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summary:

This study aims to identify the role of internal communication in forming the
culture of the institution in the Tax Directorate of the state of Medea, Relying on the
survey method, both analytical and case studies, as a way to present a set of
concepts related to internal communication and the organization’s culture, And in
the process of collecting information that was carried out using the research tools
represented by the questionnaire, The study population included a sample of 82
employees in the Tax Directorate of the state of Medea. It was treated with
quantitative and qualitative analysis of the study’s axes. Through this study, we
reached the following results: employees feel a sense of belonging to the
directorate, and that they have a role in achieving its goals. The positive role of
internal communication in forming the organization’s culture was also proven.
Keywords: internal communication, corporate culture, Medea State Tax Directorate,

communication culture, strategy
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