16 Sig. (2-tailed) 263 174 ,047
N 40 40 40 40
Pearson Correlation -,077 ,219 1 ,234
v21 Sig. (2-tailed) ,638 174 ,146
N 40 40 40 40
Pearson Correlation ,760™ 317" 234 1
Yeddddidddddads Sig. (2-tailed) ,000 ,047 , 146
N 40 40 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
vil v15 v19 v22 2272727
Y dddddds
Pearson Correlation 1 ,067 ,335" ,203 ,578™
vil Sig. (2-tailed) 679 ,035 ,209 ,000
N 40 40 40 40 40
Pearson Correlation ,067 1 ,309 ,290 ,535™
vi5 Sig. (2-tailed) 679 ,052 ,069 ,000
N 40 40 40 40 40
Pearson Correlation ,335" ,309 1 ,513™ ,708™
v19 Sig. (2-tailed) ,035 ,052 ,001 ,000
N 40 40 40 40 40
Pearson Correlation ,203 ,290 ,513™ 1 ,705™
v22 Sig. (2-tailed) 209 ,069 ,001 ,000
N 40 40 40 40 40
Pearson Correlation ,578™ ,535™ ,708™ ,705™ 1
292772 22?72?72  Sig. (2-tailed) ,000 ,000 ,000 ,000
N 40 40 40 40 40

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

v25 V26 v29 v31l v37 Ydddddds
Pearson Correlation 1 ,679™ , 101 A412™ ,108 ,570™
v25 Sig. (2-tailed) ,000 ,537 ,008 ,508 ,000
N 40 40 40 40 40 40
Pearson Correlation 679 1 -,063 ,298 ,101 ,468™
V26 Sig. (2-tailed) ,000 ,699 ,062 536 ,002
N 40 40 40 40 40 40
Pearson Correlation , 101 -,063 1 , 106 -,093 ,269
v29 Sig. (2-tailed) 537 ,699 513 569 ,093
N 40 40 40 40 40 40
Pearson Correlation 412" ,298 ,106 1 ,267 ,685™
v3l Sig. (2-tailed) ,008 ,062 513 ,095 ,000
N 40 40 40 40 40 40
Pearson Correlation ,108 , 101 -,093 ,267 1 342"
v37 Sig. (2-tailed) ,508 ,536 ,569 ,095 ,031
N 40 40 40 40 40 40
Pearson Correlation ,570™ ,468™ ,269 ,685™ 342" 1
227272722 Sig. (2-tailed) ,000 ,002 ,093 ,000 ,031
N 40 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

v25 v26 v29 v31l v37 27277277772
Pearson Correlation 1 679" ,101 4127 ,108 ,570™
v25 Sig. (2-tailed) ,000 ,537 ,008 ,508 ,000
N 40 40 40 40 40 40
Pearson Correlation ,679™ 1 -,063 ,298 ,101 ,468™
v26 Sig. (2-tailed) ,000 ,699 ,062 ,536 ,002
N 40 40 40 40 40 40
Pearson Correlation , 101 -,063 1 ,106 -,093 ,269
v29 Sig. (2-tailed) ,537 ,699 ,513 ,569 ,093
N 40 40 40 40 40 40
Pearson Correlation 4127 ,298 ,106 1 ,267 ,685™
v31l Sig. (2-tailed) ,008 ,062 ,513 ,095 ,000
N 40 40 40 40 40 40
Pearson Correlation ,108 ,101 -,093 ,267 1 ,342"
v37 Sig. (2-tailed) ,508 ,536 ,569 ,095 ,031
N 40 40 40 40 40 40
Pearson Correlation ,570™ ,468™ ,269 ,685™ ,342" 1
????????  Sig. (2-tailed) ,000 ,002 ,093 ,000 ,031
N 40 40 40 40 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
v27 v33 v35 v36 Y dddddds
Pearson Correlation 1 ,219 ,243 ,225 425"
v27 Sig. (2-tailed) ,174 ,131 ,163 ,006
N 40 40 40 40 40
Pearson Correlation ,219 1 ,038 ,079 ,359"
v33 Sig. (2-tailed) 174 814 626 ,023
N 40 40 40 40 40
Pearson Correlation ,243 ,038 1 ,224 349"
v35 Sig. (2-tailed) 131 814 164 ,027
N 40 40 40 40 40
Pearson Correlation ,225 ,079 224 1 , 309
v36 Sig. (2-tailed) 163 626 164 ,052
N 40 40 40 40 40
Pearson Correlation 425" ,359" ,349" ,309 1
????????  Sig. (2-tailed) ,006 ,023 ,027 ,052
N 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's N of Items
Alpha
,635 14
*, Correlation is significant at the 0.05 level (2-tailed).
Reliability Statistics
Cronbach's N of ltems
Alpha
,853 16
Correlations
v28 v30 v32 v34 v38 2??7°°77?
Pearson Correlation 1 -117 -,368" ,149 ,220 ,069
v28 Sig. (2-tailed) A73 ,020 ,358 172 673
N 40 40 40 40 40 40
Pearson Correlation -117 1 ,284 ,104 ,192 ,690™
v30 Sig. (2-tailed) 473 ,076 ,523 ,236 ,000
N 40 40 40 40 40 40
Pearson Correlation -,368" ,284 1 ,053 ,046 ,425™
v32 Sig. (2-tailed) ,020 ,076 , 746 776 ,006
N 40 40 40 40 40 40
Pearson Correlation ,149 ,104 ,053 1 ,000 407"
v34 Sig. (2-tailed) ,358 ,523 , 746 1,000 ,009
N 40 40 40 40 40 40
Pearson Correlation ,220 ,192 ,046 ,000 1 371"
v38 Sig. (2-tailed) 172 ,236 176 1,000 ,018
N 40 40 40 40 40 40
Pearson Correlation ,069 ,690™ 425" 407" 371" 1
????????  Sig. (2-tailed) ,673 ,000 ,006 ,009 ,018
N 40 40 40 40 40 40

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

132




Correlations

???77°7?7? v13 v16 v17 v22
???77?7?°7°7

Pearson Correlation 1 ,602™ 317" 577 ,705™
Sig. (2-tailed) ,000 047 ,000 ,000
Sum of Squares and Cross-

P00 ???7°7°7°7 2788,375 136,375 98,875 193,500 203,125
products
Covariance 71,497 3,497 2,535 4,962 5,208
N 40 40 40 40 40
Pearson Correlation ,602™ 1 271 ,349" ,518™
Sig. (2-tailed) ,000 ,001 ,027 ,001
Sum of Squares and Cross-

v13 136,375 18,375 6,875 9,500 12,125
products
Covariance 3,497 471 , 176 244 311
N 40 40 40 40 40
Pearson Correlation 317" 271 1 -,035 428"
Sig. (2-tailed) ,047 ,091 ,832 ,006
Sum of Squares and Cross-

v16 98,875 6,875 34,975 -1,300 13,825
products
Covariance 2,535 , 176 ,897 -,033 ,354
N 40 40 40 40 40
Pearson Correlation 577" ,349" -,035 1 ,343"
Sig. (2-tailed) ,000 ,027 ,832 ,030
Sum of Squares and Cross-

v17 193,500 9,500 -1,300 40,400 11,900
products
Covariance 4,962 ,244 -,033 1,036 ,305
N 40 40 40 40 40
Pearson Correlation , 705" ,518" 428" ,343" 1
Sig. (2-tailed) ,000 ,001 ,006 ,030
Sum of Squares and Cross-

v22 203,125 12,125 13,825 11,900 29,775
products
Covariance 5,208 311 ,354 ,305 , 763
N 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

2?7?77 V26 v27 v28 v29 v30 v36 v38
Pearson Correlation 1 ,468™ 425 ,069 ,269 ,690™ ,309 3717
Yedddddds Sig. (2-tailed) ,002 ,006 ,673 ,093 ,000 ,052 ,018
N 40 40 40 40 40 40 40 40
Pearson Correlation ,468™ 1 ,346" ,529™ -,063 ,151 ,038 ,396"
V26 Sig. (2-tailed) ,002 ,029 ,000 ,699 ,351 ,818 ,012
N 40 40 40 40 40 40 40 40
Pearson Correlation ,425™ ,346" 1 ,055 -,049 -,003 ,225 ,195
v27 Sig. (2-tailed) ,006 ,029 737 764 ,087 163 229
N 40 40 40 40 40 40 40 40
Pearson Correlation ,069 ,529™ ,055 1 -,052 -117 ,130 ,220
v28 Sig. (2-tailed) 673 ,000 737 748 473 423 172
N 40 40 40 40 40 40 40 40
Pearson Correlation ,269 -,063 -,049 -,052 1 ,323" ,044 ,038
v29 Sig. (2-tailed) ,003 ,699 764 748 ,042 788 816
N 40 40 40 40 40 40 40 40
Pearson Correlation ,690™ ,151 -,003 -,117 ,323" 1 ,055 ,192
v30 Sig. (2-tailed) ,000 351 ,987 4T3 ,042 134 ,236
N 40 40 40 40 40 40 40 40
Pearson Correlation , 309 ,038 ,225 ,130 ,044 ,055 1 ,165
v36 Sig. (2-tailed) ,052 ,818 ,163 423 ,788 , 7134 ,309
N 40 40 40 40 40 40 40 40
Pearson Correlation 3717 ,396" ,195 ,220 ,038 , 192 ,165 1
v38 Sig. (2-tailed) ,018 ,012 ,229 172 ,816 ,236 ,309
N 40 40 40 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Yedddds v9 v12 v14 v20 v23
2?2??27?777

Pearson Correlation 1 794" ,760™ ,798" ,490™ ,518™
e d N dddddds Sig. (2-tailed) ,000 ,000 ,000 ,001 ,001

N 40 40 40 40 40 40

Pearson Correlation 794" 1 ,543" ,609™ ,178 ,220
) Sig. (2-tailed) ,000 ,000 ,000 273 173

N 40 40 40 40 40 40

Pearson Correlation ,760™ ,543™ 1 ,559™ ,390" ,325"
v12 Sig. (2-tailed) ,000 ,000 ,000 ,013 ,040

N 40 40 40 40 40 40

Pearson Correlation ,798™ ,609™ ,559™ 1 ,306 ,456™
v14 Sig. (2-tailed) ,000 ,000 ,000 ,055 ,003

N 40 40 40 40 40 40

Pearson Correlation ,490™ ,178 ,390" ,306 1 ,534™
v20 Sig. (2-tailed) ,001 ,273 ,013 ,055 ,000

N 40 40 40 40 40 40

Pearson Correlation ,518™ ,220 ,325" ,456™ ,534™ 1
v23 Sig. (2-tailed) ,001 ,173 ,040 ,003 ,000

N 40 40 40 40 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

Correlations
Yedddds ???°?7???
Ydddddds

Pearson Correlation 1 637"
292772 2272?27?72  Sig. (2-tailed) ,000

N 40 40

Pearson Correlation 6377 1
292727227 Sig. (2-tailed) ,000

N 40 40

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

v9 v14 v19 v23 70?7
Yedddddds
Pearson Correlation 1 ,609™ 487" ,220 ,794™
) Sig. (2-tailed) ,000 ,001 173 ,000
N 40 40 40 40 40
Pearson Correlation ,609™ 1 573" ,456™ ,798™
vi4 Sig. (2-tailed) ,000 ,000 ,003 ,000
N 40 40 40 40 40
Pearson Correlation A87™ 573" 1 ,451™ ,708™
v19 Sig. (2-tailed) ,001 ,000 ,003 ,000
N 40 40 40 40 40
Pearson Correlation ,220 ,456™ ,451™ 1 ,518™
v23 Sig. (2-tailed) ,173 ,003 ,003 ,001
N 40 40 40 40 40
Pearson Correlation 794" ,798™ ,708™ ,518™ 1
Y ddddiddddddds Sig. (2-tailed) ,000 ,000 ,000 ,001
N 40 40 40 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Y dddddds v31l v33 v35 v37
Pearson Correlation 1 ,685™ ,359" ,349" 342"
Yedddddds Sig. (2-tailed) ,000 ,023 ,027 ,031
N 40 40 40 40 40
Pearson Correlation ,685™ 1 ,353" -,071 267
v31l Sig. (2-tailed) ,000 ,026 ,665 ,095
N 40 40 40 40 40
Pearson Correlation ,359" ,353" 1 ,038 ,120
v33 Sig. (2-tailed) ,023 ,026 ,814 ,462
N 40 40 40 40 40
Pearson Correlation ,349" -,071 ,038 1 , 154
v35 Sig. (2-tailed) ,027 ,665 ,814 ,342
N 40 40 40 40 40
Pearson Correlation 342" ,267 ,120 , 154 1
v37 Sig. (2-tailed) ,031 ,095 462 342
N 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

v10 v13 v17 v18 29?9?77
Yedddddds
Pearson Correlation 1 344" ,408™ ,143 ,632™
v10 Sig. (2-tailed) ,030 ,009 ,380 ,000
N 40 40 40 40 40
Pearson Correlation ,344" 1 ,349" ,033 ,602™
vi3 Sig. (2-tailed) ,030 027 838 ,000
N 40 40 40 40 40
Pearson Correlation ,408™ ,349" 1 ,158 577
vi7 Sig. (2-tailed) ,009 027 ,330 ,000
N 40 40 40 40 40
Pearson Correlation ,143 ,033 ,158 1 ,533™
vi8 Sig. (2-tailed) ;380 838 ,330 ,000
N 40 40 40 40 40
Pearson Correlation ,632™ ,602™ 577 ,533™ 1
Y ddddiddddddds Sig. (2-tailed) ,000 ,000 ,000 ,000
N 40 40 40 40 40

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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