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Abstract:

Our study, titled "Digitizing Public Institutions’ External Communication and Its Role
in Improving Their Corporate Image - A Case Study of Yahya Fares University in
Medea - During the Period January-June 2025," aims to analyze the mechanisms for
using modern digital media to communicate with external audiences and their
effectiveness in creating a positive impression of the institution. We posed the

following question:

How has the use of digital media in external communication contributed to the

corporate image of Yahya Fares University in Medea?

To achieve this goal, we focused on determining the effectiveness of digital media in
conveying information and interacting with the public. In the theoretical aspect, we
examined all aspects of digitization, external communication, and corporate image,
with a focus on the role of digital media in modernizing and developing corporate
communication methods. This study relied on a case study approach applied to a
purposive sample of the university's internal and external audiences. The study
assessed the university's level of engagement across digital channels using a
questionnaire distributed to 100 individuals, as well as interviews and observations.

We reached a set of key findings, the most important of which are:

Digitization has significantly contributed to improving the university's public image

by facilitating access to information and providing faster and more effective



communication channels. However, there are numerous challenges it has faced,

which have impacted the sustainability of this positive impression.

In conclusion, the study recommends adopting an integrated digital strategy for
external communication and training those responsible for managing these channels

to ensure the institution's image is enhanced among its external audience.
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