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Study Summary :

The study aims to highlight the determinants of customers willingness to
adopt telemedicine services in general, by measuring the degree of relationship
between these factors as a whole and the decision to purchase telemedicine

service.

In order to achieve the objectives of the study, a questionnaire was distributed
to a sample of 50 individuals in the medea state , 49 of which were retrieved . A
number of statistical methods were used and processed with the SPSS

statistical service program to find out the decision to the results reached , the



results of the field study also overlooked the status of the consumer as an
active party in the decision to buy the health service is based on a number of

factors that can be classified as follows :

e Social factors (the temporal dimension, the social environment, the
reason for the purchase, the patient’s mood ) .

e Psychological factors ( needs and motives, perception, learning ,beliefs
and attitudes ).

e Social factors ( reference groups, family and social classes , role and
status ) .

e Cultural factors ( general culture , sub -culture, social culture ) .

e Personal factors (age, gender, personal lifestyle ) .

e Economic factors

Attitudes , learning perception motives and trust are among the most
important determinants of customer’s willingness to adopt telemedicine

services , due to the need to preserve health .

Key words : telemedicine services, purchase decision , determinants of

adopting telemedicine services .
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Sania) Cladaa 80 ) gaag cilall ANA Glaa) jLd) gl 1(2) o8 gala
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Correlations

Slall | kall | lall | Sylall | Slall [ Slall [ 5lal) | Blall [ Slall | laasa
12113 14| 15| 16| 17] 18] 19] 20 Slaxin
ALl
Glaadll
Ayl
Correlation | 1,00 .| 408 .
226 | 157 | 252|262 | ,181 | ,152 | ,362 . 350
Coefficient 0
1255l Sig. (2-
119 | ,282 | ,081 | ,069 | 212 | ,297 | ,011 | ,004 | ,014
tailed)
N 49 | 49 | 49 | 49 | 49 | 49 | 49 | 49 | 49 49
Correlation 1,00 | 618,594 | ,462° | 453" | ,425"| ,447" | ,400° .
226 . . . . . . . 699
Coefficient 0
1355l Sig. (2-
119 ,000 | ,000 [ ,001 | ,001 | ,002 | ,001 | ,004 | ,000
tailed)
N 49 | 49 | 49 | 49 | 49 | 49 | 49 | 49 | 49 49
Correlation 618" | 1,00 7117 ,527° | 4637 . R .
A57 . ,356 . . .| 32673177 | 804
Coefficient 0
145, Sig. (2-
Spearma ,282 | ,000 ,012 | ,000 | ,000 | ,001 | ,022 ] ,026 | ,000
tailed)
n's rho
N 49 | 49 | 49 | 49 | 49 | 49 | 49 | 49 | 49 49
Correlation ,594° .| 1.00 ,502° | ,417° ] 396" | 376 .
252 . |.356 207 | . . . . ,528
Coefficient 0
155l Sig. (2-
,081 | ,000 | ,012 ,154 1,000 | ,003 | ,005 [ ,008 | ,000
tailed)
N 49 | 49 | 49 | 49 | 49 | 49 | 49 | 49 | 49 49
Correlation 4627|711 1,00 | 475" ] ,493"| 418" | 458" .
262 | . .| 207 . . . R 793
Coefficient 0
168, Sig. (2-
,069 | ,001 | ,000 | ,154 ,001 | ,000 | ,003 | ,001 [ ,000
tailed)
N 49 | 49 | 49 | 49 | 49 | 49 | 49 | 49 | 49 49
Correlation 45371 ,5277 ,502° | ,475° | 1,00 |.892" | ,519" | ,505 .
1755l A81 | . . . . . . ,799
Coefficient 0
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183yl

198,Lall

205)Lall

Alaxid Cilaasa
Sl Gl
Akl cleadd)

Sig. (2-
tailed)
N

Correlation
Coefficient
Sig. (2-
tailed)
N
Correlation
Coefficient
Sig. (2-
tailed)
N
Correlation
Coefficient
Sig. (2-
tailed)
N
Correlation
Coefficient
Sig. (2-
tailed)

N

212

49

152

297

49

362

011

49

408"

,004

49

3507

014

49

,001

49

425°

,002

49

447

;001

49

400

,004

49

,699°

;000

49

,000

49

463°

,001

49

326

,022

49

317

,026

49

,804°

;000

49

,000

49

417

,003

49

396"

;005

49

376

,008

49

528"

;000

49

,001

49

,493°

;000

49

418

;003

49

458"

,001

49

,793°

;000

49

,892

519

7199

49

*

;000

49

;000

49

,505°

,000

49

;000

49

,607

,801

,000

49
1,00

49

;000

49

,590°

,000

49

*

;000

49

,607

,681

,000

49

;000

49
1,00

49

,958°

,000

49

*

;000

49

,590

958

,687

,000

49

*

;000

49

;000

49
1,00

49

;000

49

801

6817

687

,000

49

,000

49

,000

49

,000

49

1,000

49

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's Alpha

N of ltems

,852

9
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L8 e ol M) caana il jgaal andall a3sil LA il 1(4) o) 3ale

Sy oo ddal) cileadl)

Tests of Normality

Kolmogorov—-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
sl L:l:;“\ il i 114 49 147 962 49 115
a. Lilliefors Significance Correction
Agaddl) cfyiall gl Gilal) il 1(5) a8 gala
hlall
Frequency Percent Valid Percent Cumulative Percent
) 25 51,0 51,0 51,0
Valid Sl 24 49,0 49,0 100,0
Total 49 100,0 100,0
)
Frequency Percent Valid Percent Cumulative Percent
10 30 e 8 29 59,2 59,2 59,2
awds N30 e 12 24,5 24,5 83,7
Vald 45 s 8 163 16,3 100,0
Total 49 100,0 100,0
asdail) (s giaal
Frequency Percent Valid Percent Cumulative Percent
il gl 18 36,7 36,7 36,7
JPETIEN 22 44,9 44,9 81,6
VAl 9 18,4 18,4 100,0
Total 49 100,0 100,0
delaay) Al
Frequency Percent Valid Percent Cumulative Percent
Vaiid el 32 65.3 65.3 65.3
[0 15 30,6 30,6 95.9
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1gs
Joyl o sllae 2 4,1 4,1 100,0
Total 49 100,0 100,0
Ligal) sl
Frequency Percent Valid Percent Cumulative Percent
Js 2 4,1 4,1 4,1
ale 14 28,6 28,6 32,7
o & 2 4,1 4,1 36,7
vald - 20 40,8 40,8 77.6
Al 11 22,4 22,4 100,0
Total 49 100,0 100,0
Ja
Frequency Percent Valid Percent Cumulative Percent
220000 e Ji 25 51,0 51,0 51,0
240000 520000 ¢ 19 38,8 38.8 89.8
valid 2240000 s sl 5 10,2 10,2 100,0
Total 49 100,0 100,0

) AN ALY (e Aie oal aay 0o Apal) cilasdd) gl A (g e il 1(6) o) (3ala

Sany o Alall claadd] aladiul A ylsall 5 gl il b

Frequency Percent Valid Percent Cumulative Percent
b 1 2,0 2,0 2,0
Valid pnd 48 98,0 98,0 100,0
Total 49 100,0 100,0
Cary oo Apll) laddl) £ B A ) bt G
Frequency Percent Valid Percent Cumulative Percent
Y 3 6.1 6,1 6,1
Valid pxd 46 93,9 93,9 100,0
Total 49 100,0 100,0

AL (shaliall (any A Al Aleyll ) Jguasl) JSUia Jad o (Say 3 o8 Aplall cliiad) of s Ja

Frequency

Percent

Valid Percent

Cumulative Percent

Valid

Y

1

2,0

2,0
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48

Total 49

98,0

100,0

98,0

100,0

100,0

) e A ol aay e Adall claddll AlaiaN) (g giana il 1(7) A (3ala
Agaal) AN

Samy 08 Ay cladd a5 450 Y cladin of culiydal e clalad G 9 G A

Frequency Percent Valid Percent Cumulative Percent
b 5 10,2 10,2 10,2
Valid pxd 44 89,8 89.8 100,0
Total 49 100,0 100,0
Sy ¢ Lghasdind Al Adal) Lasid) g5 g L
Frequency Percent Valid Percent Cumulative Percent
2 e Gand il 19 38.8 38,8 38.8
2 ez 8 16,3 16,3 55.1
Valid 2 o Al @lals)) 5 il 17 34,7 34,7 89,8
Lgeadin ol 5 10,2 10,2 100,0
Total 49 100,0 100,0
Seiliplail) of adlpall 038 as Lo clalad Al cfiall 23 S
Frequency Percent Valid Percent Cumulative Percent
Basls Bya 15 30,6 30,6 30,6
Oy 11 22,4 22,4 53.1
Valid Cilya B2 18 36,7 36,7 89,8
By Yy 5 10,2 10,2 100,0
Total 49 100,0 100,0
il cliiu) g s oo Agdal) ChLIEN) O WY Gldy Giglia ol Ll Ja
Frequency Percent Valid Percent Cumulative Percent
Y 25 51,0 51,0 51,0
ylaa 9 18,4 18,4 69,4
Valid
pxd 15 30,6 30,6 100,0
Total 49 100,0 100,0
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Slgalading sy sy oo dphall cleadll dlaydl ga L

Frequency Percent Valid Percent Cumulative Percent
= e 5 10,2 10,2 10,2
=b 29 59,2 59,2 69,4
Valid Ll ol 11 22,4 22,4 91,8
PREGNOSYS 4 8.2 8,2 100,0
Total 49 100,0 100,0
Suhll addl) jgaall e Yo day o Aghall Glasdl) aladiul Juals Ja
Frequency Percent Valid Percent Cumulative Percent
b 11 22,4 22,4 22,4
e Y 4 8.2 8.2 30,6
Valid
pxd 34 69,4 69,4 100,0
Total 49 100,0 100,0

Sagdal) 3Shall Jia Aglladll g ABAl) Ludly dpaa eV (el o 5,08y o Al cladid) of o galiad (A

Frequency Percent Valid Percent Cumulative Percent
Y 13 26,5 26,5 26,5
oy 3 6.1 6,1 32,7
valid i 33 67,3 67.3 100,0
Total 49 100,0 100,0
Sl bl gMall Aaidle ST 988 o ¢Sy 2y ¢ Al ) Linad) Ja
Frequency Percent Valid Percent Cumulative Percent
Y 8 16,3 16,3 16,3
Valid prd 41 83,7 83,7 100,0
Total 49 100,0 100,0
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Agaal) As A (e e ol (0

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

123l 49 4,84 373 ,053

133,k 49 4,08 838 120

145l 49 3,02 1,421 203

158l 49 4,24 434 062

163,k 49 2,55 1,243 178

1755l 49 3,82 1,286 ,184

1835,Ll) 49 3,78 1,358 194

193,k 49 4,47 793 113

205l 49 4,45 867 124

el Glaaal) il ALY Slastind Gilaasa 49 39161 ,69483 ,09926
One-Sample Test
Test Value = 3
t Df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
12,Ll) 34,429 48 ,000 1,837 1,73 1,94
133kl 9,040 48 ,000 1,082 84 1,32
145,21l 101 48 920 020 -39 43
158,Lal) 20,057 48 ,000 1,245 1,12 1,37
168,l2ll -2,529 48 ,015 -,449 -81 -,09
17521 4,444 48 ,000 816 45 1,19
1835l 3,997 48 ,000 176 ,39 1,17
195):2) 12,966 48 ,000 1,469 1,24 1,70
208 al) 11,692 48 ,000 1,449 1,20 1,70
o i::‘\ id:::_mm 9,229 48 ,000 91610 71165 1,1157
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