il el N
sl a ke 5 &yl o ol 5 dslasdY) p gl S

&}—J}l‘

A @ A el ) Joud S gl

G %Y ) Ay M) Ly B Nal) iy Adlige sl -

Gyslazsy) Uw@wu\ S:L@.&Q&Jra_i-\ udﬁ»wblb S;f.l,e

Zﬂjb) JJ.EJ u,a_.p_ﬁ
S3ll) O ) r Il stus)
BE{Fi[QNUPRy WE Ay Sl ¢l
a3l L

(S35 8 ylel) Lkl iyl S kel Sl P ae gy -l

) dasl> () B\ ki A e ks —5.2

Al Al () B\ ki Olohos deuld gy —3.3

il dnelr () B\ ki M Olg s —3.4

2014 / 2013 :iasldt dcdt







L/

Z (Sl
[ 5,4
Y, @ij
wj’f?’: g7
d/b’ﬂ/) JM'J/
) -y 8.l
fife

o
o



Ay S

& dad
p2l ) el lia LA e LSy b g g 104 Ll (o)
MTWJJT&)M\JW&HMB&TJ
i)y S L et O W1 AL M (3 nnn Y
Sl S ) ey OBty Olzall jalls
Sle 59 il o olded Lo ST il wlala )| e
el 1 5] 3 Wasle ol @1 g2
S r Ol W el e IS S8 et Y LS

my oy



g7 I LIS

Seals by ceuadt S el 3 gsedl an g @l B el Al a el s
kel e 55 69 o 0SS ds s Cff D) Jlamioly Bl il w3y (8, o]
Gl HLaeV) Can il el el sl Wy e Y g i ) ey A B VS
031 o153 e ang 81 ol Vs e el sl 3 SISy ¢ S 5y s

Wl slot e (S Gesdd lg] G0 sy ) o

dg gy kel AS1L &l e d LSl 3 ) Gt By N o
il y Sl ) (350070 80l Ol e salizae ¥ s Cllany LS (Sl 1 (3 ol
(el Lo J oS St ) e ¢ AW 6 nd) e 283

Blay o5y oS PPN WP [ W JESA]| ‘é;,)s ) g cé;,;s & s I LSS
iy ) el g 3 Ely (O ) sl 615

Summary:

This Research is trying to figure out the role of marketing in banking, and
the impact on the performance of banks, was the field study using a

questionnaire which was distributed to a sample of 69 Personnel agencies of the
Bank of agriculture and rural development (BADR) in Tebéssa, this study
considered the application of Bank marketing, but also to measure the
performance of the Bank through the four perspectives the balanced scorecard.

The results of the impact for the marketing banking On the performance
of the Bank.

Recommendations should apply marketing in the banking, it is important
to keep abreast of meeting the challenges, and developments in the banking
sector, of large banks in the banking sector and global marketing of Bank, with
the latest technology and equipment.

Key words: Marketing banking, The marketing mix, Marketing strategy,
Performance, Performance evaluation, The Balanced Scorecard, ...
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SPSS @Uﬁ o Al O Ly o :(6) (J) gl
One-Sample Kolmogorov-Smirnov Test
t1 t2 t3 t4 Z5 zZ
N 69 69 69 69 69 69
Normal Mean
Parameters( 3,7554 4,3188 3,8732 3,5688 3,6908 3,8629
a,b)
Std. Deviation ,73497 ,49424 ,08949 1,01901 ,86000 ,73919
Most Absolute
Extreme ,103 ,155 273 ,138 ,149 ,141
Differences
Positive ,103 ,084 ,159 ,098 ,137 141
Negative -,098 -,155 -,273 -,138 -,149 -,136
Kolmogorov-Smirnov Z ,853 1,286 2,268 1,150 1,240 1,172
Asymp. Sig. (2-tailed) ,460 ,073 ,000 ,142 ,092 ,128
a Test distribution is Normal.
b Calculated from data.
One-Sample Test
Test Value = 3
95% Confidence
Mean Interval of the
t df Sig. (2-tailed) | Difference Difference
Lower Upper Lower Upper Lower Upper
t1 8,538 68 ,000 , 75543 ,5789 ,9320
t3 7,330 68 ,000 ,87319 ,6355 1,1109
t4 4,637 68 ,000 ,56884 ,3240 ,8136
z5 6,673 68 ,000 ,69082 ,4842 ,8974
zz 9,697 68 ,000 ,86292 ,6854 1,0405
Binomial Test
Observed Asymp. Sig.
Category N Prop. Test Prop. (2-tailed)
t3 Group1 | <=3 18 ,26 ,50 ,000(a)
Group2 | >3 51 74
Total 69 1,00

a Based on Z Approximation.
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Regression

Variables Entered/Removed(b)

Model

Variables
Entered

Variables
Removed

Method

1

t1(a)

Enter

a All requested variables entered.
b Dependent Variable: ZZ

Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,834(a) ,695 ,691 ,41093
a Predictors: (Constant), t1
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 25,841 1 25,841 153,033 ,000(a)
Residual 11,314 67 ,169
Total 37,155 68
a Predictors: (Constant), t1
b Dependent Variable: ZZ
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) , 713 ,259 2,749 ,008
t1 ,839 ,068 ,834 12,371 ,000

a Dependent Variable: ZZ




