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Abstract:

This study aims to identify the Balanced Scorecard and its role in
evaluating the performance of the Algerian banks. and to know the impact of
contemporary trends in banks on their dimensions. Its importance stems from
the changes and developments in the banking environment, in addition to the
vital role of the banking sector in economic activity, and addressing the
balanced scorecard as a modern management approach, and to achieve the
objectives of the study, a questionnaire was designed consisting of 28 words
distributed on four dimensions: the financial dimension, customer dimension,
internal operations dimension and learning and growth dimension, were



distributed to the employees of the Agriculture and Rural Development Bank
agencies of Medea.

The descriptive analytical method was used, and the case study method
was used through a field study. In this study, we reviewed three theoretical
chapters and an applied chapter.

Upon completing the required statistical processing using the SPSS
program, the results showed that there is a significant statistically significant
effect of using the dimensions of the balanced scorecard in the process of
evaluating the performance of the Algerian banks under study, there are no
statistically significant differences between the averages of workers response
about the use of dimensions of the balanced scorecard in a process The
performance evaluation of the Algerian banks under study is attributable to
personal variables at the significance level of 0.05. The study also revealed
that the agencies under study use the financial dimension and customer
dimension to a high degree, while they are used internal operations dimension
and learning and growth dimension to a medium degree.

Key words: Balanced Scorecard, financial dimension, customer
dimension, internal operations dimension, learning and growth dimension,
performance evaluation.
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Source : Robert. S. Kaplan and David. P. Norton. Using The
Balanced Scorecard as Strategic Management System. Harvard
Business Review. July- August.2007. p4.
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Reliability Statistics

Cronbach's

Alpha N of ltems

.791 7

sSoadl sy Sbad b L33 ST Jolns 1(2) o3y Jgur

Reliability Statistics

Cronbach's
Alpha N of ltems

.739 6

B Slhoad) day Syl Bl g ST Jslas 1(3) o3y Jger

Reliability Statistics

Cronbach's
Alpha N of ltems

.738 7
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Reliability Statistics

Cronbach's

Alpha N of ltems

.927 8
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Reliability Statistics

Cronbach's

Alpha N of ltems

.901 28
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Kolmogorov-Smirnovy\:>\ pis :(4) o3y 37ks

JU sall ity Kolmogorov—-Smirnovyes i (1) o8y Jsur

One-Sample KoImogorov-Smirnov Test

X

N 70
Normal Parameters®® Mean 3.7571
Std. Deviation 53912

Most Extreme Differences Absolute .094
Positive .063

Negative -.094-

Test Statistic .094
Asymp. Sig. (2-tailed) .200°4

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.

Sl dad iy Kolmogorov—-Smirnov,\z>\ qits :(2) o3y Jgir

One-Sample KoImogorov-Smirnov Test

Y
N 70
Normal Parameters®? Mean 3.5357
Std. Deviation .62419
Most Extreme Differences Absolute .091
Positive .086
Negative -.091-
Test Statistic .091
Asymp. Sig. (2-tailed) .200°4

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.
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One-Sample KoImogorov-Smirnov Test

Z
N 70
Normal Parameters®® Mean 3.3673
Std. Deviation 57327
Most Extreme Differences Absolute .094
Positive .082
Negative -.094-
Test Statistic .094
Asymp. Sig. (2-tailed) .200¢°¢

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.

31y dadl dad &l Kolmogorov-Smirnovylz>\ gits :(4) o3y Jgor

One-Sample KoImogorov-Smirnov Test

D
N 70
Normal Parameters®? Mean 3.0161
Std. Deviation .94383
Most Extreme Differences Absolute .083
Positive .066
Negative -.083-
Test Statistic .083
Asymp. Sig. (2-tailed) .200¢°4

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.
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ONE SAMPLE TEST .z its:(5) o3, joels

One-Sample Test

(W b doB Tyl il (1) o3y Jger

Test Value =0
95% Confidence Interval of the
Difference
t df Sig_;. (2-tailed) | Mean Difference Lower Upper
58.307 69 .000 3.75714 3.6286 3.8857
el day A3 T jlas) il 2(2) W3y Jgur
One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
47.393 69 .000 3.53571 3.3869 3.6845

i) Slheal) day 2B T jlest s (3) o3y Jgur

One-Sample Test

Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
49.144 69 .000 3.36735 3.2307 3.5040
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One-Sample Test

Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) [ Mean Difference Lower Upper
26.736 69 .000 3.01607 2.7910 3.2411

One-Sample Test

Test Value =0
95% Confidence Interval of the
Difference
t df Sig_;. (2-tailed) | Mean Difference Lower Upper
56.239 69 .000 3.39286 3.2725 3.5132
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Independent Samples Test

Levene's Test for

Equality of Variances

t-test for Equality of Means

Sig. (2- Mean
Sig. t df tailed) Difference
¢ Equal variances assumed .037 .848 -.224- 68 823 -.02799-
Equal variances not assumed -.232- 61.076 .818| -.02799-

@3 aldl JlE et w0 (7)) @3y Goeke

ot g ag G, DY Bl (63 el b 5Lt @il (1) 08y Jgr

ANOVA
s
Sum of Squares df Mean Square F Sig.
Between Groups .655 3 .218 .852 471
Within Groups 16.924 66 .256
Total 17.579 69

okl gl il g Bl WY B Al -V bl S L il (2) o3y Jgir

ANOVA
s
Sum of Squares df Mean Square F Sig.
Between Groups 481 3 .160 .618 .606
Within Groups 17.098 66 .259
Total 17.579 69
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gl

ANOVA
s
Sum of Squares df Mean Square F Sig.
Between Groups .995 4 .249 975 427
Within Groups 16.584 65 .255
Total 17.579 69

Byl g gtk g B9 ) AV Al (3-Y1 ) Syl il o (4) 0By Jger

ANOVA
s
Sum of Squares df Mean Square F Sig.
Between Groups 1.126 3 375 1.506 221
Within Groups 16.453 66 .249
Total 17.579 69

g yod) yal) peaak tag B9 1 WY Al (3-Y1 ) o jlsst il :(5) @By Jger

ANOVA
s
Sum of Squares df Mean Square F Sig.
Between Groups .953 3 .318 1.261 .295
Within Groups 16.626 66 .252
Total 17.579 69
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