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Abstract:

Several variables and political economic and social dimensions have contributed
to a qualitative leap in the field of information and communication technology or
what is known as digitil transformation as it requuires diagnosing the reality of
digitization in locales groups and the location of algeria to link the latter s role in
improving public service considering that the administrative processes became
more complicated to shift from the traditional administrative work that is unable to
satisfy the citizen to fast and efficient digital services and this came result of
experiments successful in ,ore developed societies inevitably the need to fight
immersive the digital experience in algeria digital transformation has become a
necessity for organizations that seeks to develop its services this research aims
to identify the concept of digital transformation and its requirements a review of
the concept of public service and the results of the search the digital
transformation has a positive role in strengthening electronic management and
improving public service with the need to comlete its implementation through the
establishment of official bodies concerned with working to follow up on its
mechanisms.

Keywords:public service— digital transformation —public administration
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