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Abstract:

This studyaimed to identify the level of application of electronic management in
public institutions, which was divided in to two frame works, a theoretical frame work
that defines and defines the various concepts and dimensions related to electronic
management as well as the evaluation of the performance of the employees. The
practical frame work was targeting the Municipality of Medea in order to reach what
the application process Electronic management of the performance of its workers.

In order to achieve the objectives of the study, the questionnaire was used as a tool
for collecting the necessary information. It was distributed to the sample of the study.
The statistical analysis program (spss) was used to analyze the data and test the
validity of the hypotheses of the study. The results of the studyfoundthat the
Municipality of Medea has high electronic management with the response of
itsworkers to its applications They face somehurdles.

Keywords:electronic management, employee performance, employee performance
evaluation
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
oY) ],129 36 ,135 ,955 36 ,150

a. Lilliefors Significance Correction

Reliability Statistics

Cronbach's N of Items
Alpha
,875 34

Reliability Statistics

Cronbach's
N of Items
Alpha
, 793 19

Reliability Statistics

Cronbach's N of Items
Alpha
,846 15
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(04) (.3) é’d&j\

(05) ¢3y Goelol!

(06) ¢3; ool



(07) ¢3) gk

Correlations

5 ey aladinl
15 )kl 25‘)1_.\5& 35‘)1_.\:& 4'&\)1.):3‘
el s
Corrélation - . - -
1,000 , 726 ,813 ,438 ,867
Coefficient
15 kel
Sig. (2-tailed) . ,000 ,000 ,008 ,000
N 36 36 36 36 36
Correlation - - " -
,726 1,000 ,761 ,576 ,877
Coefficient
25 )Ll . ]
Sig. (2-tailed) ,000 . ,000 ,000 ,000
N 36 36 36 36 36
Correlation . . - "
o ,813 ,761 1,000 ,503 ,914
Coefficient
Spearman'’s rho 3kl ) .
Sig. (2-tailed) ,000 ,000 ,002 ,000
N 36 36 36 36 36
Correlation - . . o
o ,438 ,576 ,503 1,000 725
Coefficient
45 )L
Sig. (2-tailed) ,008 ,000 ,002 ,000
N 36 36 36 36 36
Correlation - - - -
. ,867 ,877 ,914 725 1,000
5 3eaY) alasis) Coefficient
=l all Sig. (2-tailed) ,000 ,000 ,000 ,000
N 36 36 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

(08) ¢3) 3okl

ool | Geskell | 7okl [ 8 lall [ 95 ksl 8] Gk
Ay SN
Correlation - o -
1,000 , 758 478 ,220 ,165 ,819
Coefficient
55 bl
Sig. (2-tailed) ,000 ,003 ,196 ,335 ,000
N 36 36 36 36 36 36
Correlation " e o
o , 758 1,000 ,636 ,288 ,027 ,813
Coefficient
65 k!
Sig. (2-tailed) ,000 ,000 ,089 877 ,000
N 36 36 36 36 36 36
Correlation " - o
o 478 ,636 1,000 ,324 ,087 ,701
Coefficient
75kl
Sig. (2-tailed) ,003 ,000 ,054 ,615 ,000
Spearman's N 36 36 36 36 36 36
rho Correlation "
o ,220 ,288 324 1,000 ,279 ,592
Coefficient
8'5‘)1_.\:1\
Sig. (2-tailed) ,196 ,089 ,054 ,099 ,000
N 36 36 36 36 36 36
Corrélation -
,165 ,027 ,087 279 1,000 431
Coefficient
95 bl
Sig. (2-tailed) ,335 877 ,615 ,099 ,009
N 36 36 36 36 36 36
Correlation - - ” - .
o ,819 ,813 ,701 ,592 431 1,000
512y (gl Coefficient
PRSI Sig. (2-tailed) ,000 ,000 ,000 ,000 ,009
N 36 36 36 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

(09) ¢3) 3k

10 Lall | 1260l | 125 5kall | 135 k)l [ 1455kl | Jaalis cuy s
L g S (palaall
Correlation - o - .
1,000 742 779 ,617 -,008 , 791
Coefficient
105kl
Sig. (2-tailed) ,000 ,000 ,000 ,964 ,000
N 36 36 36 36 36 36
Corrélation - . . "
o 742 1,000 ,827 ,690 ,233 ,876
Coefficient
115kl . .
Sig. (2-tailed) ,000 ,000 ,000 171 ,000
N 36 36 36 36 36 36
Corrélation " - . -
o 779 ,827 1,000 ,699 221 ,902
Coefficient
125 )l i _
Sig. (2-tailed) ,000 ,000 ,000 ,195 ,000
Spearman's N 36 36 36 36 36 36
rho Corrélation " - wt w
o ,617 ,690 ,699 1,000 ,249 ,840
Coefficient
135 kel
Sig. (2-tailed) ,000 ,000 ,000 ,142 ,000
N 36 36 36 36 36 36
Corrélation .
o -,008 ,233 221 ,249 1,000 ,409
Coefficient
145 )=l . )
Sig. (2-tailed) ,964 171 ,195 ,142 ,013
N 36 36 36 36 36 36
Corrélation " ” - . .
o ,791 ,876 ,902 ,840 ,409 1,000
calaall Jualis oy Coefficient
(EPRN] Sig. (2-tailed) ,000 ,000 ,000 ,000 ,013
N 36 36 36 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

(10) ¢3) 3ok

165kl | 175000 [ 186 kel [ 195 Ll [ 208 Ladl | 3 )a¥) i gaa
Ay SN
Correlation .
1,000 ,227 -,123 111 ,203 411
Coefficient
166 k=l
Sig. (2-tailed) ,183 476 ,520 ,235 ,013
N 36 36 36 36 36 36
Correlation . . . -
o 227 1,000 ,397 ,407 ,336 ,710
Coefficient
175 k=l ) .
Sig. (2-tailed) ,183 ,016 ,014 ,045 ,000
N 36 36 36 36 36 36
Corrélation . . "
o -,123 ,397 1,000 ,343 ,136 ,483
Coefficient
185 k! ) .
Sig. (2-tailed) 476 ,016 ,041 ,430 ,003
Spearman's N 36 36 36 36 36 36
rho Corrélation . . . .
o 111 ,407 ,343 1,000 ,364 744
Coefficient
195 el _ )
Sig. (2-tailed) ,520 ,014 ,041 ,029 ,000
N 36 36 36 36 36 36
Corrélation . . -
,203 ,336 ,136 ,364 1,000 721
Coefficient
205 Ll
Sig. (2-tailed) ,235 ,045 ,430 ,029 ,000
N 36 36 36 36 36 36
Corrélation . " - " -
o 411 , 710 ,483 744 721 1,000
B1aY) 8 g Coefficient
PRSI Sig. (2-tailed) ,013 ,000 ,003 ,000 ,000
N 36 36 36 36 36 36

*, Corrélation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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(A1) ¢3) Goelol

Correlation
soladl | ajladl [ 3ladl 3 ladl fajlaadl |ajladl 3 ladl 3oLl Jajladl [ajlaadl [ 3oledl 3 Ladl [ejlaadl Ll |3 lal) lal
21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 Crlala)
Correlation " " " " " o R . » "
o 1,000 |,731 |,473 |,809 |,467 |,325 |,431 |,510 |,410 |,269 |[,051 |,279 |,388 |,469 |,195 |,740
Coefficient
Sig. (2-tailed) ,000 |,004 |,000 |,004 |,053 |,009 |,001 |,013 |(,123 |,769 |,099 |,019 |,004 |[,254 |,000
N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36
Correlation - - . " o
o , 731 1,000 |,477 |,607 |,460 |,184 |,292 |,285 |[,179 |(,094 |,075 |[,237 |,278 |,191 [,019 |,571
Coefficient
Sig. (2-tailed) | ,000 ,003 |,000 |,005 |,282 |,084 |,093 |,297 |,585 |,664 |,164 |,100 |,265 |,910 |[,000
Spear
man's N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36
rho
Correlation - - . -
o A73 | ,477 |1,000 |,415 |,104 |[-094 |,271 |,275 |,127 |,106 |,131 |[,219 |,128 |,185 [,275 |,473
Coefficient
Sig. (2-tailed) | ,004 |,003 ,012 |,545 |,586 |,110 |,105 |,459 |,538 |,445 |,200 |,458 |,281 |,104 |,004
N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36
Correlation o " . o . . . -
,809 |,607 |,415 |1,000|,451 |,128 |,399 |,418 |,266 |,250 |-,208 |,311 |,230 |,345 |[,024 |,571
Coefficient
Sig. (2-tailed) ] ,000 |,000 |,012 ,006 |,455 |,016 |,011 |,117 |,141 |,223 |,065 |,178 |,039 |,890 |,000
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Correlation

Coefficient

Sig. (2-tailed)

Correlation

Coefficient

Sig. (2-tailed)

Correlation

Coefficient

Sig. (2-tailed)

Correlation

Coefficient

Sig. (2-tailed)

36

ok

467

,004

36

,325

,053

36

ok

431

,009

36

510"

,001

36

36

ok

,460

,005

36

,184

,282

36

,292

,084

36

,285

,093

36

36

,104

,545

36

-,094

,586

36

271

,110

36

275

,105

36

36

451"

,006

36

,128

,455

36

,399"

,016

36

418"

,011

36

36

1,000

36

,229

,180

36

,420

,011

36

,319

,058

36

36

,229

,180

36

1,000

36

,319

,058

36

344"

,040

36

36

420

,011

36

,319

,058

36

1,000

36

519"

,001

36

124

36

,319

,058

36

344

,040

36

ok

,519

,001

36

1,000

36

36

,058

, 735

36

,436

,008

36

,201

,240

36

632"

,000

36

36

-,159

,355

36

,018

917

36

,359

,031

36

552"

,000

36

36

,319

,058

36

*k

,456

,005

36

,407

,014

36

,339°

,043

36

36

,287

,089

36

,405

,014

36

,566

,000

36

522"

,001

36

36

*k

,601

,000

36

,200

,241

36

,301

,075

36

418"

,011

36

36

111

,517

36

,126

464

36

426

,009

36

556

,000

36

36

-,017

,924

36

-,029

,866

36

,415

,012

36

,409°

,013

36

36

*k

,510

,002

36

>k

,436

,008

36

*k

,694

,000

36

775"

,000

36




Correlation

Coefficient

Sig. (2-tailed)

Correlation

Coefficient

Sig. (2-tailed)

Correlation

Coefficient

Sig. (2-tailed)

Correlation

Coefficient

Sig. (2-tailed)

Correlation

Coefficient

Sig. (2-tailed)

,410

,013

36

,269

,113

36

,051

,769

36

,279

,099

36

,388"

,019

,179

,297

36

,094

,585

36

,075

,664

36

,237

,164

36

,278

,100

127

,459

36

,106

,538

36

,131

445

36

,219

,200

36

,128

,458

,266

117

36

,250

,141

36

-,208

,223

36

311

,065

36

,230

,178

,058

,735

36

-,159

,355

36

,319

,058

36

,287

,089

36

601"

,000

436"

,008

36

,018

917

36

456"

,005

36

,405"

,014

36

,200

,241

,201

,240

36

,359

,031

36

407"

,014

36

3

,566

,000

36

,301

,075

125

,632

,000

36

,552

,000

36

,339

,043

36

,001

36

o

ok

,522

418"

,011

1,000

36

,358

,032

36

375

,024

36

402"

,015

36

,052

,763

,358

,032

36

1,000

36

-,134

,435

36

,233

171

36

,091

,597

,375

,024

36

-,134

,435

36

1,000

36

351

,036

36

,304

,072

,402

,015

36

,233

171

36

,351

,036

36

1,000

36

,197

,249

,052

,763

36

,001

,597

36

,304

,072

36

,197

,249

36

1,000

,321

,056

36

3

,586

,000

36

144

,401

36

426"

,010

36

367

,028

,401

,015

36

3

,439

,007

36

,397

,017

36

,268

,114

36

,083

,632

ok

578

,000

36

,385

,020

36

ok

,507

,002

36

>k

,645

,000

36

525"

,001




Correlation o . - o o e . - -
,469 ,191 ,185 ,345 111 , 126 ,426 ,556 321 ,586 , 144 | ,426 ,367 1,000 |,531 677
Coefficient
Sig. (2-tailed) | ,004 ,265 ,281 ,039 ,517 ,464 ,009 ,000 ,056 ,000 ,401 ,010 ,028 . ,001 ,000
N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36
Correlation . . . - . - x
o ,195 |,019 |,275 |,024 |-,017 |-,029 |,415 |,409 |,401 |,439 |,397 |,268 |,083 |,531 |1,000 |,527
Coefficient
Sig. (2-tailed) | ,254 |,910 |,104 |,890 |,924 |,866 |,012 |,013 |,015 |,007 |,017 |,114 |,632 |[,001 |. ,001
N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36
Correlation - - - - - - - - - . - - " - -
, 740 |,571 |.,473 |,571 |,510 |,436 |,694 |,775 |,578 |,385 |,507 |.,645 |[,525 |,677 |,527 |1,000
Coefficient

Sig. (2-tailed) | ,000 |,000 |,004 |[,000 |,002 |,008 |,000 |,000 |,000 [,020 |,002 |,000 |,001 |,000 |[,001

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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ol e o By ll) pais aisd Jro (12) 08y ol

hlall
Frequency | Percent Valid Percent | Cumulative
Percent

N3 16 44.4 44 .4 44.4
Valid it 20 55,6 55,6 100,0

Total 36 100,0 100,0

?\.ug.d\ Sl o Z\..o\)..\.‘\ gonn A gl ‘.}::.q. (13) ('5) ke
g penl) cilidl)
Frequency | Percent Valid Percent | Cumulative
Percent

35w 31 e 8 13 36,1 36,1 36,1

4,40 J131 - |13 36,1 36,1 72,2
Valid 4500410« |8 22,2 22,2 94,4

4. 50 e s 2 5,6 5,6 100,0

Total 36 100,0 100,0

WM\ ‘5}3\'-»«-0-" > 3\..»\),\5\ et @)}? J:.q (14) (..3) é’d.o
(aladl) (5 gleual)
Frequency | Percent Valid Percent | Cumulative
Percent

Lo i 3 8,3 8,3 8,3

¢ss 113 36,1 36,1 44.4
Valid il 15 41,7 41,7 86,1

Sule 5 13,9 13,9 100,0

Total 36 100,0 100,0
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A gll e Byl sz a8 Jaon (13) o3y 3ede

Al 1)
Frequency | Percent Valid Percent | Cumulative
Percent
daliae uiy 5 13,9 13,9 13,9
Sl sleall Jligindy al<a 5 13,9 13,9 27,8
e glaall (1 gty alSa 7 19,4 19,4 47,2
. Sl glaall e ddaladh il | 5 13,9 13,9 61,1
valid 4 yia gall e glaall 344 CalSa 7 19,4 19,4 80,6
G andey (il 3 8,3 8,3 88,9
Dlua (uige 4 11,1 111 100,0
Total 36 100,0 100,0
8| g o ! pazzs ayg8 Jaor (16) 03, 3ouks
3l &l i
Frequency | Percent Valid Percent | Cumulative
Percent
s 5 e JB) 11 30,6 30,6 30,6
Gl 9 A5 (g 9 25,0 25,0 55,6
Valid w14 N 10 e 10 27,8 27,8 83,3
8w 15 e S8 6 16,7 16,7 100,0
Total 36 100,0 100,0

FoeSd p Joladl e 8l o ) s pyg frow 17, oy e

gl ga Jaladl) e § 081

Frequency | Percent Valid Percent | Cumulative

Percent
AR 5 13,9 13,9 13,9
Aau gl 18 50,0 50,0 63,9
Valid
e 13 36,1 36,1 100,0

Total 36 100,0 100,0
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J.A-'J\ Sl 24 v 3\...0\).0\ et @)}7 J-"-‘*?. (18) (.3) &JA

Jardl cilelu 2ae
Frequency | Percent Valid Percent | Cumulative
Percent
1 2 5,6 5,6 5,6
4 3 8,3 8,3 13,9
5 7 19,4 19,4 33,3
Valid
6 9 25,0 25,0 58,3
7 15 41,7 41,7 100,0
Total 36 100,0 100,0

(B Al @l ) gall 2ae s A ) paline @558 Flar ((19) a8 (Bala
A g ASYY 34101 Jlaa

A5 AN Bl Jlaw gﬁ Ay yail) )y galf aae

Frequency | Percent Valid Percent | Cumulative
Percent
vl Gl 111 30,6 30,6 30,6
aal g3 93 10 27,8 27,8 58,3
Valid O 7 19,4 19,4 77,8
Ofsd Oe S 8 22,2 22,2 100,0
Total 36 100,0 100,0
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Bl I o Byl pams a8 (22) 85 els

Wi gy

[ [T

D) s i e
Wt b by e
D) o s g st s
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8| g o Al mazzms ayyg3 (2308 3k
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F3eeSd) g Jaladl o Bl o Ayl pas aygi (2)edy Gk

gl g Jalal e il
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31391 Jlrs B dgyed! Slyalll U8 o Ayl pazzms asyg8 (26) o3y (3oehe

A9 pSIY 3159

LAY T B Jae B A L0 e

B e
[~ o

=
B e

27y by ks

Statistics
N Mean Std. Deviation
Valid Missing

15kl 36 0 4,03 ,910

25 )l 36 0 3,64 ,931

35kl 36 0 3,86 1,099

4 5Ll 36 0 3,75 ,937

el )5 8 ey aladinl | 36 0 3,8194 ,80314

(28)03) 3oeks

Statistics
N Mean Std. Deviation
Valid Missing

55l 36 0 3,42 1,131

65 k! 36 0 3,42 1,105

il 36 0 3,64 ,833

8 ! 36 0 3,39 ,838

95 ldl 36 0 3,39 ,964

L <Y 5 0Y) Guls | 36 0 3,4500 ,66655
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Statistics
N Mean Std. Deviation
Valid Missing
105 k) 36 0 3,78 1,072
115 kel 36 0 3,69 1,037
125 )kl 36 0 3,56 1,054
135 Ll 36 0 3,67 1,042
145 )l 36 0 3,42 1,025
L iSI) cplaadl Jaly c x5 | 36 0 3,6222 ,80396
Statistics
N Mean Std. Deviation
Valid Missing
165 k! 36 0 3,39 ,838
175 )kl 36 0 3,28 ,815
185 sl 36 0 3,25 ,937
195 ! 36 0 3,14 1,046
205 Ll 36 0 3,44 1,206
A5 SV 31 i see | 36 0 3,3000 ,59809
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31) 3y ke

Statistics
N Mean Std. Deviation
Valid Missing
215 Ll 36 0 4,28 ,615
225 )L 36 0 4,06 ,860
235 Ll 36 0 3,69 ,822
245 | 36 0 4,19 624
255 )Ll 36 0 3,53 1,028
265_ Ll 36 0 3,14 1,125
2752l 36 0 3,50 ,878
285 Ll 36 0 3,64 1,073
295 Ll 36 0 3,25 1,052
305_ Ll 36 0 3,53 74
316kl 36 0 2,94 1,094
325l 36 0 3,17 ,878
338kl 36 0 3,50 1,108
34 )Ll 36 0 3,69 1,064
355 Ll 36 0 3,39 1,076
oalelall 21 ] 36 0 3,5667 ,53606
(32)e3) gelo
Variables Entered/Removed?®
Model | Variables Variables Method
Entered Removed
1 P4 5 KIY) 5 51aY) Enter

udilall clala, Dependent Variable:

b. All requested variables entered.

(33)p8; gk

Model Summary

Model | R R Square | Adjusted R Std. Error of the
Square Estimate

1 ,535° ,286 ,265 45942

ay, XV 3 ,laYla, Predictors: (Constant),
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343y s

ANOVA?
Model Sum of Squares | df Mean Square | F Sig.

Regression | 2,881 1 2,881 13,651 ,001°
1 Residual 7,176 34 ,211

Total 10,058 35
kel clila, Dependent Variable:
48,58 5,3¥b. Predictors: (Constant),

(35)e8) gebo
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 1,335 ,609 2,194 ,035

' A5 S 5 ,laY) ,628 ,170 ,535 3,695 ,001

wldall slala, Dependent Variable:
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