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Abstract

This study explores the role of Information and Communication Technology
(ICT) in enhancing the quality of educational services in terms of content,
interaction, and administrative management. It emphasizes that integrating
technology into the educational process contributes to diversifying teaching
methods and facilitating access to knowledge, which in turn motivates
learners and increases the effectiveness of education. Digital tools also
enable more accurate assessment of both student and teacher performance.
The study highlights that the use of learning management systems and
digital platforms has significantly improved the quality of educational
services, especially during periods of distance learning. Furthermore, it
reveals a clear positive correlation between the use of technology and the
improvement of educational service quality: the more technology is
strategically integrated, the greater the efficiency and effectiveness
achieved. The study recommends training educators and providing
appropriate digital infrastructure to maximize benefits.

The study concludes with key findings and recommendations that support
the effective implementation of ICT to enhance and expand the quality of
educational services. A descriptive-analytical approach was adopted, and
data were collected through a questionnaire and analyzed using the
Statistical Package for the Social Sciences (SPSS). A convenient sampling
method was used.

The main finding of the study confirms the existence of a positive
relationship between Information and Communication Technology and the
quality of educational services.

Keywords : Information and Communication Technology (ICT), Quality of
Educational Services, University of Continuing Education in Médéa.
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SPSS ilii : 02 a3 3ale

&si (e (@il (Kolmogorov-smirnov test (K-S o g pam-cd g el 8 JLIA) 1

Gliball )

Tests de normalité

Kolmogorov-Smirnova Shapiro-Wilk
Statistiques ddl Sig. Statistiques ddl Sig.
L 1S5 Sl glaal) 5 JLaiy) ,058 128 ,200" ,992 128 ,633
53 sa leadl) dpardasil) ,038 128 ,200" ,991 128 ,533

*. Il s'agit de la borne inférieure de la vraie signification.

a. Correction de signification de Lilliefors

A L) clwad Spearman Corrélation ¢be e Bl Y1 Jalaa 2
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Lui g 2N alaa<hl il

chaal gaall g2l dimals pasids
ol (yim el baseia ilaen
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il ghaall L= gl 5 it L
el ¢ st e i
Led ye

ol giall oSl dmal= g3
Al dnea iy bl dae gin
MW g L ghe all Lam of il

g aLEs R | r____'m 3_;.&_.,3.eﬁl '.-a'l_.;s.':l
el g

dla= il ypd dnal=ll g
im e el

P [y P I PR | PR P
el ddaall chuguih 4 Craal
it gall

1 1

000

654 000
760 000
707 000
643 000
747 000
646 000
728 000
5a0 000
£33 000
493 000

128
128

128

128
128

128

128

128

128

128

128

Pearson Corrélation (s s bli ¥ Jalae .3
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Corrélations

Rho de Spearman
dade ¥l alaashl bage

dnadel ealaszbl da g 1,000 : 128
ar dhie s daade’ Sga daloll A g GBS 000 128
F ]

claififly ol ghedl Ly gl il 369 ,aoa 128
vl ddaall agis 8 s L

(it gl AN

o aban gl g gl sl G 640 000 128
Lol e 33m i M

cEliia ol L Lac 3 deal=bl 850 735 ,aoa 128
dmiall yae e aZLH

s 8 b lalla SELON i 542 000 128
am3 e g

f1e daidh diet dohy daalll igh TE2 000 128
i 5ty ol s 553 000 128
Al

1t az oSl g T ALl A 0@ 000 128
il nmn 5 M Ml s Jalah

ol M Ls dnal=M st G4E 000 128
ol gl Cagie Sie de pun

ol 2 el Yzl Al i 16 ,aoa 128
éu:'l_;.L'I:}“ alaazhl a l-_',u_g_;..'“

Pyt PO O T P PO 703 .oon 128
phgall 5 il s ppa o ZL

(s

aalisi] ol Ladly AL st B45 ,000 128
il

dalas g yh de doaidl A g 521 ,aoa 128
Ll ealibad

s el e 578 000 128
Lgilasi dll= i dlggon 5q sl

A5 Ll e calUll daal=M ania Rl 000 128
daiall r il 8

Lalis of 5 Lo Lue 3 daalell i 639 ,aoa 128
FRO I [P Ee P T

oo Tl gy daalll e i 614 000 128

Ll 8 aligeian damn lla
ey oy dmalall
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= Corrélations pearson

adeli da i

SN e 1 128
s g ala gheal Lz iS5 871 ,0oo 128
dpndail alanalizrge 854 ,aon 128
daabaie W1 854 ,aon 128
A gallelt 832 ,aon 128
dal=n 805 ,aon 128
ladt 638 ,aon 128
bl 7485 000 128

Al ) 3147 @ e cild 4 3 ¢ 38 Cronbach Alpha gl s Wi Jalaa 4

Statistiques de fiabilite

Alpha de Mombre
Cronbach d'éléments
ara 10

Statistiques de fiabilite

Alpha de Mombre
Cronbach d'éléments
Sog 16

Statistiques de fiabilité

Alpha de Mombre
Cronbach d'éléments
833 26
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Al clpitia Jea Gl calaladly cilaga A pa Jal (e dnluald) clbagiall .5

Statistiques

I
Valide Manquant  Moyenne  Ecarttype

g Yool giahl ya Sl e ol i 128 1] 4 2500 2088
i&;h_glal.\i'x..}fl

et ol gl s oS dn il it 128 ] 36484 95484
padl 8 e gilla daig 3N Jailag

Lol Lgilass

pliiils dad M il Canied S 128 ] 3,7891 99330
Al bl e g8 daal=bl Slia 128 ] 3,8203 87335
Laig M calaaaM g sid

choal gl gl dmale aasilly 128 ] 3,4063 99160
il ym il Baetin Calims 0

gl

thhﬁmﬂ'?aiﬁﬂiiﬂLu 128 ] 42734 88482
el 151 st e YLl

e

cualgiall o2l dal= g 128 1] 3,8203 083560
Al deals A doe gin

LW g 5l ghe ] Las of i1

gotia il e b A gl Bl 128 ] 41797 BO7TT
E:i.n_{'nﬂni.'ld_.u

dla= dom i Gl a0 dealoll A 128 1] 2,9063 1,08715
tm oy el

Ll s ghoal Lis ol 5 128 ] 44141 75844
dpada 'Ié.:ﬁ.q;kl.j:-.c..a,.,__jmu
(ks gall A4l

Jualdl g ol shaall Lia of 4385
dddddd
I Valide 128
Manguant 0
Moyenne 3,8508
Ecart type B3333
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adl o gl (8 Ch gainall 31 EY) Cllaiaa) ad i Aa 3 Gul Ay jLaal) cild) a3Y) L6

Statistiques

I
YWalide Mangquant  Moyenne  Ecarttype

o Gim daadad il g dealll g 128 0 3,789 95284

F|

oot ol il g g gl i i 128 i 41172 90163

il e aa= bl e M

Lo et L La 3 dmalll g 128 0 35234 1,07926

il _)._u:-i__'.'_LH|

e A be S AL A 128 0 35625 1,07036

23 e gug ol

Aam ol et o daal=ll A 128 0 34688 o87e2

s 3 2 o Al pra i 128 0 417497 JTETTE

plazii

oo belifhly g il AL Ay 128 ] 37422 9008

-i...n."..nll|i__'._._'....n_._'.|_-§'.'!|| ;_'|!|—_|||E.n;_||.nLr_':.|J|

e 128 ] 342148 1,154
| SR P P PR

el 2yl ) gom glh el s 128 i 40078 88570

a1 alansM g purg M

3 SBLO gy ol gl il oMl g 128 i 33203 1,21625

chgall g duaial §i o aTLAN

TR

aalasio < L0 oLl e dL yats 128 0 40391 88204

danalh

dobas g ke e daadl agi 128 ] 39063 83654

alliall calalad

Sl g paiadl pd £ le i 128 ] 34453 1,04850

Lpilai bl 8 lggan 33 il

A Lol e alll i alall ae s 128 ] 3,9453 L0761

el e dtani

Ll ) g Ladi Lac 3 dnal=ll 85 128 ] 3,2500 1,064583

ny e o 5 L T

g ol g e daalll el 5 128 0 33125 1,08487

Oy N P PSR P

Ay e dmalaall
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Statistiques
- - N
Statistiques Valide  Mangquant  Moyenne  Ecarttype
Al ilassllhage > 1 1ud 128 0 3,7480 75458
N Valide 128 2adl 128 0 3,7969 74504
Manguant 0 Faedt 128 0 3,5833 87043
Moyenne 3,6895 4aud 128 0 3,7968 70150
Ecarttype 64538 5 sadl 128 0 3,5026 81542

&l paial) o A2l waall Pearson Corrélation s bl Y Jalaa 7

i g ol glhe ol La= o 5

Corrélation Sig.

de Pearson (bilatérale)
ALl g aba glaall La= gl 5454 1
1 6537 000
2amdl 659 000
Famd 538 000
4l 376 000
5 s 578 000

** | acorrélation est significative au niveau 0.01 (hilatéral)

Corrélations

Ml g alin glaall Lz, s

Corrélation Sig.
) de Pearson (bilatérale) [+l
MW g e alin gho bl Lam Ghi5 1 128
inadedl Calascl iaga 683 000 128

** | a corrélation est significative au niveau 0.01 (hilatéral).
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