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Abstract:
The present study demonstrated the contribution of Algeria Telecom
Company in the Algerian society by supporting the social responsibility
fields such as employee services, the society, education, social
environment and identifying principals of the social responsibility and the
factors that contributed for its build up.
This study was enrolled in Algerian Telecom Company, department of
Medea. A case study was performed for gathering the necessary
information, in which a survey was conducted among 40 individuals in
this study.
This study was concluded to find that adopting the application of the
social responsibility improves the human resources behavior, and thus
contribute in the overall development of the company.
Keywords:
Human recourses management, social responsibility, Algeria Telecom

Company.
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ALl Jlaag chluall AN Glady) LaS) @il 1(8) o) 3ala

Correlations

Tosbadl | 28kl | 3okl | 43kl | S3okadl | G3okadl | 75kl Jas
Qagll
Correlation - - . . "
o 1,000 | ,696 ,570 ,342 411 ,260 ,249 ,675
Coefficient
15kl
Sig. (2-tailed) . ,000 ,000 ,031 ,008 ,106 121 ,000
N 40 40 40 40 40 40 40 40
Correlation . - - - . -
o ,696 1,000 | ,608 444 ,490 ,382 ,270 744
Coefficient
25 )
Sig. (2-tailed) ,000 . ,000 ,004 ,001 ,015 ,092 ,000
N 40 40 40 40 40 40 40 40
Correlation i " - . - -
. ,570 ,608 1,000 | ,456 ,281 ,388 ,498 ,758
Coefficient
35kl
Sig. (2-tailed) ,000 ,000 . ,003 ,078 ,013 ,001 ,000
N 40 40 40 40 40 40 40 40
Correlation . . - . - -
o ,342 444 ,456 1,000 | ,534 ,280 ,502 , 759
Coefficient
45 )l
Sig. (2-tailed) ,031 ,004 ,003 . ,000 ,080 ,001 ,000
Spearman's N 40 40 40 40 40 40 40 40
rho Correlation . - - - . "
o 411 ,490 ,281 ,534 1,000 | ,604 ,488 ,708
Coefficient
55 )
Sig. (2-tailed) ,008 ,001 ,078 ,000 . ,000 ,001 ,000
N 40 40 40 40 40 40 40 40
Correlation . . - o "
o ,260 ,382 ,388 ,280 ,604 1,000 | ,443 ,614
Coefficient
65_lall
Sig. (2-tailed) ,106 ,015 ,013 ,080 ,000 . ,004 ,000
N 40 40 40 40 40 40 40 40
Correlation - " - " -
o ,249 ,270 ,498 ,502 ,488 443 1,000 | ,647
Coefficient
75kl
Sig. (2-tailed) 121 ,092 ,001 ,001 ,001 ,004 ,000
N 40 40 40 40 40 40 40 40
Correlation - - - - - o -
o ,675 744 ,758 ,759 ,708 ,614 ,647 1,000
Jae Coefficient
L] Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).
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*. Correlation is significant at the 0.05 level (2-tailed).

Jlead) Jlaag cluald S04 GladY) L) gl :(9) o) (3ale

Correlations

85 bl | Q5 lall | 108 kel | 175 )keadl | 125 jlaall | 135 kall | 148 5kall [ Jlse
Jleal)
Correlation " " " " . " "
o 1,000 | ,631 ,486 ,672 ,557 ,399 ,718 , 761
Coefficient
8s_lall
Sig. (2-tailed) ,000 ,001 ,000 ,000 ,011 ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation - - - o o - -
o ,631 1,000 | ,424 ,689 ,593 ,623 ,511 779
Coefficient
95 Ll
Sig. (2-tailed) ,000 ,006 ,000 ,000 ,000 ,001 ,000
N 40 40 40 40 40 40 40 40
Correlation - - " . o - "
. ,486 424 1,000 | ,593 322 ,485 ,485 ,705
5 jluall Coefficient
10 Sig. (2-tailed) ,001 ,006 ,000 ,043 ,002 ,002 ,000
N 40 40 40 40 40 40 40 40
Correlation " " " " - - -
o ,672 ,689 ,593 1,000 | ,578 ,612 ,680 ,846
5 )l Coefficient
11 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
Spearman's N 40 40 40 40 40 40 40 40
rho Correlation " . . . - " .
o ,557 ,593 ,322 578 1,000 | ,460 571 ,663
5 ) Coefficient
12 Sig. (2-tailed) ,000 ,000 ,043 ,000 ,003 ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation . " " " o - "
o ,399 ,623 ,485 ,612 ,460 1,000 | ,636 ,807
5 )l Coefficient
13 Sig. (2-tailed) ,011 ,000 ,002 ,000 ,003 ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation - - - - o o -
o ,718 ,511 ,485 ,680 571 ,636 1,000 | ,795
5l Coefficient
14 Sig. (2-tailed) ,000 ,001 ,002 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation " " " " " " "
o , 761 779 ,705 ,846 ,663 ,807 , 795 1,000
Jae Coefficient
Jlead) Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).
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*, Correlation is significant at the 0.05 level (2-tailed).

o3hand) Jlaay cluadd D12 (GLady) HLGS) il 1(10) a8 gale

Correlations

soLadl | 165 kadl | 175 ) | 185 jLiadl | 195 Ll | 205 jluadl | 215 jLal) Jds
15 & Slazl)
Correlation o - o - o " -
o 1,000 | ,670 ,692 ,638 ,670 ,630 ,789 ,872
Coefficient
1535 5Ll
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation - e o o o " "
o ,670 1,000 | ,583 ,536 , 743 , 728 ,674 ,740
Coefficient
165 L=l ] )
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation " - o - o - .
. ,692 ,583 1,000 | ,726 ,545 571 , 702 ,812
Coefficient
175 Ll _ _
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation " " " " " " "
o ,638 ,536 ,726 1,000 | ,638 ,669 ,593 ,822
Coefficient
185 el _ _
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
Spearman's N 40 40 40 40 40 40 40 40
rho Correlation - . . - - . -
o ,670 743 ,545 ,638 1,000 | ,750 , 704 ,801
Coefficient
195 5Ll
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation - o - o - e -
o ,630 ,728 571 ,669 ,750 1,000 | ,702 ,847
Coefficient
205l . .
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation " " " " " " "
o ,789 ,674 ,702 ,593 ,704 ,702 1,000 | ,876
Coefficient
215 )kl _ _
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation - - - - - - -
872 , 740 ,812 ,822 ,801 ,847 ,876 1,000
Jlae Coefficient
¢ axll Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).
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gadaall Jlaag cilundd S0 GLud¥) s gl 1(11) b ala

Correlations

5ol | 236 jall | 245 kel | 255 jLall | 265 jlnll | 275 jLall [ 285 5Ll Jds
22 CA:\.AA“
Correlation - o - - - -
o 1,000 | ,745 ,705 ,564 ,306 444 ,538 , 786
Coefficient
225 )Ll
Sig. (2-tailed) . ,000 ,000 ,000 ,055 ,004 ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation - o - . . " -
o , 745 1,000 | ,640 ,538 ,323 ,319 ,636 773
Coefficient
236kl _ .
Sig. (2-tailed) ,000 . ,000 ,000 ,042 ,045 ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation - - - . - - o
o ,705 ,640 1,000 | ,674 ,336 ,566 ,553 , 794
Coefficient
245 )Ll ) )
Sig. (2-tailed) ,000 ,000 . ,000 ,034 ,000 ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation - o o " " " -
o ,564 ,538 ,674 1,000 | ,565 ,519 ,529 776
Coefficient
255 )Ll _ _
Sig. (2-tailed) ,000 ,000 ,000 . ,000 ,001 ,000 ,000
Spearman's N 40 40 40 40 40 40 40 40
rho Correlation . . " o - "
o ,306 ,323 ,336 ,565 1,000 | ,597 ,598 ,671
Coefficient
2656 Ll _ _
Sig. (2-tailed) ,055 ,042 ,034 ,000 . ,000 ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation - . - " o o -
o 444 ,319 ,566 ,519 ,597 1,000 | ,771 ,761
Coefficient
275 )Ll ) )
Sig. (2-tailed) ,004 ,045 ,000 ,001 ,000 . ,000 ,000
N 40 40 40 40 40 40 40 40
Correlation - ” o e e e -
o ,538 ,636 ,553 ,529 ,598 771 1,000 | ,850
Coefficient
285l _ _
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 . ,000
N 40 40 40 40 40 40 40 40
Correlation " " " " " " "
o , 786 773 , 794 776 ,671 ,761 ,850 1,000
Jiae Coefficient
il Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40 40 40
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Apdal) 3lsall el jsaag

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Ghlanld A1 Fady) L) il 1(12) ad) Gale

Correlations

Bolad) | 3 kadl | 5 leadl [ 5 luadl | 5 ladl | 5keadl | Bkl [ 5 leadl [ 3 Leadl | 5Ll | 5 jleal) el
29 | 30 [ 31| 32 | 33| 34 | 35| 36 | 37 | 38 | 39 | sl
Al
Correlation | 1,00 | ,642 | ,573| ,511| ,479| ,406 | ,540 | ,492 | ,551 | ,382 | ,615 739"
coefficient | o - - - - - - - - . " )
2%,k Sig. (2-
] ,000 | ,000 | ,001 | ,002 | ,009 | ,000 | ,001 |,000 |,015|,000| ,000
tailed)
N 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 40
Correlation | ,642 | 1,00 | ,736 | ,438 | ,524 | ,332 | ,540 | ,533 | ,484 | ,327 | ,549 01"
coefiicient | * 0 - - - . " " " . " )
305kl Sig. (2-
] ,000 ,000 | ,005 | ,001 | ,036 | ,000 | ,000 | ,002 | ,040 | ,000 | ,000
tailed)
N 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 40
Correlation | ,573|,736 | 1,00 | ,527 | ,529 | ,530 | ,565 | ,418 | ,603 | ,390 | ,590 733"
coefiicient |~ - 0 - - . . . - . . )
31kl Sig. (2-
,000 | ,000 ,000 | ,000 | ,000 | ,000 | ,007 | ,000 |,013|,000| ,000
tailed)
Spearm N 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 40
an's rho Correlation | ,511 | ,438| ,527 | 1,00| ,877| ,520| ,658 | ,630 | ,521 | ,353 | ,582 758"
Coefficient | - - 0 - - - - - . " )
325,k Sig. (2-
] ,001 | ,005 | ,000 ,000 | ,001 | ,000 | ,000 | ,001 | ,025|,000| ,000
tailed)
N 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 40
Correlation | ,479 | ,524 | ,529| ,877|1,00| ,561 | ,577 | ,734 | ,556 | ,457 | ,656 808"
coefiicient | * - - - 0 - - - - - " )
33kl Sig. (2-
,002 | ,001 | ,000 | ,000 ,000 | ,000 | ,000 | ,000 | ,003|,000| ,000
tailed)
N 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 40
Correlation | ,406 | ,332| ,530| ,520| ,561| 1,00 | ,642 | ,527 | ,725 | ,396 | ,595 204"
coefiicient |~ . - - - 0 " " " . - )
345,k Sig. (2-
,009 | ,036 | ,000 | ,001 | ,000 ,000 | ,000 | ,000 | ,011 | ,000| ,000
tailed)
N 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 40
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Correlation | ,540 | ,540 | ,565 | ,658 | ,577 | ,642 | 1,00 |,669|,713 | ,419 | ,672

Coefficient 0
355 Ll Sig. (2-
] ,000 | ,000 | ,000 | ,000 | ,000 | ,000 . ,000 | ,000 | ,007 | ,000 | ,000
tailed)
N 40 | 40 | 40 | 40 | 40 | 40 40 40 40 40 40 40
Correlation | ,492 | ,533 | ,418| ,630| ,734 | ,527|,669|1,00|,819 | ,611|,756 827"
Coefficient . . . . . . . o . . - )
365 Ll Sig. (2-
] ,001 | ,000 | ,007 | ,000 | ,000 | ,000 | ,000 . ,000 | ,000 | ,000 | ,000
tailed)
N 40 | 40 | 40 | 40 | 40 | 40 40 40 40 40 40 40

Correlation | ,551 | ,484 | ,603 | ,521| ,556|,725|,713|,819| 1,00 | ,665 | ,793 g4g™

Coefficient 0
37kl Sig. (2-
] ,000 | ,002 | ,000 | ,001 | ,000 | ,000 | ,000 | ,000 . ,000 | ,000 | ,000
tailed)
N 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 40
Correlation | ,382 | ,327 ( ,390| ,353 | ,457 | ,396 | ,419 | ,611 | ,665 | 1,00 | ,665 203"
Coefficient . . . . " . " " " 0 " ,
38kl Sig. (2-
] ,015 | ,040 | ,013 | ,025 | ,003 | ,011 | ,007 | ,000 | ,000 . ,000 | ,000
tailed)
N 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 40

Correlation | ,615 | ,549 | ,590| ,582| ,656 | ,595 | ,672 | ,756 | ,793 | ,665 | 1,00

ok

Coefficient 0
3% Ll Sig. (2-
,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 . ,000
tailed)
N 40 | 40 | 40 | 40 | 40 | 40 40 40 40 40 40 40

Correlation | ,739|,691|,733|,758 | ,808 | ,704 | ,797 | ,827 | ,848 | ,703 | ,887

o ** ** ** - - - " " " « | 1,000
el Coefficient

Ll Sig. (2-
EEpA] tailed)
N 40 40 40 40 40 40 40 40 40 40 40 40

,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Ot L) dajally slaall L) Gacal) L) gl 1(13) b (ala

Correlations

Lo L) 44 5 pusdll

I il 3yl sall el Ol
Correlation Coefficient 1,000 ,706" ,930"
e LiaY) Ay pusdl Sig. (2-tailed) ,000 000
N 40 40 40
Correlation Coefficient ,706" 1,000 ,905"
Spearman's tho &l 3 ) sall ol Sig. (2-tailed) ,000 ,000
N 40 40 40
Correlation Coefficient 930" ,905" 1,000
iy Sig. (2-tailed) 000 000
N 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

Ok bl Lol il :(14) a3 sala

Reliability Statistics

Cronbach's N of Items
Alpha
,950 28

Reliability Statistics

Cronbach's N of Items
Alpha
,915 11

Reliability Statistics

Cronbach's N of Items
Alpha
,961 39
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.Lfa,ghl\ asil) Jlas) il :(15) ad) 3ala

Tests of Normalit

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Ll Jlase 136 40 ,060 958 40 ,148
Jleal) Jlae ,198 40 ,000 ,957 40 ,147
el Jlase ,162 40 ,010 ,955 40 ,089
eainall Jiaa ,131 40 ,082 ,966 40 ,097
doeldia ¥l Ay sl ,119 40 ,157 ,947 40 ,062
A ,ad) 3 ) sl el 113 40 ,200° ,951 40 ,083
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Apadsl) cpiiall el Jaladl) @il 1(16) ab) Gale
aall
Frequency | Percent | Valid Percent Cumulative
Percent
45 30 e B 1 2,5 2,5 2,5
440 SN 30 0o 10 25,0 25,0 27,5
Valid 450 Y 40 15 37,5 37,5 65,0
sl 450 14 35,0 35,0 100,0
Total 40 100,0 100,0
Aelaay) Al
Frequency Percent Valid Percent Cumulative
Percent
T 36 90,0 90,0 90,0
Valid — <oel 4 10,0 10,0 100,0
Total 40 100,0 100,0
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il (s gimsall

Frequency Percent Valid Percent Cumulative
Percent
e oty 13 325 32,5 325
dalias Gui) 22 55,0 55,0 87,5
Valid
gle alise 5 12,5 12,5 100,0
Total 40 100,0 100,0
VEC AP
Frequency Percent Valid Percent Cumulative
Percent
R 2 5,0 5,0 5,0
Qs 10 N 5 e 5 12,5 12,5 17,5
Valid 41510 o 9 22,5 22,5 40,0
s als 24 60,0 60,0 100,0
Total 40 100,0 100,0
el (s gaal)
Frequency | Percent | Valid Percent Cumulative
Percent
gl 9 22,5 225 22,5
sl 15 37,5 37,5 60,0
o) ) 582 1 2,5 2,5 62,5
Valid
Sl 10 25,0 25,0 87,5
sl 5 12,5 12,5 100,0
Total 40 100,0 100,0
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doe LaiaY) 4l g dual) bl ) gaa CY el g.o.mj.“ Juladl) il (17) aé) ala
Aodall sibadl ey lan) ;\:Ugm

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
All Jiawe 40 4,0143 ,54307 ,08587
Jlaall Jlae 40 3,8179 , 79044 ,12498
eall Jlae 40 4,1571 ,55357 ,08753
eainall Jiae 40 3,8464 , 71931 ,11373
dpelaia¥) 4 5l 40 3,9589 ,55207 ,08729

Linta su i) ylgal) el joaal uagh Julal) il :(18) a8 (3ala
Al ihaldl eylall

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

Al o) sall o 40 4,1591 ,57927

,09159

ddghenall (Gaadai Ve il aaeial) syl jLad) il ((19) ad) sale
Aoaally i) clal) & e dpdadl 3lgal) olaf Ao dueLaiay)

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,796° ,634 ,592 ,37006

Jlaall Jlae, eBhaall Jlas, 230l Jlas, aaisall Jisea, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 8,294 4 2,073 15,141 ,OOOb
1 Residual 4,793 35 ,137
Total 13,087 39

4 ,a) o) sl elola, Dependent Variable:
Jlaall Jlae, e3haall Jlas, 230l Jlas, asisall Jssb, Predictors: (Constant),
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Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) ,936 ,531 1,762 ,087
All Jiawe ,094 ,140 ,088 ,670 ,507
Jlaall Jlae ,325 ,123 444 2,653 ,012

e Saall Jlae 435 ,159 415 2,729 ,010
eainall Jiae -,052 ,134 -,065 -,389 ,700

4 ,a) )5l ella, Dependent Variable:
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