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Abstact in english

This research aims at determining the role played by organizational
citizenship in managing the level of work pressures at the Faculty of Economic
Sciences, Commercial Sciences and Management Sciences at the University of
Medea, according to an analytical descriptive approach. Organizational
citizenship was measured as an independent variable in six dimensions: altruism,
civility, Cultural behavior, organizational loyalty, and the dependent variable
(pression of work) 1is defined in three dimensions: personal sources,
organizational sources, and resources derived from the leader.

The research community consisted of (124) professors of the Faculty of
Economic Sciences, Commercial Sciences and Management Sciences, where a
random sample of 50 teachers was selected. Questionnaires were distributed to
them. All questionnaires were retrieved and valid for study. The research
included a set of hypotheses , And reached a number of results, the most

important of which:

v" There is agreement from the sample of the study that the Faculty of
Economic Sciences, Commercial Sciences and Management Sciences are
available on organizational citizenship in its dimensions and this
individually and collectively.

v" There is agreement from the sample of the study that the Faculty of
Economic Sciences, Commercial Sciences and Management Sciences is
not available under pressure of work. This is individually and entirely.

v' There was no statistically significant correlation between the
organizational citizenship and the pressure of work from the point of
view of the faculty of study, where we obtained an inverse relation of
22.9%.

v" There was a slight significant effect of the regulatory citizenship on the
level of work pressure of the teachers at the level of significance ¢0.05,
where we obtained an effect estimated at 2.5%.

v' There were no statistically significant differences on the impact of
organizational citizenship on the level of work stress due to personal

variables (gender, age, grade, years of experience) at the statistical

significance (a<= 0.05).
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Tests of Normality

Kolmogorov-Smirnov*

Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
,096 50 ,2007 ,952 50 ,040
,108 50 ,2007 972 50 279

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Correlations
sl byl of el el byl x1
ol Sy | ST s il
Jeesteload | Son | Sdb e
Al sl G ostles 25
3P
Jte g
S
Correlation Coefficient 1,000 ,239 234 L6647
A Joe cbel ol pdll Dy sl Sig. (2-tailed) ,095 ,102 ,000
N 50 50 50 50
Correlation Coefficient 239 1,000 476" 665
Josdt ST o & g sasldk 85 o e ST O Sig. (2-tailed) ,095 ,000 ,000
N 50 50 50 50
Correlation Coefficient 234 476" 1,000 688"
o ostlan U5 s 4 ol o s cadgl sl Sig. (2-tailed) 1102 000 000
N 50 50 50 50
Correlation Coefficient 6647 6657 688" 1,000
x1 Sig. (2-tailed) ,000 000 ,000
N 50 50 50 50
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
e b e o g ol X2
Sl g [ Soi ol s
Sl 3 o adane’) bl
IS s ROEN | B ohd
2 e |3 o Bl
s el J
Correlation Coefficient 1,000 ,035 ,220 633"
WS sl ool & o 25 @) STl St e )l Sig. (2-tailed) ,810 ,125 ,000
N 50 50 50 50
b 2 pieg iV Sl Slogass Bobs pliml o oo Correlation Coefficient ,035 1,000 ,408" ,648”
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Sig. (2-tailed)

,810 003 ,000
N 50 50 50 50
Correlation Coefficient 1220 ,408™ 1,000 743"
Glie S 3 o Bl 5 by legall D5 s ol Sig. (2-tailed) 125 ,003 ,000
N 50 50 50 50
Correlation Coefficient 633" ,648" 743" 1,000
x2 Sig. (2-tailed) ,000 ,000 ,000
N 50 50 50 50
** Correlation is significant at the 0.01 level (2-tailed).
Correlations
s Ll las e o FCEN W] x3
L) ) Sl Slels Jloms | Aol aelsally
s delys gy ol & bl el
oo Sleailly gl Lz VI
Josdll 30
Correlation Coefficient 1,000 1303 6317 778"
Jarl a OlaiVly ek delys ol 4zl s Lailf Sig. (2-tailed) ,033 ,000 ,000
N 50 50 50 50
Correlation Coefficient ,303 1,000 ,6517 766"
il Bty shal 3 Jaall Slela (ana clad Lo oo Sig. (2-tailed) ,033 ,000 ,000
N 50 50 50 50
Correlation Coefficient 6317 6517 1,000 878"
S Uyeas W) eitglly Lealls aslhl aslsilly aulas¥l .t Sig. (2-tailed) 000 ,000 ,000
N 50 50 50 50
Correlation Coefficient 778" 766" 878" 1,000
x3 Sig. (2-tailed) 000 ,000 ,000
N 50 50 50 50
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
el doim o3l | ollmdle LT | g LT x4
skl 23l Ol 53l Jedll (3 dniall
w1 | o s | w02
ol | ULt
o 28
Correlation Coefficient 1,000 353 570" 872"
ISl sr pallall LY pll) iz il Sig. (2-tailed) ,012 ,000 ,000
N 50 50 50 50
Correlation Coefficient 1353 1,000 297 499"
el f 3 s (T Jom M 18l ol st Sig. (2-tailed) ,012 ,036 ,000
N 50 50 50 50
Correlation Coefficient 5707 297 1,000 845
e IS Lty 30 L) ol 3 el oyl o Sig. (2-tailed) 000 036 ,000
N 50 50 50 50
Correlation Coefficient 872" ,499™ 845” 1,000
X Sig. (2-tailed) 1000 1000 000
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S

N | >0 50 50 | 50 |
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
St sl LRSI ST x5
Sadly il | clelill |y SSGL
el Llg] e S olgdly Sl jiay
oA IS ek oo Bl
et Gl
ST ¢l
Correlation Coefficient 1,000 393" 200 677"
oI U Lt e oy 2ISU sty sl Sig. (2-tailed) ,005 164 ,000
N 50 50 50 50
Correlation Coefficient 13937 1,000 401”7 827"
LIS a3l oyl il e e B Sig. (2-tailed) ,005 ,004 ,000
N 50 50 50 50
Correlation Coefficient 1200 4017 1,000 694"
S g UL o st oSSl by 4021 Sig. (2-tailed) 164 1004 1000
N 50 50 50 50
Correlation Coefficient 677" 827" 16947 1,000
x5 Sig. (2-tailed) ,000 ,000 ,000
N 50 50 50 50
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
slas gaih sl [ i amn | e o x6
Bl e A L » b st SN
WS ode il [ o o osllan | 2S00 35
S 2t o | e o
Correlation Coefficient 1,000 168 -,088 591
1S ada (3 gl Ol e A5 Lo sliad 3 2 sl Sig. (2-tailed) 244 ,543 ,000
N 50 50 50 50
Correlation Coefficient ,168 1,000 224 602
WS A4 ol e o ollan ga e 8T U s Sig. (2-tailed) 244 ,118 ,000
N 50 50 50 50
Correlation Coefficient -,088 224 1,000 5927
SIS e S 2SI gy S e ool Sig. (2-tailed) 543 118 ,000
N 50 50 50 50
Correlation Coefficient 5917 ,6027 5927 1,000
X6 Sig. (2-tailed) ,000 ,000 ,000
N 50 50 50 50
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Correlations
ISl el | ST o el | gl o als yl
3 el | Beans by | el deasidl
et s il
Joddl ) ps
Correlation Coefficient 1,000 473" ,361° 6717
ol 3aj o drasll e B el JSTie o glel Sig. (2-tailed) ,001 ,010 ,000
N 50 50 50 50
Correlation Coefficient 473" 1,000 299" 823"
it byisy U o ] Sig. (2-tailed) ,001 035 ,000
N 50 50 50 50
Correlation Coefficient 361 ,299° 1,000 6927
kel g5l et gyl g Sig. (2-tailed) ,010 ,035 ,000
N 50 50 50 50
Correlation Coefficient 6717 823" 16927 1,000
vl Sig. (2-tailed) ,000 ,000 1000
N 50 50 50 50
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
(Sradh Aii IRV dslie Sls y2
“ sl 6 Ryl Sl g
Az ly ey msaz EHUNUMIN
sl )
Correlation Coefficient 1,000 355 -,086 15507
Sy SNy (sl gt Sig. (2-tailed) o011 554 000
N 50 50 50 50
Correlation Coefficient 1355 1,000 100 774"
ooy S i 5 il aY Sig. (2-tailed) 011 488 000
N 50 50 50 50
Correlation Coefficient -,086 ,100 1,000 554"
bl ooV Ll g dudle Sls Sig. (2-tailed) ,554 ,488 ,000
N 50 50 50 50
Correlation Coefficient ,550” 774" 554" 1,000
2 Sig. (2-tailed) 000 000 1000
N 50 50 50 50

*. Correlation is significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations
o 25 s G5 s [ des Sl y3
Sl Yy sl | oy g0 @0 | ey (g Jolad)
Jodh 3 2 AW s
Correlation Coefficient 1,000 253 357 770"
e & e Sl Yl ) e S S Sig. (2-tailed) 077 011 ,000
N 50 50 50 50
Correlation Coefficient 253 1,000 723" 7457
oy o e 2 5 da Sig. (2-tailed) 077 ,000 ,000
N 50 50 50 50
Correlation Coefficient 357 723" 1,000 817"
P oy g g Bl (3 g Sis Sig. (2-tailed) 011 ,000 ,000
N 50 50 50 50
Correlation Coefficient 770" 745" 817" 1,000
y3 Sig. (2-tailed) ,000 ,000 ,000
N 50 50 50 50
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
x1 x2 x3 x4 x5 x6 X
Correlation Coefficient 1,000 ,350° ,326 272 384" ,260 ,546"
x1 Sig. (2-tailed) ,013 ,021 ,056 ,006 ,068 ,000
N 50 50 50 50 50 50 50
Correlation Coefficient 1350 1,000 257 177 4717 1262 5757
x2 Sig. (2-tailed) ,013 ,071 218 ,001 ,066 000
N 50 50 50 50 50 50 50
Correlation Coefficient 326 ,257 1,000 238 142 L4207 627"
3 Sig. (2-tailed) 021 071 1096 324 002 000
N 50 50 50 50 50 50 50
Correlation Coefficient 272 177 238 1,000 473" 5177 7007
x4 Sig. (2-tailed) 056 218 ,096 001 ,000 000
N 50 50 50 50 50 50 50
Correlation Coefficient ,384" 4717 142 473" 1,000 4157 6957
5 Sig. (2-tailed) 006 001 324 001 003 000
N 50 50 50 50 50 50 50
Correlation Coefficient ,260 1262 4207 5177 4157 1,000 742"
<6 Sig. (2-tailed) 068 066 002 000 003 1000
N 50 50 50 50 50 50 50
Correlation Coefficient 546" 575" 627" 700" ,6957 7427 1,000
X Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 50 50 50 50 50 50 50

*. Correlation is significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations

yl y2 v3 Y
Correlation Coefficient 1,000 213 13007 738"
yl Sig. (2-tailed) 137 ,034 ,000

N 50 50 50 50
Correlation Coefficient 213 1,000 ,058 573"
) Sig. (2-tailed) 137 ,690 ,000

N 50 50 50 50

Spearman's rho

Correlation Coefficient 13007 ,058 1,000 654"
y3 Sig. (2-tailed) ,034 ,690 ,000

N 50 50 50 50
Correlation Coefficient 738" 573" ,654" 1,000

Y Sig. (2-tailed) ,000 ,000 ,000
N 50 50 50 50
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Reliability Statistics
Cronbach's Alpha N of Items Reliability Statistics
823 18 Cronbach's Alpha N of Items
,550 9

Reliability Statistics

Cronbach's Alpha N of Items
,703 27
ot
Frequency Percent Valid Percent Cumulative Percent
53 34 68,0 68,0 68,0
Valid o 16 32,0 32,0 100,0
Total 50 100,0 100,0
il
W
(S
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g

ol
Frequency Percent Valid Percent Cumulative Percent
2 30 o0 B 2 4,0 4,0 4,0
2 40 oo st 1) 30 e 39 78,0 78,0 82,0
Valid 2 50 0 5 340 o 8 16,0 16,0 98,0
st 50 1 2,0 2,0 100,0
Total 50 100,0 100,0

eaad|
g 407
g 304
o == 20
o
I.Il: 10 I_I
o - I e e I e I< PP I
Gw 30 e B pa B M0 e oo B A0 e A G 50 e
“aadn 45
seadl
deodal) 43 01
Frequency Percent Valid Percent Cumulative Percent
(e 18 36,0 36,0 36,0
o ol 33kl 10 20,0 20,0 56,0
Valid T aslos 3laul 19 38,0 38,0 94,0
NP (P) 3 6,0 6,0 100,0
Total 50 100,0 100,0
Aalall 435
| [T
B = el bita
7 2o L s
B - i b diag
Syl Sl
Frequency Percent Valid Percent Cumulative Percent
Sy 5 e 8 16,0 16,0 16,0
Sy 10 0 BT 45 29 58,0 58,0 74,0
Valid w15 o 6 10 11 22,0 22,0 96,0
Sban 15 . 2 4,0 4,0 100,0
Total 50 100,0 100,0
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
W s el ) ) U sasls (2 50 3,66 ,982 , 139
el Lo & (e sasld g o i ST O o 50 3,74 ,876 124
o oslae U5 S Ly s s i sl 2 50 3,80 ,948 134
x1 50 11,2000 2,09956 ,29692

One-Sample Test

Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence
Difference Interval of the
Difference
Lower Upper
A Jos el ol ol Oy saels L 4,754 49 ,000 ,660 ,38 94
ol IS o 3 O sasld g3y e o STl et 5,972 49 ,000 740 49 ,99
o sl 23 S Ly s s il saels iyl 5,970 49 ,000 ,800 53 1,07
x1 27,617 49 ,000 8,20000 7,6033 8,7967
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
S s el 3 o5 5 @) STl g e ) g 50 3,58 ,928 131
b 2l pey i I el Slssasy Byl oliml e o 50 4,44 ,907 ,128
Al 1573 o0 Bpllas gl by Slaslall S gz ol 50 4,30 ,839 119
x2 50 12,3200 2,00448 ,28348
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One-Sample Test

Test Value = 3
t df Sig. (2- Mean 95% Confidence
tailed) Difference Interval of the
Difference
Lower Upper
RIS s o 3 85 45 3 JSLEL oo i 1)l 4,420 49 ,000 1580 32 84
W ot paes i1 oSl gy Gy plinl e | 11,225 49 ,000 1,440 1,18 1,70
Bkin IS 3 3o Ul 30 by olusbally 59U iy o 10,955 49 ,000 1,300 1,06 1,54
x2 32,877 49 ,000 9,32000 8,7503 9,8897
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
el e 3Vl siadl s o1 i s Lito 50 4,16 934 132
il alarly shol 3 Jaall Slela (ana clad Lo oo 50 4,08 ,966 ,137
R u):w SV sy sl ol aelsilly 2z 50 4,26 ,803 114
x3 50 12,5000 2,24290 ,31719
One-Sample Test
Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of the
tailed) Difteren Difference
ce Lower Upper
el o iVl iadl s o1 i s Lo 8,785 49 ,000 1,160 89 1,43
el 3l o131 3 Janll el lans L e ool 7,909 49 000 1,080 81 1,35
BIS yas (61 eyl sl sl ey lly Al 30 11,091 49 ,000 1,260 1,03 1,49
x3 29,950 49 ,000 9,50000 8,8626 10,1374
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
WS AL o zllall 23LY) plel) Lz 30 50 3,68 ,978 ,138
bt ol 8 s ol g 5Ly Sl oSl st 50 4,16 ,548 ,078
g IS Leeialy S L Ll foal 3 Bl ol 50 3,48 974 138
x4 50 11,3000 1,96136 ,27738
One-Sample Test
Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of the
tailed) Difterence Difference
Lower Upper
S flal on aallal) B bl dukin ol 4,916 49 ,000 ,680 ,40 ,96
ot Aol 3 s ol o 5Ly S5l oSl st 14,965 49 ,000 1,160 1,00 1,32
g JSG Lekly 1S LLal foodl 3 Bl O a1 LS 3,485 49 ,001 ,480 ,20 76
x4 29,923 49 ,000 8,30000 7,7426 8,8574
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
oAV Ll Lz e oy 1S slest ey 50 3,84 ,842 , 119
S Lakias g1 lgadly el s e ol 50 3,32 ,999 141
B sl ek Wl o st ooy JSGL oy 8,51 50 3,80 756 107
x5 " 50 10,9600 1,98936 ,28134
One-Sample Test
Test Value = 3
t df Sig. (2- Mean 95% Confidence
tailed) | Difference Interval of the
Difference
Lower Upper
Y bl Lot e ol Sl slest sal 7,056 49 ,000 ,840 ,60 1,08
S Lo ) lydly bl jpiae o i 2,266 49 ,028 1320 04 60
S ol L o B lomgiiey S ke Ll 7,483 49 ,000 1800 59 1,01
x5 ) 28,293 49 ,000 7,96000 7,3946 8,5254
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
S ods 3 gl Gl e A5 L sliad 3 3 (sl 50 3,22 1,183 167
S :@J?fy;_-yb_,,mﬁu;mgm 50 3,80 881 125
S e oS S sy AShat o ool 50 4,04 1,106 156
’ ‘ x6 50 11,0600 1,87801 ,26559

One-Sample Test

Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of the
tailed) | Difference Difference
Lower Upper
S ods (3 3l Bl o B L cliab 3 a8 1,315 49 195 ,220 12 ,56
WS o4 o e sr osllan g bt 8T It 6,424 49 ,000 ,800 ,55 1,05
O e oS RIS ny oSt o o> 6,650 49 ,000 1,040 73 1,35
‘ x6 30,347 49 ,000 8,06000 7,5263 8,5937
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
ol 3aj o Bratll e B el JSTie o lel 50 1,80 ,700 ,099
dpast Loy [Slie oo alel 50 2,06 ,998 141
tiell gl Bpaietd) (5y5al cy Lals 50 1,82 941 ,133
yl 50 5,6800 1,87834 ,26564
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One-Sample Test

Test Value = 3
t df Sig. (2- Mean 95% Confidence
tailed) | Differen Interval of the
ce Difference

Lower Upper
ol M on Basetdl e 3 henels (ST e 3] -12,124 49 ,000 -1,200 -1,40 -1,00

ates Lyiy [SLi oo ] 6,659 49 ,000 ~940 | 122 .66

el ool el gyl ks -8.868 49 000 | -1,180 | -1,45 -91
yl 10,089 49 ,000 2,68000 | 2,1462 3,2138

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
8pLelly MVl (donil] gt i 50 1,82 774 110
w2ly St Bu2 e ailyll Sl 50 2,48 1,054 ,149
i osll 1591 Ladl ot Aldles Sl 50 2,74 1,026 145
y2 50 7,0400 1,82902 ,25866
One-Sample Test
Test Value = 3
t df Sig. (2- Mean 95% Confidence
tailed) Differen Interval of the
ce Difference
Lower Upper
3plelly 2z Vg somil) grasis dieis -10,776 49 ,000 -1,180 -1,40 -,96
o2ly e 832 e i)l Sl -3,487 49 ,001 -,520 -,82 -,22
Wbl ooV Ll g dudlie Sls -1,791 49 ,079 -,260 -,55 ,03
y2 15,619 49 ,000 4,04000 3,5202 4,5598

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
el 3 el el Yl gl e eSO s 50 2,88 1,043 147
o FVe 3 i s 50 1,90 ,763 ,108
A ey s s o) (3 Bpes s 50 1,78 737 ,104
y3 50 6,5600 1,98114 ,28017
One-Sample Test
Test Value = 3
t df Sig. (2- Mean 95% Confidence
tailed) | Difference Interval of the
Difference
Lower Upper
ol & el el Yy ol e S0 Als -,814 49 ,420 -,120 -,42 18
e o e 3 i s -10,199 49 ,000 -1,100 -1,32 -,88
P ey 3 s o) 3 B n ~11,713 49 ,000 -1,220 1,43 -1,01
y3 12,706 49 ,000 3,56000 2,9970 4,1230
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Correlations
X Y
Correlation Coefficient 1,000 -,229
X Sig. (2-tailed) . ,110
N 50 50
Spearman's rho
Correlation Coefficient -,229 1,000
Y Sig. (2-tailed) 110
N 50 50
Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 211* ,044 ,025 3,74390
a. Predictors: (Constant), X
ANOVA*
Model Sum of Squares df Mean Square F Sig.
Regression 31,274 1 31,274 2,231 ,142°
1 Residual 672,806 48 14,017
Total 704,080 49
a. Dependent Variable: Y
b. Predictors: (Constant), X
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefticients
B Std. Error Beta
(Constant) 25,937 4,488 5,779 ,000
! X -,096 ,064 =211 -1,494 142
a. Dependent Variable: Y
Group Statistics
i N Mean Std. Deviation Std. Error Mean
53 34 68,5588 8,66967 1,48684
x ] 16 71,0000 7,51887 1,87972
53 34 19,1765 3,75355 ,64373
Y ] 16 19,5000 3,98330 ,99582
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tgl

Independent Samples Test

Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. t df | Sig. (2- | Mean Std. 95% Confidence
tailed) | Differ | Error Interval of the
ence | Differen Difference
ce Lowe Upper
r
011 918 | -967 | 48 338 - |250454] - 2,63474
Equal variances assumed 2,441 7,517
18 10
-1,019 | 33,65 316 - 2,39667 - 2,43128
Equal variances not assumed 4 2,441 7,313
18 64
,149 , 701 -,279 48 ,782 - 1,16018 - 2,00916
Equal variances assumed 13235 2,656
3 22
-273 | 27,93 787 1,18577 - 2,10566
Equal variances not assumed 8 3235 2,752
3 71
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 167,053 3 55,684 794 ,504
Within Groups 3226,167 46 70,134
Total 3393,220 49
Between Groups 88,615 3 29,538 2,208 ,100
Within Groups 615,465 46 13,380
Total 704,080 49
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 426,816 3 142,272 2,206 ,100
Within Groups 2966,404 46 64,487
Total 3393,220 49
Between Groups 10,343 3 3,448 ,229 ,876
Within Groups 693,737 46 15,081
Total 704,080 49
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 26,030 3 8,677 119 ,949
Within Groups 3367,190 46 73,200
Total 3393,220 49
Between Groups 14,191 3 4,730 315 814
Within Groups 689,889 46 14,998
Total 704,080 49
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