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THESIS ABSTRACT:

This thesis aims to explore university students’ use of artificial intelligence
applications, with a particular focus on the ChatGPT platform as a prominent
model within the Algerian academic context. It investigates students’ usage
patterns, motivations, and the functional gratifications derived from employing
this tool in their academic activities specifically among students of Media and
Communication Sciences at Yahia Fares University of Médeéa. A field study was
conducted using the descriptive survey method, targeting a purposive sample of
70 students from both undergraduate and master’s levels during the 2024—-2025
academic year. Data were collected through a structured questionnaire divided
into three main sections: the reality of usage, educational benefits, and the
challenges and risks associated with using the application. The results showed
that most students utilize ChatGPT for academic purposes such as conducting
research, summarizing content, and improving writing skills. The study revealed
that the application provides a range of cognitive and functional gratifications,
including quick access to information, support for critical thinking, and time
efficiency. However, challenges were noted regarding content reliability and
overdependence, as well as potential risks of academic misconduct. The study
recommends raising educational awareness about the responsible use of Al
tools, establishing clear academic guidelines, and integrating such technologies
into future university teaching strategies.

Keywords:
Artificial Intelligence, ChatGPT, Higher Education, Functional Gratifications,
Media and Communication, University Students.
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Résumé de I’étude:

Ce mémoire s’inscrit dans le cadre de 1’étude des usage de I’intelligence
artificielle, en se concentrant sur ’application Chat GPT comme 1’une des
application les plus en vue dans I’environnement numérique actuel. Il vise a
analyse la réalité des usages et les satisfactions fonctionnelles qu’elle procure
aux ¢étudiants en science de ’information et de la communication a I’université
yahia Fares de Médéa

L’¢tude s’appuie sue une method descriptive adoptant 1’enquéte par
questionnaire auprés d’un échantillon intentionnel compose de 70 étudiants
inscrits en master Durant ’année universitaire 2024-2025. Les données
collectées ont été analyses a travers quatre axes principaux:

e La fréquence d’utimisation de Chat GPT et les domains académiques dans

lesquels il est utilize.

e Les resultants les plus importants obtenus sont: 1’assistance dans la
redaction  scientifique, le  dévelopemment des competences
rédactionnelles, la facilité d’accés a I’information scientifique, la diversité
des contenus, la richesse et la claret des idées.

e [’¢tude a égalment révélé certains défis lies a I’exactitude des contenus, a
la credibilité scientifique, a la dependence croissante a 1’outil, ainsi qu’au
manqué de sansibilisation  aux methods appropriées d’usage de
I’intelligence artificielle en general et de ChatGPT en general et de
ChatGPT en particulier.

Mots-clés: Intelligence artificielle, ChatGPT, Usages Fonctionnels, Medias et
Communication, Etudiants Universitaires.
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